B3P cepsuic [poaneHHaa rapaHTug

YTBepxaeHo
Mpukasom ['eHeparnbHO
AO «B3P CEPBUC»
EpoxunHa PomaHa HOp#
Ne 7-2023 o1 «30» HO

TunoBble ycnoBusi
JoroBopa o npepoctaBneHun cepeuca «fMpoaneHHasa MapaHTus Ha TC»
(ocHoBHOW goroBop)

HacToswme Tunosble ycrosus (ganee Tawke «lpasuna», B COOTBETCTBUM C KOTOPLIMWU OCYLLECTBMASETCA
OKas3aHue cepBumca) sABMsieTcs ouumnanbHbIM npeanoxeHnemM (nyonuyHon odepTtont AKLUMOHEpHOro obLuecTsa
«BOP CEPBUC» (AO «B3P CEPBWC»), B agpec ntoboro usn4eckoro unv lopuguyeckoro nuua, Bnagenbua
TPaHCMOPTHOro cpeacTBa, obnagatowero AeecrnoCoBGHOCTBI0 U HEOOXOAMMBbIMU MONTHOMOYMSAMY, 3aKMHYUTb
porosop ¢ AO «<BAP CEPBUC» Ha ycrnoBusix ycTaHoBMeHHbIX [1paBnnamm n 4encTByOWMM 3aKOHOA4ATENbCTBOM
Poccuickon ®efepaumm, n COAEPXUT BCE CYLLECTBEHHbIE YCMOBUS OroBopa U NopsigoK OkasaHus yCnyr.

Ha ocHoBaHuM Hactoswmx [MpaBun NpoMcxogouT 3akioYeHWe OCHOBHOMO [0roBopa, 3aknioyaeMoro Ha
OCHOBaHUM paHee 3aKMoYeHHbIX NpeaBapuUTenbHbIX 4oroBopoB ¢ KnneHtammn Komnanuw.

PASLAE/T 1. TEPMWHbLI N ONPEAENEHWA

Ona uenen, npegyCMOTPEHHbIX HacToswumn [MpaBunamu, UCNONb3yTCS Cneaylwme onpeaeneHus u
NOHATUS:

Komnanus — AO «B3P CEPBUCx» (OI'PH: 1237700392676, MHH: 9728097900, agpec: 117630, r. Mockea,
BH.Tep.r. M.o. O6py4yeBckuin, CTapokanyxckoe uW., A. 62, nomel. 1/1, TenedoH koHTakT-LeHTpa: 8 (800) 333-04-
52, cant: https://lwww.all-evak.ru).

KnueHt — pgeecnocobHoe dumsnyeckoe wnu npaBocnocobHoe pugudeckoe nuuo, sBnswoLleecs
COOCTBEHHUKOM TPaHCMNOPTHOro cpeacTtBa, ykasaHHoro B «[lMacnopte TpaHcnoptHoro Cpegcteax» (MTC) k TC,
3akntoumsllee ¢ Komnanunen MNpenBapuTenbHbI 4OFOBOP O 3aKOYEHMM OOroBOpa BO3ME3QHOMO OKa3aHus yCnyr
Ha YCnoBusIX, U3MOXEHHbIX B HacToAwux lNMpasunax.

TpaHcnopTHOe cpeacTBO, Aariee no TekcTy Takke «TC» - npuHagnexawee KnmeHTy Ha 3aKOHHOM
OCHOBaHUM MexaHu4Yeckoe TpPaHCNOpTHOEe CPeAcTBO, NPMBOAUMOE B ABWXKEHWE ABUratenem BHYTPEHHEero
cropaHus u/unu anekTpoasuraTenem, NnpegHasHa4eHHoe Ans nepeBo3ku Mo goporam nogen n/mnm obopynoeaHus,
YCTaHOBMEHHOINO Ha HeM, oTBevallwee TpeboBaHUAM COOTBETCTBYHOLIMX CTaHAAPTOB, NPaBUil TEXHWYECKON
aKcnnyaTtauuu, WHCTPYKUUA 3aBOAOB- U3roTOBUTENENW W [ApYron HOPMaTUBHO-TEXHUYECKOW [OKyMeHTaumu,
OENCTBYIOLLEMY 3aKoHOOATENbCTBY, YCNOBMAM HactoAwmx [lpaBun, a Takke AONOMHWTENbHbLIM YCIOBMAM
Mporpammbl «MpoaneHHas rapaHTusi», OTpakeHHbIM B cooTBeTcTBytowem Ceptudukate (B 3aBUCMMOCTM OT
BblibpaHHoW [porpammbl), 3aperMcTpMpoBaHHOE B YCTaHOBMEHHOM 3akoHoaaTenbCcTBoM Poccum nopsigke B
opraHax 'Mb4[ MB[l P®,ykasaHHoe KnveHToM npu 3aknioveHnn [JoroBopa, aenstoweecs obbektom Cepsuca, B
nopsigke 1 Ha yCrnoBUSAX YCTAHOBIIEHHBIX HacToAwmMK MpaBunamu, 3a UCKIOYEHNEM:

¢ MOMegoB U BENOCUMNEOOB.

* aBTOMOOWMMEN ¢ GOKOBBIM MPULENOM.

*  TPEXKOMNECHbIX MEXaHNYECKNX TPAHCMOPTHLIX CPEACTB.

* aBTOMOOWMEN, C MOMEHTA BbIMyCKa KOTOPLIX MPOLo Gornee TpuauaTty NeT, a Takke TPaHCNOPTHBIX
CPEACTB, BbIMYLLEHHbIX OOLLMM TUPaXXOM MEHEE YEM CTO IKIEMMIIAPOB.

* aBTOMODOUNEWN, HE 3apPEerncTpMpoOBaHHbLIX B MOPSAAKE, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon®enepaumm (3a UCKMOYEHWEM CryYaeB, NpegyCMOTPEHHBIX 3akoHoaaTenbcTtBoM Poccum).

CTOpOHbI AOroBOPUNNCL, YTO 06 bekTom CepBrca MOXET ObITb TONBLKO NErKOBOW aBTOMOOWIb, MOMHOM Maccomn
103500 Kr.

NTC - nacnopT TpaHCNOPTHOIO CPEACTBa, B TOM YMCIE AMNEKTPOHHbIA NacnopT TPaHCMOPTHOrO CpeAcTBa (B
cnyvyae odopmrieHuss Ha TpaHCMoOpTHOE CPEeACTBO SfEKTPOHHOrO Macrnopta TPaHCMOPTHOIO CpeacTsa,
COOTBETCTBME XapakTepucTuk Takoro TC noaTeepxaaeTtcsa Boinuckor 13 anekTpoHHOro nacnopTa TPaHCMOPTHOIO
cpencTsa, BbigaHHasi B yCTaHOBINEHHOM MOpPsiAKe.

OcHOBHOM poroBop — cornaweHve mexay KnveHtom u KomnaHuewn, 3akmno4eHHOe Ha yYCrnoBusiX,
NpeLyCMOTPEHHbIX HacTosiw MK NpaBunamm, Bo UCMOMTHEHNE COOTBETCTBYHOLWEero MNMpeaBaputenbsHOro 4Oroeopa,
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3akntoyeHHoro mexay KomnaHun n KnueHtom.

B pamkax Jorosopa KomnaHus npyHumaeT Ha ce6s 06s13aTenbCcTBa No NpegocTaBneHuto gocTtyna k Cepsucy
(k obbemy ycnyr n paboT no TexHudeckomy obcnyxmBaHuto TC KnueHTa), Ha ycnoBusiX, yCTaHOBEHHbLIX
HacToswmmn NpaBunamm, 1 B COOTBETCTBUM C BblOpaHHOI KnineHTom Nporpammoin.

3asBneHue o 3akntoveHun [JoroBopa, aanee no TekcTy «3asBrneHne» - OOKYMEHT, NOoATBEpKAatoLwuii

npuHsaTMe KnueHToM ycrnoBun Hactosawmx MNpaeun, cogepxawimi ceeaerHnst o TC, KnueHTe, Buge n cTouMocTu
BblGpaHHoW KnneHTom MNporpaMmbl.

CepBucHas nporpamma «lpogneHHas rapaHTus» — npoaykt KomnaHum, ycnoBusi KOTOPOro OTpaXkeHb! B
JoroBope — oghepTe, Ha yCrnoBUsAX KOTOpOro 3akrntoyaetca [oroBop mexay KnueHtom n KomnaHuen, a Takke
cornacHo ycrnoesusamM kotoporo KomnaHus okasbiBaeT ycnyrm KnueHtam. [elicTBue CepBMCHON NporpaMmmbl
He pacnpocTpaHseTcs Ha Nnobble HencnpaBHOCTM (B TOM 4ucne nobble HeMcnpaBHOCTK y3M0B, CUCTEM U
arperaTtoB TpaHCMOPTHOrO CpeAcTBa, BKMOYEHHbIE B MOKpPbITUE porpaMmbl U OTpaXKeHHble B BblgaHHOM
KnneHty CepTudukate) B OTHOLUEHUMM KOTOPbIX W3rOTOBMTENEM TpaHCNOpPTHOroO cpeacTtBa WAN ero
YNONTHOMOYEHHbLIMU NMLAMN MPUHATO peLleHne O NpPoBeSeHNN OT3bIBHOM kKaMnaHUn (CEPBUCHON OT3bIBHOM
KamnaHuu, CEepBMCHOM KaMnaHuu un nboro WHOro MEeponpuaTUs, HanpaBNEHHOro Ha YycTpaHeHue
BbISIBIEHHOrO B COOTBETCTBYHLLMX TPAHCMNOPTHbLIX CPpencTBax MacCOBOro MpPOWM3BOACTBEHHOro gedhekta
(nposiBRsitOLLLErOCA BO BCEX UINK B BONbLUNHCTBE COOTBETCTBYHOLLMX TPAHCMOPTHbLIX CPEACTB)..

AkT ocmoTpa TC, nanee no TeKCTy «AKT OCMOTpa» - AOKYMEHT, ochopmneHHbin NapTHepom KomnaHum
no pesynbTaTam NPOBEAEHHONO OCMOTPa W MPOBEPKN TEXHUYECKOrO cocToaHms TC KnueHTta, nogTBepXaatoLLmm
npaso KnuneHTta Hanony4yeHne ycnyr B COOTBETCTBMU C BbiBpaHHOW [porpammon 1 Ha yCrnoBusix, yCTaHOBMEHHbIX
HacTosAwmmMmK MpaBunamwm.

Mporpamma «MpoaneHHas rapaHTuA», aanee no Tekcty «lMporpammar» - 06bem u ycnosus Cepsuca,
okasbiBaemoro Knuenty KomnaHnwuen vnu MapTtHepamm KomnaHum, Ha ycrnoBmsX, yCTaHOBIEHHbIX HacTOSALWNMU
MpaBunamm n kKoHKpeTHON lNMporpammon, oTpaxkeHHoM B CepTudumkaTe.

CepBuc — BbinonHsiemble B [Junepckom LeHTpe - npogaBue TC ycnyrm u paboTbl MO TEXHUYECKOMY
obcnyxmeaHmio u pemoHTy TC KnueHTa, HanpaeneHHble Ha BOCCTaHOBMEHNE paboTOCNOCOOHOCTU BhILLIEALLINX U3-
CTPOS B pe3ynbTaTe HEWCNPaBHOCTM Y3MNOB, AeTanen u arperatoB, BKITHOYEHHbIX B MOKpbITVME [porpammel, 1 He
CBSA3aHHbIE C PErynMpoOBKOW, HanagkoW, KOPPEKTUPOBKOW paboTbl WM MHBIMW  BuAAMU  HACTPOWMKU
COOTBETCTBYIOLLMX [JeTanen, ysnoB, arperatoB W CcUCTEM, BKOYalwme npyv HeobxogMMocTn 3ameHy
OpurMHanbHbIX 3anacHblx Yacten TC, npuaHaHHbiX KomnaHnuen wunu MNaptHepom KomnaHum HeucnpaeHbIMK B
COOTBETCTBMM C HacToswmmm [lpaBunamm u KOHKpeTHon [lporpaMmmon, oOkasblBaeMble/BbINOMTHAEMbIE MO
NCTEYEHMIO CpOKa OENCTBMSA 3aBOACKON rapaHTumn marotoButens TC (B T.4. B OTHoweHun TC, No KOTOPbIM yxke
3aKOHYMICA CPOK 3aBOACKOW rapaHTtum uarotoButens TC) B pamkax BblGpaHHOW [lporpaMMbl M Ha YCroOBWUSIX,
YCTaHOBIEHHbIX HacToswmmn MpaBunamun. Ycnyrm n paboTtbl No TEXHUYECKOMY OBCnyXunBaHuto n pemoHty TC,
BbIMOMHAEMble B paMkax HacToswwmx [MpaBun, Tawkke He Bko4valoT B cebs nposedeHve npochunakTndeckmx
MepoNpuUATUA N paboT, HanpaBreHHbIX Ha noagepXaHme paboTOCNOCOOGHOCTM MMM YCTAHOBIIEHHbIX PEXUMOB
paboTbl geTanen, y3nos, arperatoB U cuctem TpaHCNOPTHOro CPEACTBA, UX OTNaAKy, KOPPEKTUPOBKY NapamMeTpoB
nMx paboTbl, N NOObIE WHLIE MEPONPUATUS, HE HarnpaBlEeHHbIE Ha BOCCTAHOBIIEHWE KX PabOTOCMOCOOHOCTH,
YyTPa4YeHHON BCREOCTBME BO3HMKLLEN HEUCMPAaBHOCTM (MPOTSKKa pe3bOOBbIX COEAMHEHWI, CMa3ka 3fIEMEHTOB,
NOABEPXKEHHBIX (PPUKLNOHHOMY B3aUMOAENCTBMIO, adanTaunio arperaTtoB U HACTPOWNKY PEXUMOB X paboThbl, B TOM
yucne nocrne BHECEHWE U3MEHEHMI B KOHCTPYKUMo TC nnn yctaHosreHHoe Ha TC nporpammHoe obecneyeHvie n
T.n.). [lpM BO3HWKHOBEHMU B MpPOLIECCE BbINOMHEHNUS PaboT NO TEXHWYECKOMY OOCryXuBaHuio N pemoHTy TC
KnuneHta HeobxogMMOCT B 3aMeHe 3anacHbIx yacten n/unum petanen, KomnaHws BrnipaBe Ha CBOE YCMOTpEHMe
MCMomnb30oBaTb Kak OpWUrMHarbHblE 3anacHble 4acTu M AeTanu, Tak M aHanorosble (MpegHasHayeHHble W
cepTULNPOBaHHbIE AN YCTAaHOBKN Ha JAHHOE TPAHCMOPTHOE CPEACTBO, HO U3rOTOBMEHHBIE HE MOA TOProBOM
MapKoW n3rotosuTensi cootseTcTayrowero TC), a Takke ObiBLIME B yNOTPEONEHUN 1 BOCCTAHOBIEHHBIE 3aMnacHble
yacTm M geTtanu, ecnv MX MCMoNb30BaHWE NMPW BbINOMHEHUM COOTBETCTBYHLLErO PEMOHTA WU TEXHUYECKOTO
obCnyXnBaHMN He BMMSOT COOTBETCTBME NMapaMeTpPOB TPaHCMOPTHOro cpeacTBa obs3aTenbHbIM TpeboBaHMAM
6esonacHocTu. BHe 3aBucumocTu ot Buaa HencnpaBHocT TC 1 OTHECEHUS €€ K y3naMm, CUCTEMaM U arperatam
TpaHCNOpPTHOrO CpeAcTBa, BKMKOYEHHBIM B MOKPbITUE [lporpamMmbl M OTpaXeHHble B BblgaHHOM KrnineHTy
CepTudukate, B pamkax Cepsuca u lNporpammbl KomnaHusa He BbinonHaeT paboTwl/ycnyrn no 3arpyske,
OOHOBMEHUIO, MepeycTaHOBKe, cOpoOCy, yOdaneHuio NporpaMMHOro obecnevyeHuss CUCTEM ynpaBIieHUs
TpaHcnopTHOro cpeacTea, MyfbTUMEOUWHBIX CUCTEM TpaHCNOPTHOrO cpeactBa WM nwbOro UMHoOro
nporpaMmmMHoro obecnevyeHnsi, yCTaHOBNEHHOIo Ha TpaHCMOPTHOM CpeacTBe.

Ob6s3aTenbHbIA MacnfiHbIA CepBUC — Ans TpaHCNOPTHOIO cpeacTBa ObiBLIEro B ynoTpebneHun, u
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npuvHagnexawero KnueHty, B TeyeHun 10 gHen C MOMeEHTa 3aknioyveHus [loroBopa HeOOXOAMMO 3aMEHUTb
MOTOPHOE Macro U MacnsaHbIN UNbTP ABUraTtensd, a Tak Xe BbIMNOMHUTb MOMHY, KOMMEKCHYH0, ANarHOCTUKY
Y3rIOB M arperatoB, C COXpPaHEHWEM MPOTOKOMa OWMOOoK, pesynbTaTa guarHocTuku, u gokymeHtoB ot CTO, ¢
nocriegyoLwmMMm npegocrasneHnemM B KomnaHuo, NyTéM HanpaBneHnst No aNeKTPoHHOM noyte gk-ver@ya.ru.

AreHT KomnaHuu - cousmyeckoe unu topuamyeckoe nuuo, 3aknovmsLumne ¢ KomnaHven areHTCckui Jorosop
N ohuumnanbHO coBepLUalolllee OENCTBUA MO MPUBIIEYEHUIO NOTEHLManbHbIX KNMEHTOB (MO KX XenaHuio), npu
Bblibope MmMu KomnaHum ans 3aknoveHns [orosopa.

MapTHep KomnaHun — dusnyeckoe mnu opyamnyeckoe nuuo, Ha ocHoOBaHWM goroBopa ¢ Komnanuen
okasbiBatoLllee KnuneHtam ycnyrn Cepsuca no ycnosusim Nporpamm. K MNapTtHepam KomnaHum Takke oTHOCATCA
nvua, ykasaHHble B 3asiBneHun KnueHTta B kKa4ecTBe NPUOPUTETHLIX LIEHTPOB OOCNY>XUBaHWUSI.

NIuMKUT nNoKpbITUA - cymMMa, B npegenax Kotopow, Komnanusi npon3Bogut paboTbl MO TEXHUYECKOMY
obcnyxuBannio n pemoHty TC Ha CTO, BKknoYasi CTOMMOCTb PEMOHTHbIX BO3[4ENCTBMI, 3amnacHbIX 4acTew,
MaTtepuanoB (B TOM YMUCIEe pacxOofHbIX WM BCTIOMOraTenbHbIX), WU XWAKOCTEW W [eTanen, 3aMeHa KOTOpbIX
TpebyeTtcs ans ocyuiecteneHuss CepBuca B paMkax ycnosuin n obbema paboTt B cooTBeTCTBMU C [porpammon u
Ha ycnoBusaX, NpegyCMOTPEHHbIX HacToswumm Npasmunamu.

YcnoBus BbINofIHeHUA paboT — KOHKPETHbIE YCIOBUSI, onpeaenstowme obbem 1 NopsaoK BbIMNOMHEHNS
pabot no [JoroBopy u yka3aHHble B CepTudukate «lpoaneHHas MapaHTusy.

CTO - craHuumM TexHu4Yeckoro obcnyxuBaHud, onpedeneHHble (aBTOpu3oBaHHble) KomnaHvven ans
npoBefeHNs ANArHOCTUKM HEUCNPaBHOCTM, TEXHu4eckoro obcnyxmeaHna u pemoHta TC Knwmenta. K
aBTopusoBaHHbiM CTO Takke oTHocaTca Te CTO, koTopble ykasbiBaloTcs B 3asaBneHun KnveHTa B kavectBe
NPUOPUTETHBIX LLEHTPOB 0OCMY>XMBaHMS.

TO - nnaHoBoe (pernameHTHoe) TexHuyeckoe obcnyxuBaHme TC KnueHta, B 06bewme,
onpegenseMoMm 3aBogoM- uarotoBuTenem TC, BkMwyawwee B ceba kak obszaTenbHble, Tak U
pPEKOMEHAOBaHHbIE PaboTbl B COOTBETCTBUM C CETKOM (rpadoMKOM) TEXHMYECKOro 06CnyXnBaHus, a Takke
BCE PEKOMEHOBAHHbIE B OTHOLLEHUN KOHKpeTHoro TC paboTbl, caenaHHble coTpygHukammn CTO mnexogs s
TexHu4eckoro coctosdHusa TC KnneHTa.

OO6sAs3aTtenbHbLIN NNateX MO PEeMOHTY — YCroBue, npu KOTOpoM [lOroBopoMm ycCTaHaBnMBaeTCsl
06s13aHHOCTb KnueHTa no camocrtosTenbHon omnnarte 4Yactu Cepsuca B pasmepe, onpenesieHHOM KOHKPETHOW
Mporpammon. Ecnn nHoe He npedycMOTpeHO KOHKpeTHow [lporpammon M crneumanbHO He OTpaXeHo B
Ceptndukare, pasmep Ob6a3aTenbHOro nrarexa no PeMOHTY 3aBUCUT OT KonuyecTBa [apaHTUIHbBIX CryvaeB B
TeueHue Bcero nepuopaa Mporpammel 1 onpegenseTcs criegyowmum odpasom:

* no 1-my MNapaHTunHomy cnyyato — 0 % (O6a3aTenbHbIn NnaTex No PEMOHTY OTCYTCTBYET);

* NpM HacTynneHun 2-ro n 3-ro rapaHtTunHoro cnydas — 10% (gecatb npoueHToB) OT obLen CToMMoCTU
CepBsuca no kaxgomy MapaHTUMHOMY cry4vato, HaunHas co 2ro;

Monomka TC («FapaHTUMHbIM cnyvyan») — HenpegHamMepeHHbI, HenpeaBuOeHHbIW, BHEe3arnHo
BO3HMKLLMIA, YaCTUYHbIA MW NOMHbIA OTKa3/ paspyLleHne oTAeNbHbIX Y3r0oB, arperaTtoB, CUCTEM, MEXAHU3MOB W/
unun yctponcte TC, npeaycMoTpeHHbIx [oroBopom 1 lNMporpammoin, BO3HMKLLMIA B nepuofd gencteust [Jorosopa,
€CInK 3TOT OTKa3 ABUSICS CrieAcTBUEM NPOU3BOACTBEHHOIO AedekTa.

MocTeneHHbIN, HOPMalbHbIA U3HOC — JNIMHENHO-3aBUCUMbIV OT BpeMeHn u npobera TC, nocTeneHHbIn

OTKa3 geTanu B pesyrbTaTte M3HOCa MIM 0bbIMHOMO BO3AENCTBUS (DAKTOPOB OKPY>KaoLLEN cpefbl, CBA3aHHbIN C
N3MEHEHNEM (PU3UKO-XMMUYECKMX CBOMCTB MaTepuana getanu. [log usHOCOM MOHMMaeTcs pesynbTaT noboro Buaa
N3HaLLIMBaHMWS, NPOSBSIOWMICA B BUAE OTAENEHNS UM ocTaTodHOM gedopmMalmm matepuana.

Mepuvop oxupgaHusa (oxnaxaeHusl) — nepuog NPoLOIMKUTENBHOCTEIO 14 KaneHdapHbIX AHA C MOMEHTa
3aknoyeHns [oroeopa (ganee — lNepBbi nepuog oxugaHus/oxnaxgeHus), eCnmn UCTeK rapaHTUHbIN CPok Ha TC,
YyCTaHOBMEHHbIV 3aBOAOM-u3rotoButenem TC, B TedeHne koToporo KnmeHT nmeeT npaBo pacTtoprHyTb Jorosop ¢
MOMHbIM BO3BPAaTOM YMIAYeHHbIX CpeacTB. Ecnu rapaHTulHeln cpok Ha TC, yCTaHOBMNEHHbLI 3aBOAOM-
narotosutenem TC He ncTtek, To [epBbin neprog OXXMaaHns BKINOYaeT B cebA Takke Nepuog ¢ MOMEHTA 3aKMHYeHNS
[oroBopa 0O MOMEHTa OKOHYaHWSA FapaHTUMHOrO cpoka Ha TC, yCTaHOBMEHHOrO 3aBOAOM-M3rotoBuTenemM. Bropon
nepuog oxuaaHns/oxnaxageHus — nepuog, ¢ 15-ro no 30-1 ¢ MOMeHTa 3akrntoveHus [JoroBopa, B Te4YeHMe KOTOPOro KrnveHT
npu oTka3e oT [JoroBopa MOXET NpeTeHaoBaTb Ha Bo3Bpar onnatel 50% oT ctoumocTy Jorosopa. BHe 3aBucrmocTv OoT
haKTUHECKM NCTEKLLEro Cpoka Aevicteus [loroeopa, Neprof oxuaanns unm oxnaxkaeHus (kak MNepsbin nepuog oxxugaHus,
Tak 1 BTopon nepvoa oxuaanus) cantaetcs ucrekwnm, ecnv npober TC no nokasaHusM ogomeTpa yBenuduncst bonee
yem Ha 1000 km oT 3HaueHus npobera TC, 3adonKcnpoBaHHOTO B 3asiBNeHNM Mpu 3aKioYeHn 1 onnare [Joroeopa.

Ceptudwmkar KnmneHta (Ceptudmkar) — JOKyMEHT, COOTBETCTBYOLLMIA YTBEPXAEHHOW KomnaHnen dopme
N MMEKLWNIA YHUKaNbHbIA HOMEP, BbigaBaeMbll KnneHTy B noATBepXaeHue ero npaea Ha nonyveHne Cepsuca,
copepalymmn ceegenus o BblopaHHon KnmeHtom MNporpamme (OCHOBHEIE ycrnoBus MporpamMMel), OCHOBHbIE Y COBUS
BbINOMHEHUS paboT, JIMMUTLI MOKPLITUA, W UHbIE CBEAEHWs, ONpeaensiowmne 1 KOHKPETU3MPYIOLWNE YCIIOBUS U
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o6beM npegocTaeneHns Cepauca, BKMOYaloLWmnii B ceba HernocpencTseHHo CepTudukaTt u namaTky KnveHTa.

PA3[OEN 2. NTPEOAMET IOTOBOPA

2.1. Mo HacTtoswemy [oroBopy KomnaHus 06a3yeTcs BbINOMHATL (OKa3biBaTh) KnneHTy paboTel (ycnyru) B
pamMkax abOHEHTCKOro OOCNyXUBaHWsi B TeYeHWe cpoka Aencteusi [JoroBopa, a KnueHT o06s3yeTcsi BHECTU
aboHEHTCKMI NNaTex B pa3aMepe, CPOKN 1 NopsiaKe, cornacoBaHHble CTopoHaMu B NpeABapuTENbHOM JOIOBOpE.

2.2. TpaBo KnueHTa 3akntounTb [JoroBop ¢ KoMnaHuen BolTEKAeT U3 COOTBETCTBYHOLLEro NpeaBapuUTensHO
Aorosopa, 3aknoveHHoro mexagy KomnaHven n KnuneHTtom.

2.3. 3aknoyeHue HacTosaLero OCHOBHOro [Jorosopa NPONCXOAUT B CEAYIOLWNX Criyvasx:

2.3.1. [loroBop cuMTaeTCcs 3akroYeHHbIM, eCnun B YCTaHOBIEHHbIe ¢ CepTudukaTte cpoku ot KnueHTta
MOCTYNWIO COOTBETCTBYHOLLIEE 3asiBNeHe B CBOOOAHON hopMe O XKenaHumn BOCMnonb30BaThCs
npeaocTaBneHHbIM nNpeaBapuTEnbHbIM JOrOBOPOM MPaBOM 3aknounTs [lorosop.

2.3.2. He paHee 4em no ncteyeHuto 14 kaneHgapHbIX QHEn co AHA BHECEHUS 3adaTka U aBaHCOBOro
nnaTtexa ot KnueHta nocTynuno 3asiBfieHne O XeraHuu BOCMNoNb30BaThCs YCnyraMmu, BKNIOYEHHbIMUY B
HanonHeHue CepTtudukara.

2.4. B cnyyae, ecnu KnmeHTOM He OCyLLeCTBIIEHO HU OAHO 13 AEUCTBUK, YKka3aHHbIX B Nn. 2.3 [loroeopa,
[oroeop cuntaetcs He3akntYeHHbIM, KNMeHTy nognexuT Bo3BpaTy BHECEHHbIM UM aBaHCOBbIM NnaTex.

2.5. [loroBop, 3akNtO4YEHHbIN HA OCHOBaHUKN HacTosLWwmMX [NpaBun, SBnseTcs JOroBOPOM C UCTIONTHEHNEM MO
TpeboBaHuo (aGOHEHTCKMM JOrOBOPOM), B CBSI3M C YEM K MPABOOTHOLUEHNSIM CTOPOH NMPUMEHSAI0TCA nNpasuna
ctatbn 429.4 paxkgaHckoro kogekca P®. CTOpOHbI 4OroBOpMMCh cumMTaTb abOHEHTCKUM nepnogom 1 (oguH)
KaneHgapHbli geHb. Onnarta ycnyr KoMnaHum B UCTEKLIMX abOHEHTCKMX nepuogax (aboHeHTckasa nnaTa 3a
NCTEKLIMIN CPOK AencTeus [JoroBopa) noanexut BHeceHMio KnmeHTomM BHE 3aBUCUMOCTU OT TOro, 6bIno nv
KnneHTom 3aTpeboBaHO COOTBETCTBYHOLLEE UCMONMHEHUE (3aka3biBan N KnneHT kakme-nmbo ycnyru B
ncTekwme aboHeHTCkMe nepunoabl)., KnueHT npu nogade 3assneHust onnadmeaeT goctyn k Cepsucy. [loctyn kK
CepBucy cuntaetcst npegoctaBneHHbiM KnmeHTy ¢ MoMeHTa 3akntoveHmns [Jorosopa v Bblgayun KnveHTy
Ceptndukara.

PA3LOEN 3. NOPAAOOK 3AKIIOYEHUA AOTOBOPA

3.1. [na 3akntoveHus gorosopa ¢ KomnaHuen, KnneHty Heobxogumo:
3.1.1. O3HakoMuTbCA ¢ HacTosAwmMK [NpaBrunamm Ha cante Komnanuu;
3.1.2. 3anonHutb 3asBneHne, pacnucaTbCs B HEM 1 onnaTtuTb [JoroBop cornacHo BbibpaHHon MNporpamme
BCOOTBETCTBUM C pa3gerniom 7 HacToswwmx Mpaswn.
3.1.3. Onnara [doroBopa n nognucaHve 3asiBNeHns K HeMy NoaTBepXkaaeT dakT o3HakoMneHuns KnneHrta
cHacTosLen odpepTon N NPUHATUS BCEX YCINOBUIN OhepThI.
3.1.4. MNepepatb 3anonHeHHoe noanucaHHoe 3asaBneHune npeacrasutento Komnanmm unm Arenta Komnanun.,
3.1.5. O6ecneuntb no 3anpocy KomnaHum nepepadvy Komnanwm 3akas-Hapsga (MHOTO LOKyMeEHTa),
COAEepXallero CBeAeHUs O AuarHocTuke BCexX ya3noB, arperatoB v cuctem TC, cogepawero cBegeHus o
TEXHNYECKOM cOCTOSHMM TC, 0pOpMINEHHOTO He paHee 7 (CceMun) KaneHdapHbIx AHEN A0 AaThl 3aknoyeHus [Jorosopa.
[aHHoe ycrioBue npumeHUMo B cny4dae, ecnu JJorosop mexagy KnneHtom n KomnaHuen ohopmnseTcs B MOMEHT
npunobpeteHuna TC B anunepckom LeHTpe Ha Tepputopum Poccunckon Gegepaumn.
3.2. YcnoBus, nckrovatoLme BO3MOXHOCTb nonyyeHnst KnneHtom Cepsuca:
®  YaCTMYHO WNW MOMHOCTLIO OTCYTCTBYET, WM MMEET crnedbl U3MEHEHWN, MOBPEXAEH KOppPO3nen 1 T.A4.
naeHTugukaumnoHHein Homep TC (VIN);
e ropg Bbinycka TC He yCTaHOBIMEH WM OTCYTCTBYET (MMEeTCst COOTBeTCTBYoOWasi otmeTka B [1TC);
¢ TC paHee Haxogunochb B yroHE 1 BO3BPALLEHO NPEXHEMY BNagerbLy;
e B PErMCTPaLUOHHbIX JOKyMeHTax TC umeroTcst oTMETKM (BKIenkn) o6 nameHeHusx VIN n/unu Homepa
Ky30Ba;
e TC akcnnyaTtupyeTcs B y4eOHbIX Liensx;
e B koHcTpykuuto TC BHECEHBI U3BMEHEHMS, BIMSIOLLME MPAMO UM KOCBEHHO HA PeCYpC OTAESNbHbIX Y3I0B
narperatoB unu TC B Lenom;
e TC npvHagnexwT npaBoOXpaHUTENbHbIM opraHaMm, MuHucTepctBy 060poHbl PO, MYC, rasoBeim cnyxbam,
CKOPOW MEAULMHCKON MOMOLLM 1 NPOYUM CnieumarnbHbiM U/Mnun onepaTBHbIM criyxbaw;
e TC, nogBeprwmxcs BO3OENCTBUIO CTUXUMHBLIX OeacTBui (yparaH, HaBOLHEHWE, CHEXHbIN 3aBari, CXOA4
cens, TOpHado, 3eMIETPSACEHNE U T.N.);
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e TC aBnseTca roHOYHbIM UK UCTIbITATENbHbLIM, MY3EAHbIM 3KCTIOHATOM.

e TC He npoxoguno pernameHTHoe TO, nnbo B oTHoweHun TC He npoBoaunock obcnyxunsaHue (paboTol),
npegycMoTpeHHoe nposeaeHHbIM TO;

e [locTmKeHne MakcumarnbHOro nmmuTa no npobery B COOTBETCTBUM C ycnoBusimu [Nporpammbi;

e BuisBneHne KomnaHven genicteuii KnueHta m/vunu Tpetbux nvu, HanpaefeHHbIX Ha obmaH KomnaHum,
BKITIOYasi, HO He OrpaHU4YMBasiCb, NpPenoCTaBfiEHME MOLJIOXKHLIX OOKYMEHTOB MM cooblleHVe 3aBefoMO
HeJOCTOBEPHbIX CBEAEHUN;

e UMHble criyvyau, npeaycMoTpeHHble CepTudmkatom.

3.3. TMpu Hann4um y KomnaHum cBEAEHUI O HANUYNU/BO3HUKHOBEHUN OBCTOATENLCTB, YKa3aHHbIX B M. 3.2
Hactosilwmx [MpaBun, KomnaHwus mMmeeT npaBo notpeboBaTb npoBedeHue ocMoTpa TC KnneHTa c uenbto
ycTaHoBneHus cootBeTcTBUst TC kpuTepuam HacToswmx Mpaswun.

MpoeeneHne ocmotpa TC npounssogutcs cunamm Komnanum u/unm MaptHepoB KomnaHum Ha 6ecnnaTHoOM
ans KnveHTa ocHoBe B CPOKW MeCTe, corflacoBaHHble ¢ KnveHTom. Mpu 3TOM MakcumarbHbIA CPOK, B TEYEHUE
koToporo KnueHT ob6s13aH npegoctaBntb TC Ha ocmoTp, cocTtaensieT 30 kanenHgapHbIX AHEN C AaTbl NOny4YeHus
COOTBETCTBYIOLLEro yBegomnennss oT KomnaHum ¢ ykasaHvem obGCTOSITENbCTB, yKasblBalOLWMX HA BO3MOXHOE
HecooTBeTcTBME TC KpuTepusm. [Npn 3ToM MeCTO NPOBEAEHMS OCMOTPa AOIMKHO HaxoauTees B npegenax 50 kv
OT agMUHUCTPATUBHbIX TPaHWUL, HACENEeHHOro MNyHKTa, B KOTOPOM 3aperMcTpuMpoBaH MO MEeCTYy MOCTOSIHHOMO
npoxmeaHus KnueHT. [JonyckaeTcsaonpegeneHve Mecta npoBedeHus OCMoTpa Ha paccTtosHum 6onee 50 km
TONbKO B cny4vae cornacua Komnaxuu. o utoram nposegeHHoro ocmotpa TC KnueHTy BblgaeTtcs Akta ocMoTpa
TC, konuio kotoporo KnueHt obsizaH npegocTtaBuTb KomnaHum B TeyeHne 10 kaneHOapHbIX OHEW ¢ gaTtbl
npoeefeHmsa ocmoTtpa TC.

3.4. B cnyyae ecnu Akt ocMoTpa TC He NoATBEpKAaeT COOTBETCTBUE COCTOSIHMA TC cBeAeHUAM, yKasaHHbIM
B 3asBneHuun, n/vnn kputepmnsim BblbpaHHon MNMporpammel, KomnaHus Bnpase

* pactoprHyTb [loroBop B OAHOCTOpOHHEM nopsigke ¢ KnueHtom. B crnyyae pacTtopxeHusi gorosopa
BO3BpaTynnaveHHblx KnueHtom npu 3aknioveHun [JoroBopa AeHEexXHbIX CPeacTB NPOVM3BOAMTCS 3a BblYETOM
pacxogoB KomnaHum B pamkax onnatbl ycnyr AreHTa, pacxogoB Ha BbisiBNeHWe o06CToATenscT8 no
HecooTBeTcTBUIO TC TpeboBaHusam cornacHo n.3.2., pacxo4oB Ha npoBeaeHne ocmoTtpa TC 1 nponopunoHansHO
UCTeKLEeMyY CPOKy AencTeus [JJoroBopa ¢ gaTbl 3aKO4eHNst 40 AaTbl €ro JOCPOYHOIr0 PacTOPKEHWS.

* NpuoCcTaHoBUTL AencTeme [loroBopa 40 MOMEHTa yCTpaHeHnst KnMeHTOM BbIsiIBIIEHHbIX HECOOTBETCTBUN
TCtpeboBanusim k TC cornacHo HacToswum Npasunam.

3.4.1. B cnyyae ecnu KnuneHT oTkasbiBaeTca oT npegoctaenieHnss TC Ha ocmoTp, KomnaHusa Bnpase
npuocTaHoBUTL Aencteue [loroBopa B oTHoWweHun KnveHTa oo MomeHTta npegoctaenenunss KnneHtom TC Ha
ocMOoTp.

3.4.2. B cnyyae ecnun KnueHt B TeyeHne 3 (Tpex) AHEM nocne nony4vyeHuss AkTa ocmoTpa C
pPEKOMEHAALMSIMN O YCTPAHEHUIO BbISIBIEHHBLIX HECOOTBETCTBUMA cOoCTOosiHMA TC BblOpaHHoOM [Mporpamme He
3aaBuT 00 oTKa3e ot [loroBopa, KnneHT cumMtaeTcst NpyHABLUMM 00A3aTenbCTBa MO BbINMOMHEHUIO pEKOMEHAaLNn
B AKTe ocMmoTpa.

3.5. Ecnn B nepuog penictBua [oroBopa npou3owsia cMeHa cobctBeHHuka TC, ansa Toro 4tobbl
npogomxkuTbobcnyxunsaHme no MNMporpamme, HOBbIN cobcTBEHHUK TC, ¢ NncbMeHHOro cornacusa KnneHta oba3ax:

3.5.1. B teyeHune 10 (gecaTtn) paboumx gHen ¢ MOMeEHTa cMeHbl cobcTBeHHMKa TC nepepernctpnpoBatb
Horoeop, no3BoHUB no tenedoHy Cnyxobl nogaepxkun knmeHToBs: 8 (800) 333-04-52 KpyrnocyTOYHO.

3.5.2. Ha HoBoro Bnagensua TC Bo3naratoTcs Bce npaBa v 06513aHHOCTU, NPEAYCMOTPEHHbBIE HACTOSLLUMMU
MpaBunamu oo okoH4YaHus gencteus MNporpammel, BbibpaHHoM KrnineHTom, 3aknioumsLinm [orosop.

3.5.3 KomnaHus BnpaBe notpeboBaTtb npoBeaeHne ocmotpa TC B COOTBETCTBUNC NOPSOKOM, YKa3aHHbIM B
n. 3.3. -3.4. HacToswmx MNMpaewun. B cnyyae otkasa HoBoro cobcTBeHHMKa TC OT NpegocTaBnenns asTomobmns Ha
ocmoTp KomnaHus Bnpase oTkasaTb B nepeperncrpauum Jorosopa.

3.6. B cnyyae HenpepocTaBneHus Knnentom TC gng npoxoxgeHns ocMOTpa B ykazaHHbIN KomnaHuewn cpok
N VMHTEepBan BPEMEHM, BHOBb Ha3dHayeHHbIn ocMoTp TC npowmsBoauTtcs 3a cyeT KnveHta. B atom cnydae,
CTOMMOCTb OCMOTpa 1 ocopMreHus Akta ocmoTpa coctaenseT 5000 (naTb ThicaY) pybnen, KoTopble OOIMKHbI
ObITb yrnaveHbl KNnneHTom B Kaccy urnm Ha pacyeTHbIi cyeT Komnanum unu MapTtHepa KomnaHuu, npoBoasiiero
ocmoTpTC.

PA3[OEN 4. BCTYNNEHWE NOITOBOPA B CUly

4.1. Oorosop mexay KnueHtom n KomnaHven BcTynaeT B cuny ¢ Aatbl coBeplueHns KnneHtom akuenta
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no npasunam, npegycMoTpeHHbIM n. 2.3 [lorosopa.

Cepsuc no [orosopy aktuBupyeTcs (cTaHoBuTcsa gocTyneH KnueHTty) ¢ 00 yacoB MOCKOBCKOrO BpeMeHU
[OHS, crieqQyloLLero 3a 4HEM OKOHYaHMSA Cpoka OencTBMSA rapaHTum usrotosutensa TC (3aBogCcKoOM rapaHTum), ecnu
B MOMEHT BCTYyMrneHns B cuny [JoroBopa H yCTaHOBMEHHbIN usrotoButenemM TC rapaHTUMHbIA CPOK HE UCTEK, U
nocrie HacTynneHus opHoro u3 AByx ycnosui: aoctwkeHmss TC KnveHta npobera B 1000 (ogHa TbicAva)
KMNOMETPOB MO MoOKa3aHusiM ofgomeTpa OT 3HadeHus npobera TC, 3adwmkcupoBaHHOrO B 3asBneHUM npu
3akrnoveHnn 1 onnate [orosBopa, nMbo uctedeHne 14 kaneHgapHbIX OHEW C AaTbl 3akntodeHust [orosBopa
(ncteyveHune nepeoro MNepuoga oxvaaHus).

4.2. MMepBbli Nepuoa OXuAaHUS YCTaHaBNMBAETCS paBHbIM OCTaBLUEMYCS rapaHTUnMHoMmy cpoky TC,
yCTaHOBMNEHHOMY u3rotosutenem TC, ecriv Ha MOMEHT 3aknoyeHns [JoroBopa Takon rapaHTUNHBIN CPOK HE UCTEK.
Ecnun rapaHtuiHeln cpok TC, ycTaHoBneHHbln usrotosutenem TC uctek, To [lepBbin nepuon oxupoaHus
yCcTaHaBnuBaeTCs paBHbIM 14 oHAM C MOMeHTa 3aknodeHuns [lorosopa.

PA3LOEN 5. NPABA N OBA3AHHOCTU CTOPOH

5.1. Mpaea n ob6s3aHHOCTM KoMnaHum:

¢ AkTnBupoBaTb CepBuC B COOTBETCTBUM C pa3genom 4 Hactoswero [lorosopa.

¢ B cnyyae nonomku y3na unu getanen TC, npegycMoTpeHHbix MNporpammon, 1 obpaiyenusa KnveHTa 3a
Cepaucom BblgaTe KnueHTy HanpasneHne ¢ ykasaHueM gatbl U agpeca NapTHepa, ykasaHHoro B CepTudukaTe,
opraHu3oBaTb BbINOMHEHME paboT NoO yka3aHHOMY ajpecy, B COOTBETCTBMM C Hactoswumu [paBunamu u
Ycnosusimu BeiNnonHeHns paboT B pamkax Cepsuca.

o OcyLlecTBnATb KOHTPOIb KayecTBa BbiNonHeHus NMaptHepom KomnaHum paboT B pamkax Cepsuca B
COOTBETCTBUM C YCINOBUSIMU, ONpeAeneHHbIMU HacToswmMMu MNpasunamu.

¢ OcyuwlecTBnaTb nogaepxky KnueHta B neperoBopax v B3aummopencteusx ¢ MaptHepom KomnaHum B
cnyyae, ecnv pabotbl no [loroBopy, No MHeHWO KnneHTa, BbinonHeHbl MapTHépom KoMnaHum HekayecTBEHHO.

o OcyLecTBnATb 3aWUTHYIO MapkupoBKy aetanen TC, ykazaHHbIX B BbibpaHHon KnueHtom lMporpamme,
€CNny NPUCYTCTBYIOT NOJO3PEHUSt HAa MOLLEHHUYECKME UK MHble NPOTUBOMNPaBHble Aencteust KnueHTta n/vnun tpeTbnx
v No OTHOLWEHUO K KomnaHuu.

e B crniyyae BbIsSBNeHUs ob6CTOATENbCTB, YkasdaHHbix B n. 3.2. [loroeopa, 3anpocutb oT KnmeHTa
npenoctaenenunss TC ons ocmoTpa n opraHnsosbiBaTb ocMoTp TC KnueHTta ¢ coctaBneHnem Akta ocMoTpa.

¢ YKka3biBaTb B AKT€ OCMOTpa pekoMeHdauuMn u onpenenaTb AONOoMHUTENbHbIE ycroBusa K [oroeBopy c
KnneHTtom ncxogsa us paktnyeckoro coctosiHua TC Ha MOMEHT NpoBefeHUst OCMOTpa.

5.2. MNpaBa n 06s3aHHOCTM KnneHTa:

e O3HaKOMUTbLCS C YCNoBUSMU HacTosiLmx MpaBun Ha aaTy 3aknodeHns [lorosopa, a Takke oTcnexveaTb
n3meHeHusi MNpaBun Ha cante KomnaHuu.
e Bbibpatb Nporpammy.

e Onnatnte KomnaHum ctommocTb [JoroBopa cornacHo BbibpaHHoW [porpamme (B criydae 3akmnoveHus
Horosopa ¢ Komnaxuen).

¢ 3anonnHuTtb M nognucatb 3asiBneHne (B cnyvae 3aknoveHnst [lorosopa ¢ Komnanuen).
e BbinonHaTb pekomeHgauum Komnanum v MNMapTHepoB KoMnaHuy, ykaszaHHble B AKTe OCMOTpa, a Takke
pekomeHaaLumm, NofyYeHHble Npu NpoxoxaeHnn pernameHTHoro TO.

e PerynapHo B Ha3Ha4YeHHbIe CPOKU NPOXoauTb pernameHTHoe TO.

e Vcnonb3oBate TC B COOTBETCTBMM C MPeOyCMOTPEHHbIMW 3aBOLOM-U3rOTOBUTENIEM pPEXUMaMU U
HacTponkamm akcnnyatauum TC.

o HdopmupoaTb KomnaHuto o cmeHe cobcTBeHHMKa TC.

e CoxpaHaATb 1 no TpeboBaHnio KomnaHum npegoctaBnsaTe 3asBrneHne, AKT OCMOTpa U NMOMYyYEHHY OT
CTOpokyMeHTaumIo, CBSA3aHHYK C PEMOHTOM M perynsipHeiM obcnyxnsanvem TC.

e OO6pawatbca Kk KomMnaHun 3a pasbsiCHEHMSMM MO MOBOAY YCMOBUWA HacTtosiwero [oroBopa wu
CMNOXMBLUMXCAOTHOLUEHMWIN, CPOKOB M TEXHNYECKNX OCODEHHOCTEN BbINONHEHNst paboT no [Jorosopy.

¢ OnnaymBatb OGA3aTENBLHLIV NNATEX NO PEMOHTY, KOraa Takasi 0083aHHOCTb BO3HMKAET B COOTBETCTBMU
¢ ycnosusimu lNMporpamMmel.

e T[lognuceiBas 3asBneHve w/unu onnadmeBas ctommocTb [oroBopa KnueHT, mogTBepxgaeT, 4To B
MOMEHT3aKkn4eHus [lorosopa OTCYTCTBYIOT 0OCTOATENLCTBA/ YCNOBUS, U3NOXeEHHbIE B M. 3.2. B cny4yae ecnu
nocne 3akntodeHuns [loroBopa, ykasaHHble B M.3.2 yCnoBUs CTaHyT M3BECTHbIMM KoMnaHuW, nocrnegHsasi Bnpaee
notpeboBatb npusHaHuWs [loroBopa HeOEeWCTBUTENbHBIM U MPUMEHEHUS MOCNEACTBUMA, MPegyCMOTPEHHbIX
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OeNCTBYIOWNM 3akoHodaTternbcTBoM PO, Tawke Hactodwmmu [pasunamu, mnu, no ycmotpeHuio KomnaHuw,
NMPUOCTaHOBUTL UCMOSIHEHWE CBOMX 0043aTenbCTB NO npegocTtaBneHuto  CepBuca [0 MpekpaLleHns
COOTBETCTBYIOLWMUX 0bCcTOATENBLCTB, 6€3 COOTBETCTBYHOLLEro npoAaneHus obliero cpoka [[encTeus
Horosopa/nporpammbl «[pogneHHas rapaHTus».

e [lpn nonomkax TC nopaBaTb 3asABneHue B KomnaHuio Ha npoBeaeHne paboT MO WX YCTPaHEHUO B
cny4ae, ecrnv NONOMKM COOTBETCTBYIOT ycroBuaM lNMporpammel B paMkax 3aknioveHHoro [Jorosopa.

o [lony4aTb HanpaBreHne Ha PEMOHT.

5.3. Mpwu 3akntodeHnn Jorosopa KnueHT naet KomnaxHum criegytoliue 3aBepeHuns n obsasyertcs:

e JKCnnyaTunpoBaTb TC B NOMHOM COOTBETCTBUM C YKa3aHnaMn 3aBoaa-U3rotoBuUTeENA U ﬂeI7ICTByI'0LLLI/IMI/I
npasunamMmn OOpOXXHOIro ABMXEHUA;

e He BMeLUMBaTbCA B paboTy anekTpoHHbIX GriokoB TC, B TOM Yncne He MeHsAThL NporpaMmmHoe obecneyeHwe
3MEKTPOHHOrO Gioka ynpaBneHnUs ABUratenem (Ynn-TIOHUHT);

e NPOXOAUTb KaXkdoe MraHoBoe TexHuyeckoe obcnyxueaHne TC B oduUMaNbHOM CEPBMCHOM LIEHTPE
kaxxgble 15 000 km npobera;

e NpegocTaBuTb No TpeboBaHMo KomnaHum Bce 3akas-Hapsabl Ha NpPOBEAEHME PEMOHTOB, MITAHOBbIX
obcnyxuBannii TC, ansa obsisyetcs o6ecneyntb XpaHeHWe Takmx [OOKYMEHTOB WM  BO3MOXHOCTb WX
BOCCTaHOBINEHUS;

® 10 MOMEHTA MPOXOXAEHMSA AMArHOCTUKM NumMKT CepTrdukata npmpaBHMBaETCA K onnavyeHHon KnveHTom
OEHEXHON CyMME;

¢ npu obpaweHnn no ybbiTky B nNpegenax numuTta Ceptndmkata NpeaocTaBuUTb AUArHOCTUYECKYIO KapTy C
nepeyHeM NpPOBEAEHHbIX PaboT, Ha KOTOpoW 06si3aTenbHO AOMKHbI OblTb MPOCTaBMeHbl NnevYatb U MNOAMUCH
MacTepa-guarHocta, a TaKkke [AOKyMEHT, MNOATBepKAalWmi onnaty OWarHoCTMKM B npodheccrMoHansHoMm
aBTocepBuce, obcnyxmaatoLLmin mapky ABTomobunsa KnueHTa;

e ClieaoBaTb BCeM pekoMeHgaumnam no OT3blBHbIM KOMMNAaHUAM 3aBO4a-N3rotoBUTENA,

e criefloBaTb BCEM peKOMeHAaLMsIM, MOMyYeHHbIM B XO4e MOCELLEHNsT CrieunanmnspoBaHHOro ceperca B
pamKax TexHu4eckoro obcryxuBaHusi (MNaHOBOIO MU BHEMMAHOBOMO) U UCNPaBnsTb Mobble HEMCTIPABHOCTMH,
BbISIBITIEHHbIE B XOf€ TEXHNYECKOro o6cnyxueaHus 4o obpatyeHus no [oroeopy;

e B TeyeHne 10 gHen ¢ MoOMeHTa 3akntoyeHuns MNpeaeaputensHoro [loroBopa KnueHT 06sa3yeTcs 3aMeHUTb
MOTOPHOE Macno u macnsiHbin punbTp B TC (€cnm HET MHOro NOATBEPXKAEHMS €ro 3aMmeHbl B BUae 3akas-Hapsga,
Mo KOTOPOMY C MOMEHTa 3aMeHbl Macna ABuraTtensi 4O MOMeHTa nokynku TC u aktvBauum KapTbl NpoLwwno He
bonee 3 (Tpex) mecaues n (unun) nporigeHo He 6onee 5 000 (NATbL ThicsY) KMNOMETPOB npobera); a Tak xe
BbIMNOSTHUTb KOMMIEKCHYH AMArHOCTMKY COCTOSIHMSA Y3MnoB U arperatoB TC, ¢ coxpaHeHMeM NpoToKosa OLWnOoK,
pesynbTarta AnarHoctuku, u gokymeHtoB oT CTO, ¢ nocnegywowmm npegocrasneHmemMm B KomnaHuio, nyTém
HanpaBreHUs Mo 3NEeKTPOoHHoN noyvte gk-ver@ya.ru. YkazaHHoe 06a3aTenbCTBO pacrnpoCTpaHSETCs TONbKO Ha
TC, y KOTOPbIX HA MOMEHT 3aKIYEeHNs1 JOrOBOPa 3aKOHYMIACh rapaHTWsl 3aBOAa-U3roToOBUTENS.

¢ nepBoe obpalleHre No rapaHTMNHOMY Criyyaro BO3MOXHO Yepe3 1 000 km npobera nnm nocne ucteyeHms
14-gHeBHOro cpoka C MOMEHTa NPOBEAEHMSA OUArHOCTVKMW, B 3aBMCMMOCTU OT TOrO, Kakoe U3 yCrioBUA HAacTynuT
paHbLue. [laHHOe nNpaBuio pacnpocTpaHseTca B OTHoweHun TC, y KOTOPbIX HA MOMEHT 3aKroYeHns 4orosopa
3aKOH4YMnach rapaHTusa 3aeofa-uarotoBuTtend. ObpalleHve JOMKHO ObiTb OpraHnM3oBaHO MyTeM MPOBELEHUS
HOBOW JMarHOCTUKM C OLeHKON noBpexaeHuin ABTomobuns B niobom yaodHom ans KnueHTta npodeccrmoHansHOM
aBTocepBuce, obcnyxmsarowmn mapky Astomobunst KnueHta, npu atom KnneHT ygoctoBepsieTcs B TOM, YTO
rnoromka nognagaeT nof Npv3HaHWe rapaHTUAHOMO cryvyast M nepeq obpalleHnem 3a pPemoHTOM, 00s3yeTcs
CPaBHUTb NPU3HAKN NOFIOMKW C ONMMCaAHMEM, NepPEYHEM U NoKpbiTeM B CepTudukare.

Mpun ycnoBum BbISIBNEHUS HE FAPAHTUMHOTO CIy4ast UK NOMIOMKU MO NPUYMHE HErPaMOTHOM 3KCNyaTauum
ABTOMOGUNSA, PEMOHT M onfaTa AnarHoCTUKM NPOM3BOAUTCS 3a CHET MHMLMATOPa AMAarHOCTUKM.
5.4. He cobniogeHne KnveHTOM rapaHTuii u 00a3aTenbCcTB, ykasanHble B M. 5.3 [doroBopa aBndetcs
OCHOBaHMeM Ans oTkasa KomnaHuen B oCyLLECTBNEHUM rapaHTUIMHOTO 0bCnyXnBaHus no Joroeopy.

PA3QEN 6. CPOK OEACTBUSA AOTOBOPA

6.1. Cpok pgencteua Hactosiwero [loroBopa onpeaensieTcd CpPoKOM AencTBUst BblibpaHHoW KnueHTom
MporpamMmbl 1 ykasaHHOro cpoka B 3asiBneHun. OkoHyaHue cpoka genctsusa [porpammbl (cepTudmkaTta)
npekpaiiaeTr gencrteme [JoroBopa M B COOTBETCTBMM C 4vacTbio 3 ctatbk 425 K PO BneyeTt npekpaiieHve
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00a3aTenbLCTB CTOPOH MO AOroBopy, a Takke obsasatenbctB KomnaHum nepen KnveHTOM, He SABMSOLLMMCS
cTopoHoun [loroBopa.

[oroBop Takke npekpaLlaeT cBoe AencTeume (C NpekpaLleHnem oba3aTenscTB CTOPOH Mo 4OrOBOPY, a Takke
obsasarenbcTB Komnanum nepen KnueHTtom, He siBnsitoLMmcs cTopoHol [JoroBopa) 40 OKOHYaHWsI Cpoka AenCTBuIS
MporpaMmbl Npy HAacTyNeHUM OQHOMO U3 CreayoLmMX COObITUI:

e [lpn npeBbILEHNM MaKCMManbHO AOMNYCTMMOro nokasatens npobera TC, ykasaHHOro B BbiGpaHHON
Knuentom lMporpamme. OTcyeT cpoka aencteus u npobera TC ocyllecTBNsieTcs OT CBEAEHWUN, yKa3aHHbIX B
3aaBneHuun.

e Ecnu obuwas cToMMocTb BCeX BbINOMHEHHbLIX U onnadveHHbiXx KomnaHuen paboT, B COBOKYMHOCTM, 3a
BeCb nepuog Aencteusi NporpaMmmbl, 4OCTUINA YCTAHOBEHHOTO JIMMUTa MOKPbITUS, YKa3aHHOrO BBbIOpaHHOM
KnueHtom lNporpamme.

PA3LOEN 7. NOPAAOK PACHETOB NO JOrOBOPY

7.1. KnueHt, sakmovaowuin ¢ Komnanuen [orosop, onnauyvBaeT ueHy [oroBopa Ha YycCrnoBusix
BblOpaHHOW UM lMporpamMmmbl eaUHOBPEMEHHO, B Kaccy Unu Ha pacyeTHbli cueT Komnanum, unu AreHta Komnanuu, 3a
NCKIMIOYEHNEM CrnyyvaeB, ykadaHHbIX B N.2.5 HacToswwmx Mpasun. LieHa [orosopa 3aBucuTOT xapaktepuctuk TC
KnueHta u/vnn Tuna BeibpaHHon MNporpammbl U ykasbiBaeTcs B 3asiBNeHuu.

7.2. B cnyyae, ecnu KnneHToM npu 3aknoyeHumn npegsaputensHOro 4oroBopa BHocunache npegonnara
(aBaHCOBbIN NNATEX), TAKON aBaHCOBbLIN NNATEX NOANEXUT 3a4eTy B CTOMMOCTb [loroBopa npu ero 3aknioyeHum.

7.3. B cnyyae, ecnn KnneHTom BHOcunach nnata 3a BO3MOXHOCTb 3aKMYUTbL OCHOBHOM [Jorosop B
oyaywem (3agaTok), Takon 3a4aToK NOASIEXMUT 3a4eTy B CTOMMOCTL [JoroBopa npu ero 3akmoyeHnm.
7.4. B cniyyae ecnu obwaa CTOMMOCTb PEMOHTHBIX BO34EWCTBUN, 3anacHbIX YacTeln, matepmarnos (B

TOM YMCre pPacXOAHbIX M BCMOMOraTesbHbIX), M XWUOKOCTEN M LeTanen 3a Becb nepuopg gencteus [orosopa,
NpeBbICUT JIMMWUT NOKPbITUS,, YKa3aHHbiM B BbliOpaHHOW KnneHtom [lporpamme, cymma MpeBblLEHUs]
BbinnaynBaetcss KnueHTom B Kaccy unum Ha pacyetHbin cyeT CTO camMoCTosTeNnbHO, 3a CYET COBCTBEHHbIX
cpencTs.

7.5. CTOMMOCTb PEMOHTHbLIX BO3AEWCTBUIN, 3anacHbIX YacTen, maTepmanoB (B TOM YNCIE PacXO4HbIX
N BCMOMOraTesnbHbIX), XWUOKOCTEM W [OeTanen, npesblwawwas JIMMWT MNOKpbITUS Ha ogHO obpalleHne,
BbinniadmaeTcsa KnneHTom B kaccy nnu Ha pacyeTHbli cieT CTOcamocToATenbHo, 3a cHeT COBCTBEHHbLIX CPeaCTB.

7.6. Cymma O6si3aTenbHOro nnarexa no peMoHTy ynnadvnBaetca KnneHToM camocTOoATENbHO Ha
pacdeTHbIn cyeT KomnaHum npu obpaweHnn KnueHta 3a pemoHTOM, korga no ycnosusim [porpammbl
npegycmoTpeHa 0bs3aHHOCTb KnneHTa no ocywiecteneHnto O6a3aTtenbHOro nnarexa no pemMoHTy.

7.7. [leHexHble cpeacTa, nony4veHHble KomnaHuen ot KnneHTta B cdeT onnathl UeHbl [loroBopa, B
cnyyae pacTtopxeHus [JoroBopa no npuymMHe HecootBeTcTBuss TC [oroBopy wnu KpuTepusim BblOpaHHOM
Mporpammbl 1 nocnegyrowero otkaza Komnanum ot [oroBopa, nognexar Bo3BpaTty KnmeHTy 3a BblMETOM
pacxogoB KomnaHwu, BT.4. Ha onnaty ycnyr AreHTa Wnv npuBIIEYEHHbIX TPeTbUX Nuy AreHTOM C Lernbio
npvBneyeHns KnveHToB ANns 3aknoyeHrs u ncnonHenns Joroesopa.

7.8. BosBpaT KnveHTy OeHexHbIX CpeAcTB OCYLLEeCTBMASETCA B YCTAHOBMEHHbLIN 3aKOHOM CPOK Mnpu
ycnosun nonyyeHns KomnaHunen ot KnneHTta opurimHana noanncaHHoro 3asBneHns Ha pactopxeHue Jorosopac
yKa3aHWeMm nacrnopTHbIX AaHHbIX KnueHTa, BkMoYas agpec perncrpaumn, 6aHKOBCKMX PEKBU3UTOB U MPUIOXKEHHBIX
K 3asBneHno konun 3asiBNeHns M OOKYMEHTOB 06 onnarte, MponopLMOHanbHO HEWCMONb30BaHHOMY Mepuoay
none3oBaHnst CepBNCOM, NCXOast M3 aDOHEHTCKOro XxapakTepa HacTosiwero [Jorosopa.

PA3[OEN 8. 3AKIMIOYNTENBbHBLIE MOJIOXEHUA

8.1. KnveHt mn KomnaHusa npuvHMMalT Heobxogumble Mepbl ANs  YPErynmpoBaHUSA BO3HUKLLMX
pasHornacui no Hactoswemy [loroBopy nyTeMm neperoBopos.
8.2. B cnyyae ecnu B Teuenne 30 (TpuguaTtn) gHen KnveHT n KomnaHusa He OOCTUrHYT cornacus no

noBofdy NPETEH3WI, CNop MOANEXUT pas3pelleHnio B cyaebHOM nopsiike B COOTBETCTBMM C AENCTBYHOLLUM
3akoHogaTenbLcTBoM Poccurckon degepaunn.

8.3. KomnaHms He HeceT OTBETCTBEHHOCTW, 3a MNpuyYuHeHue KnveHTy MopanbHoro yuiepba,
yNyLLEHHOMBBLIroAbl, MPOCTOS, NOTEPU 4OX04A M APYIMX KOCBEHHbIX M KOMMEPYECKMX MOTEPb, YObITKOB 1 paCXo4oB
KnneHTa nnun TpeTbnx nuu, ecrn 3To He BbI3BaHO BUHOBHbLIMKW AencTBnamMu KomnaHuu.

8.4. Mognucannem 3asBneHus KnveHT npucoeguHsieTcs B nopsgke cT. 428 K PO k cogepxaiemycst
BHACTOSILLLEM MYHKTE cornalleHnto 06 ncnonb3oBaHum KoMmnannen akCMMmninbHOrO BOCNPOU3BEAEHUS NMOAMUCK
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N NPpU3HaeT ropnanyecKkyro cuny 4OKYMEeHTOB, NoaonMCcaHHbIX Takon Nognucblo, paBH03Ha‘-IHOI7I lOpI/I,D,I/I‘-IeCKOI7I cune
OOKYMEHTOB Ha 6yMa)KHOM HOocuTene, B yCTaHOBJ1IEHHOM nopdaake nognmMcaHHbIX U 3aBEPEHHbIX OTTUCKOM neyartu.

9. NEPCOHAIJIbHbIE JAHHbIE

9.1.3aknto4asa Hactosawmn [doroBop ¢ KomnaHuen, u/unn ocyllecTBnss MOMHOMOYUSA TpeTbero nvua B
06sa3aTenbCTBe (B TOM Yncre npuHuMas CeptudmkaT) KnueHT BbipaxaeT cBoe cornacue v paspeluaet KomnaHum
n napTHepam KomnaHun, obpabaTtbiBaTb CBOM MepcoHanbHble [OaHHble, w/unu nopydaet Komnanum
obpabatbiBaTb NepcoHarbHble faHHble CBOWX NPeAcTaBuTeNnen Bo ucnonHeHme ®epepanbHoro 3akoHa Ne 152-
@3 ot 27 nionsa 2006 r. «O nepcoHanbHbIX AaHHbIX», B TOM YUche:

e hamunuio, MM, OTHECTBO, AaTy POXAEHUS, agpec, HoMep MobunbHOro TenedoHa,
a[peCcaneKkTPOHHOM NOYThI;

e MapKy, Mofernb, FOCYy4apCTBEHHbIN PEMMCTPALMOHHbIV 3HaK U UHbIEe OeHTUdUKaATOpPDbI
TPaHCNOPTHOrOCPEACTBA.

9.2. KnueHT paeT cBoe cornacve ykasaHHbiM B n. 9.1. nuuam (oGecneuvBaeT cormacume CBOMX
npeacraesutenent) Ha obpaboTKy NepcoHarnbHbIX AaHHbIX B TOM 4MCMe, HO He orpaHuuMBasicb, Ha cbop,
cucTeMaTusaumio, HakonneHme, XxpaHeHve, yTouHeHme (06HOBeHVe, n3ameHeHve), obesnuunBaHme, B TOM Yncrne
nepegavy Ha TeppuTtopumn Poccuickon ®enepaumm, ONoKMpoBaHUe, YHUHTOXEHMSI NepCoHanbHbIX AaHHbIX, a
Tawkke nepegadvy mx AreHtam u NapTHepam KomnaHwv c uenbio ganbHenwen obpaboTtkm (Bkntovas coop,
cMcTeMaTm3aLmio, HakonneHme, XpaHeHne, yTouHeHne (06HOBMEHNe, N3MEHEHNE), UCMONb30BaHKeE, B TOM YuMCre
nepegadyy Ha Tepputopun Poccuiickon depepauun, obesnuumBaHue, OrnoKMpoBaHME, YHUUTOXEHMS
NepcoHanbHbIX AaHHbIX.

9.3. YKkasaHHble nepcoHanbHble AdaHHble WCMNOoNb3ylTCA Ans okadaHua Cepsuca, AnNA nposefeHus
nccnefoBaHuii, HanpaBMeHHbIX Ha ynydlleHue KadecTBa YCnyr, AN NpoBeAEHUS MapKEeTMHIOBbIX MPOrpamMm,
CTaTUCTUYECKUX WCCMEL0BaHWN, a Takke ONA NPOOBMXKEHUSI YCIYr Ha pblHKE, NMyTEM OCYLLECTBIEHUS NPsiMbIX
KOHTaKTOB C KnMeHTOM C MOMOLLbIO pasfnuyHbIX CPeACcTB CBA3M, BKMHOYAs, HO HE OrpaHMYMBasiCb: MO4YTOBas
pacchbifika, 3NeKTpoHHaaA noyta, TenedoH, hakCumunbHas CBs3sb, CeTb VIHTepHeT. KnneHT Bbipa)kaeT cornacue m
paspewaet Komnanun, AreHtam n NapTHepam Komnanum obpabatbiBaTb nepcoHanbHble AaHHble KnueHTta, ¢
MOMOLLbI0 aBTOMAaTU3NPOBaHHbIX CUCTEM ynpasrieHns 6asamun AaHHbIX, a TakKe WHbIX MPOrpaMMHbIX CPeacCTB,
crneumanbHO pa3paboTaHHbIX No nopy4veHuto KomnaHum. Micnonb3yemble cnocobbl 06paboTkiu BKAOYAOT TaKKe:
aBTOMaTMYeCcKasi cBepka MOYTOBbIX KOAOB C 6a30i kodoB, aBTOMAaTMYecKkas MpoOBeEpKa HamMcaHus Ha3BaHWK
yNMLU/HaceneHHbIX MNyHKTOB, aBToMaTuyeckas nposepka pgeuncrteutenbHocT VIN ©  rocygapCTBEHHbIX
pPErncTpaumoHHbIX 3HAKOB ABTOMOOWS, YTOYHEHME AaHHbIX ¢ KnneHToM nytem TenedgoHHON, NOYTOBON CBA3M C
KrineHToM unm ¢ NnoMoLLIbIO KOHTaKTa Yepes ceTb VIHTepHeT, cermeHnTaumsi 6asbl Mo 3agaHHbIM Kputepuam. KnneHt
cornawaeTcs ¢ TeM, YTO ecriv aTo HeobXOoAMMO ANA peanusaumun Luenen, ykasaHHblX B HacToswem [orosope, ero
nepcoHanbHble AaHHbIE MOTYT BbITb NepeaaHbl TPeTbUM NvLaMm, KOTopbiM KoMnaHns MoxeT nopy4mTb 06paboTky
nepcoHanbHbIX AaHHbIX KnneHTa Ha OCHOBaHMKM [OroBOpa, 3aKMYEHHOro C TakuMu nvuamu, npu ycroBuu
cobnogeHua TpeboBaHun 3akoHogaTenbcTBa Poccuiickon degepauum o6 obecnevyeHMn TakMMn TPETbUMM
nvuaMm  KoHMUAEHUManbHOCTU MEePCOHanbHbIX AaHHbIX M ©e30macHOCTM MepcoHanbHbIX AaHHbIX MpU KX
0bpaboTke, pykoBoacTeysicb PenepanbHbiM 3akoHOM Ne 152-03 ot 27 ntons 2006 r. «O nepcoHanbHbIX 4aHHbIXY,
MOA3aKOHHbIX aKTOB, OPYrux, OMpedensiowmux cnydam uM ocobeHHOCTM 00paboTku nepcoHarnbHbIX OaHHbIX
denepanbHbIX 3akoHOB P®, pyKOBOAALIMX M METOOAUYECKUX OOKYMEHTOB. [Mpu nepepade ykasaHHbIX AaHHbIX
Knuenta KomnaHusa npegynpexgaeT nuu, NonyvaroLmnx nepcoHanbHble AaHHble KnveHTa, 0 TOM, YTO 3TV AaHHble
ABNATCA KOH(UAEHUMANBHLIMA U MOTYT ObITb UCMOMBb30BaHbl MWLWb B LENAX, ANS KOTOPbIX OHW COOBLLEHbI 1
TpebyloT OT 3TUX NuL, cobnogeHns atoro Nnpasuna. KnveHT Bnpase 3anpocutb y KomnaHuy nonHyo nHpopmaumio
O CBOWX MepcoHarnbHbIX OaHHbIX, UX 0bpaboTke M UCMOMb30BaHWMM, a Takke notTpeboBaTb WUCKIOYEHMS WIK
NCNpaBneHns/gONONMHEHNST HEBEPHbIX WIIN HEMOMHbIX MEPCOHANbHbIX AaHHbIX, OTNPaBUB COOTBETCTBYHOLLMN
NMMCbMEHHBIN 3anpoc Ha nms KomnaHum Ha topugudeckuin agpec. aHHoe KnneHTom cornacue Ha o6paboTky ero
nepcoHanbHbIX AaHHbIX ABASEeTCS 6eCCpOoYHbIM U MOXET ObiTb OTO3BAHO MOCPEACTBOM HanpasneHus KnueHtom
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBneHns B agpec KomnaHum.
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