B3P AccucTtaHc [MpoaneHHada rapaHTUA

YTBepxaeHo

(ocHoBHOW goroBop)

HacTtoswme TrnoBble ycnoeus (aanee takke «lpaBunay», B COOTBETCTBUN C KOTOPbIMU OCYLLIECTBASIETCS
OKas3aHue cepBuca) sABMsieTcs ouumnanbHbiM nNpeanoxeHnemM (nyonuyHon odepTtont AKLUMOHEPHOro obLuecTsa
«B3P» (AO «B3P»), B agpec noboro (pmanmyeckoro unu opuamyeckoro nuua, Bnagenbua TpaHCNopTHOro CpeacTBea,
obnapatoLlero 4eecrnocobHOCTBI0 M HeobxoanMbIMKM MOMTHOMOYMAMM, 3akntounTb gorosop ¢ AO «B3OP» Ha
YCNOBUSAX YCTaHOBMEHHbIX [lpaBunamm u AENCTBYHOLWMM 3akoHogaTtenbCcTBOM Poccuiickon ®depepauumn, u
COAEPXKUT BCE CYLLLECTBEHHbIE YCMOBUSA JOMOBOPA U NOPSLAOK OKasaHUs ycnyr.

Ha ocHoBaHuM Hactoswmx [MpaBun NpoMcxogouT 3akioYeHWe OCHOBHOMO [0roBopa, 3aknioyaeMoro Ha
OCHOBaHUM paHee 3aKMoYeHHbIX NpeaBapuTenbHbIX 4oroBopoB ¢ KnneHTamu KomnaHum.

PA3OEN 1. TEPMWUHbI U ONMPELOEJIEHUA

[na uenen, npeaycMOTPeHHbIX Hactoswmmu [MpaBunamu, UCNONb3yTCA crneaylowune onpegeneHus u
MOHATUA:

KomnaHusa — AO «BOP» (OIPH: 1217700505835, HH: 9731084450, KIMM: 773101001, agpec: 121205, r.
Mocksa, TeppuTopust MIHHOBaunoHHOro LeHTpa CkonkoBo, yn. Hobens, A. 7, TenedoH KoHTakT-ueHTpa: 8 (800)
333-04-52, cant: https://www.all-evak.ru).

KnueHt — pgeecnocobHoe dumsnyeckoe wnu npaBocnocobHoe lpugudeckoe nuuo, aBnsloLeecs
COOCTBEHHUKOM TPaHCMNOPTHOro cpeacTtBa, ykasaHHoro B «[lMacnopte TpaHcnoptHoro Cpegcteax» (MTC) k TC,
3akntoumsLlee ¢ Komnanunen MNpegBaputenbHbI 4OFOBOP O 3aKOYEHMM OroBOpa BO3ME3QHOMO OKa3aHus yCnyr
Ha YCnoBUsIX, U3MNOXEHHbIX B HacToAwux lNMpasunax.

TpaHcnopTHOe cpeacTBO, Aariee no TekcTy Takke «TC» - npuHagnexawee KnmeHTy Ha 3aKOHHOM
OCHOBaHUM MexaHu4yeckoe TpPaHCNOpTHOEe CPeAcTBO, NPMBOAUMOE B ABWXKEHWE ABUratenem BHYTPEHHEero
CcropaHus u/unu anekTpoasuraTenem, npegHasHa4eHHoe Ans nepeBo3ku Mo goporam nogen n/mnm obopynoeaHus,
YCTaHOBMEHHOINO Ha HeM, oTBevawlwee TpeboBaHMAM COOTBETCTBYHOLIMX CTAHAAPTOB, NPaBUil TEXHWYECKON
aKcnnyaTtauun, WHCTPYKUUIA 3aBOAOB- U3rOTOBUTENEN WM APYron HOPMAaTUBHO-TEXHUYECKOW LOKyMEHTauuu,
OEeNCcTByloLLEeMY 3akoHOOATenbCTBY, YCNOBMAM HactoAwmx [lpaBun, a Takke AONOMHUTENbHbLIM YCIOBUAM
Mporpammbl «[pogneHHas rapaHTus», OTpaXeHHbIM B cooTBeTcTByloweM CepTudukarte (B 3aBUCUMOCTM OT
BblibpaHHOW [porpammbl), 3aperMcTpMpoBaHHOE B YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccum nopsigke B
opraHax 'Mb4[ MB[l P®,ykasaHHoe KnveHToM npu 3aknioveHnn [JoroBopa, aensoweecs obbektom Cepsuca, B
nopsigke 1 Ha yCNoBUSAX YCTAHOBIIEHHBIX HacToAwmMY MpaBrnamu, 3a UCKIOYEHNEM:

¢ MOMegoB U BENOCUMEOOB.

* aBTOMOOWMMEN C GOKOBBIM MPULENOM.

*  TPEXKOMECHbIX MEXaHNYECKNX TPAHCMOPTHLIX CPEeACTB.

* aBTOMOOWMEN, C MOMEHTa BbIMyCKka KOTOPLIX MPOLo Gornee TpyauaTy NeT, a Takke TPaHCMOPTHbIX
CPEACTB, BbIMYLLEHHbIX OOLLMM TUPaXXOM MEHEE YEM CTO IKIEMMIIAPOB.

* aBTOMODOUNEWN, HE 3aPErncTpMpOBaHHbLIX B MOPSAAKE, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon®denepaumm (3a UCKMOYEHWEM CryYaeB, NpegyCMOTPEHHBIX 3akoHoaaTenscTtBoM Poccum).

CTOpOHbI AOroBOPUINNCL, YTO 06bekTom CepBrca MOXET ObITb TONLKO NErKOBOW aBTOMOOWIb, MOMHOM Maccomn
1003500 kr.

NTC - nacnopTt TpaHCNOPTHOIO CPEACTBa, B TOM YMCIE ANEKTPOHHbIA NacnopT TPaHCMOPTHOrO CpeacTBa (B
cnydyae odopmrieHuss Ha TpaHCMoOpTHOE CPEeACTBO SfEKTPOHHOrO Macrnopta TPaHCMOPTHOrO CpeacTsa,
COOTBETCTBME XapakTepucTuk Takoro TC noaTeepxaaeTtca Boinuckol 13 anekTpoHHOro nacnopTa TPaHCMOPTHOIO
cpencTBa, BbigaHHasi B yCTaHOBINEHHOM MOpPSiAKeE.

OcHOBHOM poroBop — cornaweHve mexay KnveHtom u KomnaHuewn, 3akmno4eHHOe Ha yYCrnoBusiX,
NpenyCMOTPEHHbIX HacToswmMm [NpaBunamm, Bo NCMOMTHEHNE COOTBETCTBYHOLWEero MNpeaBaputenbHOro 4Oroeopa,
3akntoyeHHoro mexay Komnanun n KnueHtom.

B pamkax Jorosopa KomnaHus npuHMmMaeT Ha cebsi obs13aTenbCcTBa no npegocTaBneHunto goctyna k Cepsucy
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(k obbemy ycnyr u paboT no TexHudeckomy obcnyxmBaHuto TC KnueHTta), Ha ycnoBusiX, yCTaHOBEHHbIX
HacToswmmun NpaBunamm, 1 B COOTBETCTBUM C BblOpaHHOI KnineHTom Nporpammoin.

3asiBneHue o 3aknoyeHun [loroBopa, ganee no TeKCTy «3asABreHue» - AOKYMEHT, MogTBEPXKOatoLwunia
npuHATMe KnneHTom ycnoBun Hactoswmx lMpaeun, cogepxawun ceegeHus o TC, KnueHTe, Buge n ctonmocTtu
BblIOpaHHoW KnneHTom lMporpammei.

CepBucHas nporpamma «lpogneHHas rapaHTus» — npoaykt KomnaHum, ycnoBumsi KOTOPOro OTpaXKeHb! B

JoroBope — oghepTe, Ha yCrnoBUSAX KOTOpPOro 3akrntoyaetca [oroBop mexay KnueHtom n KomnaHuen, a Takke
cornacHo ycnosusim kotoporo KomnaHusi okasbiBaeT ycnyrm KnuneHtam. [lenctene cepBUCHON nporpammel
He pacnpocTpaHseTcs Ha nobble HencnpaBHOCTM (B TOM 4vucne nobble HeMcnpaBHOCTK y3N0B, CUCTEM U
arperatoB TpaHCNOPTHOro CpeAcTBa, BKMOYEHHbIE B MOKpbITME [NporpamMbl U OTpaXeHHble B BblAaHHOM
KnueHty CepTudukarte) B OTHOLIEHMM KOTOPbIX M3roTOBUTENEM TpaHCMNOPTHOrO CpeAcTBa WMWM ero
YNOMHOMOYEHHBbIMU NULLAMWN MPUHATO peLleHne O NPOBeAEHMM OT3bIBHOW KamMnaHuy (CEPBUCHOM OT3bIBHON
KamMnaHuu, CEepBUCHOW KamnaHuy u noboro WHOro MeponpusiTUsS, HanpaBneHHOro Ha YyCTpaHeHue
BbISIBIEHHOrO B COOTBETCTBYIOLUUX TPaHCMOPTHbIX CpeacTBax MacCOBOro Mpov3BOACTBEHHOro aedekTa
(nposiBNSAOLLErOCS BO BCEX UIM B BONbLUIMHCTBE COOTBETCTBYHOLLNX TPAHCNOPTHbBIX CPEACTB)..

AkT ocmoTpa TC, nanee no TeKcTy «AKT OCMOTpa» - AOKYMEHT, ocpopmneHHbin NapTHepom KomnaHum
no pesynbTaTtam NPOBEeAEHHOro OCMOTPa M NPOBEPKN TEXHMYECKOro cocTosiHna TC KnveHTa, nogTeepXaaroLLuia
npaso KnuneHTta Hanony4yeHne ycnyr B COOTBETCTBMU C BbibpaHHOW [porpammon 1 Ha yCrnoBusix, yCTaHOBMEHHbIX
HacTodAwmmMmK MpaBunamwm.

Mporpamma «MpoaneHHas rapaHTuA», aanee no Tekcty «lMporpammar» - 06bem u ycriosus Cepsuca,
okasbiBaemoro Knuenty Komnanuen vnu MapTHepamy KomnaHum, Ha yCnoBUsIX, YCTAHOBMEHHbIX HAaCTOALLUMN
MpaBunamu n koHkpeTHoM Nporpammon, oTpaxeHHon B CepTudumkare.

CepBuc — BbinonHsemble B [Junepckom uUeHTpe - npogasue TC ycnyrn n paboTbl NO TEXHUYECKOMY
obcnyxumeaHmio u pemoHTy TC KnueHTa, HanpaeneHHble Ha BOCCTaHOBMEHMNE paboTOCNOCOOHOCTU BhILLEALINX U3-
CTPOS B pe3ynbTaTe HEWCNPaBHOCTM Y3MNOB, AeTanen n arperaToB, BKIOYEHHbIX B MOKpbITUE Mporpammel, 1 He
CBSA3aHHbIE C PErynMpoOBKON, HanadkoW, KOPPEKTUPOBKOM paboTbl WM MHBIMW  BUAAMW  HACTPOWKU
COOTBETCTBYIOLLMX [JeTanen, ysnos, arperatoB W CcCUCTEM, BKYalowme npyv HeobxogMMocTn 3ameHy
OpuUrMHanbHbIX 3anacHbix vacten TC, npudHaHHbIX KomnaHnven wwunu MNaptHepom KomnaHum HeucnpaeHbIMK B
COOTBETCTBMM C HacToswmmm [lpaBunamm mn KOHKpeTHol [lporpammon, OkasblBaeMble/BbINONTHAEMbIE MO
NCTEYEHMIO CpOKa AENCTBMSA 3aBOACKON rapaHTum marotoButens TC (B T.4. B OTHoweHun TC, No KOTOPbIM yKe
3aKOHYMICA CPOK 3aBOACKOW rapaHTtum uarotoButensa TC) B pamkax BbiOpaHHoW [porpaMMbl U Ha YCROBUSIX,
YCTaHOBIEHHbIX HacToswmmn MpaBunamun. Yenyrm n paboTbl No TEXHUYECKOMY OBCnyXnBaHuto n peMmoHTy TC,
BbIMOMHAEMblE B paMkax HacToswwmx [MpaBun, Tawkke He Bko4valoT B cebs nposedeHve npochunakTndeckmx
MeponpuAaTUn U paboT, HanpaBfeHHbIX Ha noagepXaHue paboTOCNOCOOGHOCTM MMM YCTAHOBIIEHHBIX PEXUMOB
paboTbl geTanen, y3nos, arperatoB U cuctem TpaHCNOPTHOro CPEACTBa, UX OTNaAKy, KOPPEKTUPOBKY NapameTpoB
nx paboTbl, N NOObIe UHbIE MEPONPUATUS, HE HanpaBfEeHHbIE Ha BOCCTAHOBIIEHWE KX PaboTOCNOCOOHOCTMH,
yTpa4YeHHON BCNeaCTBME BO3HMKLLIEN HEUCMPABHOCTU (MPOTshKKa pe3bOOBbIX COEANHEHWUN, CMa3Ka Sr1EMEHTOB,
NOABEPXKEHHBIX (PPUKLNOHHOMY B3aUMOAENCTBMIO, adanTaunio arperaTtoB U HACTPONKY PEXUMOB X paboThbl, B TOM
yucne nocrne BHECEHME U3MeHEHWI B KOHCTpYKuuo TC nnm yctaHosreHHoe Ha TC nporpammHoe obecneyeHne un
T.n.). [lpy BO3HWKHOBEHMM B MpOLIECCE BbINOMHEHNS PaboT No TEXHWYECKOMY obcnyXmBaHuio N pemoHTy TC
KnuneHta HeobxogMMOCTH B 3amMeHe 3anacHbix yacten n/vnum petanen, KomnaHvs BrnipaBe Ha CBOE YCMOTpeHWe
MCMomnb30oBaTb Kak OpPWUrMHanbHble 3anacHble 4YacTu M AeTanu, Tak M aHanorosble (MpeaHa3HayeHHble |
cepTULNPOBaHHbIE AN YCTAaHOBKU Ha JAHHOE TPAHCMNOPTHOE CPEACTBO, HO U3rOTOBMNEHHBIE HE MOL TOProBOMn
MapKon n3rotosuTensi cootseTcTayrowero TC), a Takke ObiBLIME B yNOTPEONEHUN 1 BOCCTAHOBMNEHHbIE 3anacHble
yacTm M geTtanu, ecnv MX MCMofb30BaHWE MPU BbINOMHEHUM COOTBETCTBYHOLLEIO PEMOHTA WM TEXHUYECKOrO
obCnyXvnBaHMN He BMMSOT COOTBETCTBME NMapaMeTpPOB TPaHCMOPTHOro cpeacTBa obs3aTenbHbIM TpeboBaHMAM
6esonacHocTu. BHe 3aBucumocTtu ot Buaga HeucnpaBHocT TC 1 OTHeCeHUs €€ K y3nam, cMcTemam u arperatam
TpaHCNOpPTHOro CpeAcTBa, BKMOYEHHBIM B MOKPbITME [lporpamMmbl U OTpaXeHHble B BblgaHHOM KrineHTy
CepTudukate, B pamkax Cepsuca u lNporpammbel KomnaHusa He BbinonHaeT paboTwl/ycnyrn no 3arpyske,
OOHOBMEHNIO, MNepeycTaHoBKe, cOpoCy, yAaneHuo NporpaMmMHOro obecnedeHuss CUCTEM yMnpaBlieHUs]
TpaHcnopTHOro cpeacTea, MyfbTUMEOUWHBIX CUCTEM TpaHCNOPTHOrO cpeactsa M nwbOro MHoro
nporpaMmmMmHoro obecnevyeHnsi, yCTaHOBEHHOIo Ha TpaHCMOPTHOM CpeacTBe.

Obs3aTenbHbIA MacnfiHbIA CepBUC — AN TpaHCNOPTHOIO cpeacTBa ObiBLIEro B ynoTpebneHun, u
npuvHagnexawero KnueHty, B TedyeHun 10 gHen C MOMEHTa 3akntoyeHus [doroBopa HeOOXOAMMO 3aMEHUTb
MOTOPHOE Macio U MacrisiHbi uUnbTp ABUraTens, a Tak XXe BbINOMHWUTL MOJHY, KOMMEKCHYIO, ANArHOCTUKY
Y3rIOB M arperatoB, C COXpPaHEHWEM MPOTOKona ownbok, pesynbtata OMarHOCTUKM, n JokymeHtoB oT CTO, ¢
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nocneaywLwmM npegoctaerneHmem B KomnaHuio, nyTEM HanpaereHusl Mo 3MeKTPOHHOM noyTe gk-ver@ya.ru.

AreHT KomnaHuu - cousmyeckoe nunu ropuamnyeckoe nuuo, saknodmsLumne ¢ KomnaHven areHTckuii Jorosop
N ocmumanbHO coBepLUaloLlee OENCTBUS MO NPUBIIEYEHNIO NOTeHUManbHbiX KnneHToB (MO WX XenaHuio), npu
BblibOpe MmMu KomnaHum ansa 3aknoyvenns [oroeopa.

MapTtHep KomnaHun — duanyeckoe vnu ropugnyeckoe nNuuo, Ha ocHoBaHuM goroBopa ¢ KomnaHuen
okasbiBatoLlee KnuneHtam ycnyrn Cepsuca no ycnosusim Nporpamm. K MNapTtHepam KomnaHum Takke oTHoCATCA
nvua, ykasaHHble B 3asiBneHun KnneHTa B ka4ecTBe NPUOPUTETHLIX LLEHTPOB OOCY>KUBAHWS.

NIumMKUT nokpbITUA - cymMMa, B npegenax Kotopow, Komnanusi npou3Bogut paboTbl MO TEXHUYECKOMY
obcnyxuBannio n pemoHTy TC Ha CTO, BknoYasi CTOMMOCTb PEMOHTHbIX BO3AEWCTBUIA, 3anacHbIX 4YacTen,
MaTepuanoB (B TOM 4WCMEe PacXOAHbIX M BCMOMOraTenbHbIX), W XUOKOCTEM W [eTanen, 3aMeHa KOTOpbIX
TpebyeTtcs ans ocyuiecteneHmss Ceperca B pamkax ycrnosuin n oobema paboT B cooTBETCTBMU C [porpammon u
Ha yCnoBusiX, NPegyCMOTPEHHbIX HacToswmmn MNpaBunamu.

YcnoBus BbINoONIHeHUA paboT — KOHKPETHbIE YCINOBUS, onpeaenstowmne oobemM 1 NopsgoK BbINOMHEHUS
pabot no [loroBopy u ykasaHHble B CepTudukarte «lpoaneHHas MapaHTus».

CTO - craHUMM TEXHUYEeCKOro OOCnyXMBaHWS, onpeneneHHble (aBTOpu3oBaHHble) Komnanwen ans
NPOBEAEHUST [MArHOCTUKM HEWCNPaBHOCTW, TeXHWYeckoro obcnyxmeanus u pemoHta TC Knnenta. K
aBTopusoBaHHbiM CTO Tarke oTHocaTca Te CTO, koTopble ykasbiBaloTcsa B 3asaBneHun KnveHTa B kavecTBe
NPUOPUTETHLIX LIEHTPOB 0BCNYKMBaHUSI.

TO - nnaHoBoe (pernameHTHoe) TexHuyeckoe obcnyxusaHme TC KnueHta, B 0b6bewme,
onpenenseMoMm 3aBogoM- u3rotoBuTenem TC, BkMwvawwee B ceba kak obsizaTenbHble, Tak U
pPEKOMEHAOBaHHbIE PaboTbl B COOTBETCTBUM C CETKOM (rpadhmKoM) TEXHMYECKOro 0bCnyXmnBaHus, a Takke
BCE pPEKOMEHJ0BaHHbIe B OTHOLLEHUM KOHKpeTHOro TC paboTel, caenaHHble cotpygHukamm CTO nexogs m3
TexHu4yeckoro coctosiHnsa TC KnueHTa.

OO6sAs3aTtenbHbLIN NNateX MO PEeMOHTY — YCroBue, npu KOTOpoM [lOroBopoM yCTaHaBnMBaeTCsl
06sa3aHHOCTb KnveHTa no camocTositenbHon onnaTte yactu CepBuca B pasmepe, ornpegeneHHOM KOHKPETHOW
Mporpammon. Ecnn nHoe He npenycMOTpeHO KOHKpeTHow [lporpammon M crneumanbHO He OTpaXeHo B
Ceptucpukate, pasmep ObssatenbHOro nnaTexa No peMOHTY 3aBMCUT OT KonmyecTBa [apaHTUMHBLIX CryYyaes B
TeyeHue Bcero nepuoga Nporpammel 1 onpegenseTcs cneayowmm obpasom:

* no 1-my MapaHTunHomy cnyyaro — 0 % (O6a3aTenbHbIn NnaTex No PEMOHTY OTCYTCTBYET);

* NPU HaCTynneHnn 2-ro n 3-ro rapaHTunHoro cnydas — 10% (gecATb NpPoueHToB) OT obLWern CTOMMOCTU
Cepauca no kaxgomy MapaHTUMHOMY Crlyvato, HadnHas co 2ro;

Monomka TC («MapaHTUMAHLIA cnyvYam») — HenpegHaMepeHHbI, HenpeaBuaeHHbIW, BHe3arnHo
BO3HMKLLMI, YaCTUYHbIA UMW NOSHbIA OTKa3/ paspylleHne OTAeNbHbLIX Y3r0B, arperatoB, CUCTEM, MEXAHU3MOB W/
unu yctponcte TC, npeaycMoTpeHHbIx [oroBopom u lNMporpammon, BO3HMKLLMIA B nepuofd gencrteust [Jorosopa,

€CInK 3TOT OTKa3 ABUJICS CreCcTBUEM NPOU3BOACTBEHHOIO AedekTa.
MocTeneHHbIN, HOPpMalbHbIA U3HOC — NIMHENHO-3aBMUCUMbIV OT BpeMeHn u npobera TC, nocTeneHHbIn

oTKas geTanu B pesynbTare M3HOCa UM 0ObIMHOrO BO3AENCTBUS haKTOPOB OKPYXKatoLWen cpefbl, CBA3aHHbIN C
n3MeHeHnem U3NKO-XMMUYECKUX CBOWCTB MaTtepuana getanu. [log nsHocom noHumaeTtcs pesynbtat noboro Buaa
N3HaLLMBaHMWS, NPOSBISIOLWLMICA B BUAE OTAENEHMS UM ocTaTtodHOM gedopmalmm matepuana.

Mepuvop oxupgaHusa (oxnaxaeHus) — nepuog NpoLOIKUTENBHOCTEIO 14 KaneHdapHbIX AHS C MOMEHTa
3aknoyeHns [loroeopa (ganee — lNepBbii nepuog oxugaHns/oxnaxgeHns), eCnuv UCTEK rapaHTUiAHbIA cpok Ha TC,
YCTaHOBMEHHbIV 3aBOAOM-u3rotoButenem TC, B TedeHne koToporo KnmeHT nmeeT npaso pacTtoprHyTb Jorosop ¢
MofHbIM BO3BPaTOM YMiaveHHblX cpefctB. Ecnu rapaHTuiHbli cpok Ha TC, yCTaHOBMNEHHbLIV 3aBOAOM-
narotosutenem TC He ncTek, To [NepBbin Nneprog oXXuaaHns BKNoYaeT B cebs Takke nepuog C MOMEHTa 3aKMHoYeHNs
[oroBopa 0O MOMEHTa OKOHYaHWSA FapaHTUMHOMO cpoka Ha TC, yCTaHOBMEHHONO 3aBOOOM-M3rotoBuTenemM. Bropon
nepuog oxuaaHus/oxnaxaeHus — nepuog, ¢ 15-ro no 30-1 ¢ MOMeHTa 3akrnoveHms [loroBopa, B Te4eHMe KOTOporo KnveHT
npu oTka3e oT [JoroBopa MOXET NpeTeHaoBaTb Ha Bo3Bpar onnatel 50% oT ctonmocTy JoroBopa. BHe 3aBMcuMocTv oT
haKTUHECKM NCTEKLLErO Cpoka Aevctaus [Joroeopa, [Neproa oxuaaHmns nnv oxnaxkaeHus (kak MNepsbir nepuog oxXuaaHus,
Tak 1 BTopon nepvoa oxvuaanns) cumtaetcsa ucrekwum, ecnm npober TC no nokasaHnaMm ogomeTpa yBenudnncs bonee
yem Ha 1000 km oT 3HaueHus npobera TC, 3adonKcnpoBaHHOTO B 3asiBNEeHNM Mpu 3aKknioYeHn 1 onnare [Joroeopa.

Ceptudwmkar KnmneHta (Ceptudmkar) — JOKyMEHT, COOTBETCTBYIOLLMI YTBEPXAEHHOW KomnaHnen dopme
N MMEKLWNIA YHUKANbHbIA HOMEP, BblgaBaeMbliln KnveHTy B noaTBepXaeHue ero npaea Ha nonyveHne Cepsuca,
copepalymmn ceegenus o BblopanHon KnmeHntom Nporpamme (ocHOBHBIE ycnoBus MNMporpaMmel), OCHOBHbIE Y CNOBUSI
BbINOMHEHUS paboT, JIMMUTLI NOKPLITUS,, W WHbIE CBEAEHUS, ONPEAENSOLME N KOHKPETUIMPYIOLLNE YCINOBUS U
0b6bem npepoctaenenns Cepsuca, BKMYaoLWwmun B cebsa HenocpeacTBeHHO CepTudukaT n namaTtky KnveHTa.

PA3[OEN 2. NIPEAMET IOTOBOPA
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2.1. To HacTtoswemy [oroBopy KomnaHus 06a3yeTcs BbINONHATE (Oka3biBaTb) KnueHTy paboThl (ycnyru) B
pamkax aboHeHTCKoro obcnyxuBaHuMA B TedeHue cpoka Aencteusa [Jorosopa, a KnveHT 064A3yeTcs BHeCTU
aboHeHTCKMI NnaTex B pa3Mepe, CPOKU U Nopsiake, cornacoBaHHble CTopoHaMu B NpeABapuTenbHOM 4OrOBOpE.

2.2. Tpaso KnueHTa 3akntountb [JoroBop ¢ KomnaHuen BbiTeKaeT U3 COOTBETCTBYHOLLLErO NpeABapuTEnbHO
Aorosopa, 3akrnoveHHoro mexay KomnaHven n KnuneHTtom.

2.3. 3akrnoyeHue HacTosLwero oCHoBHoro [loroeopa NnpoucxoguT B CReayoLwmux crydasx:

2.3.1. JoroBop cyuTaeTcs 3aknioYeHHbIM, ecnn B ycTaHoBneHHble ¢ CepTudmkate cpoku ot KnueHta
MOCTYNWUNO COOTBETCTBYHOLLIEE 3asiBMeHNe B CBOOOAHOM hopMe O KenaHuM BOCMOoNb30BaTbCsi NPeAoCTaBNeHHbIM
npeasapuTenbHLIM JOrOBOPOM NPaBoM 3akniovmTs [orosop.

2.3.2. He paHee 4yem no uctedyeHuio 14 KaneHgapHbIX OHEW CO OHSA BHECEHUs 3ajaTtka U aBaHCOBOrO
nnatexa OT KnuveHTa NOCTYNWnoO 3asiBieHWe O >XenaHuuM BOCMOMb30BaTbCH YCryramu, BKOYEHHbIMW B
HanonHeHne CepTtudumkara.

2.4. B cnyyae, ecnun KnveHTOM He OCYLLECTBNEHO HU O4HO M3 AENCTBUM, yKasaHHbIX B n. 2.3 [JoroBopa,
[oroBop cuntaeTcs He3akmnoyYeHHbIM, KneHTy nognexuT Bo3BpaTy BHECEHHbIV UM aBaHCOBbIN NaTex.

2.5. [lorosop, 3aKknOYeHHbIN Ha OCHOBaHUM HacToAwmx Mpasun, ABRSeTCS 4OrOBOPOM C UCMOSTHEHMEM NO
TpeboBaHW0 (abOHEHTCKMM OOroBOPOM), B CBSI3W C YEM K MPABOOTHOLUEHUSIM CTOPOH MPUMEHSAIOTCA npasBuna
ctatbn 429.4 [paxpgaHckoro kogekca P®. CTOpOHbI AOrOBOPUNUCH cYMTaTh abOHEHTCKMM nepuoaoM 1 (04uvH)
KaneHgapHbln geHb. OnnaTta ycnyr KOMNaHuM B UCTEKWWX aboHeHTCcKkMX nepuogax (aboHeHTckas nnata 3a
UCTEKWMN CpoK aemncteusa [doroBopa) noanexuT BHeceHuo KnneHToM BHe 3aBUCUMOCTM OT TOro, 6bino nu
KnneHTom 3aTpeboBaHO COOTBETCTBYHOLLEE UCMONHEHUE (3aKa3biBan Nu KnueHT kakne-nnbo ycnyrn B UCTeKLLne
aboHeHTCcKkMe nepuodbl)., KnnueHT npu nogaye 3asasneHuns onnadmsaeT goctyn k Cepsucy. Joctyn k Cepsucy
cuMTaeTcsa npegocTaBneHHbIM KnneHTy ¢ MoMeHTa 3akntodeHns [loroBopa v Bbigadm KnneHnty CepTtudumkara.

PA3LOEN 3. NOPAAOOK 3AKIIOYEHUA AOTOBOPA

3.1. [Ina 3akntoveHus gorosopa ¢ KomnaHuen, KnneHty Heobxogumo:
3.1.1. O3HakoMuTbCA ¢ HacTosAwmMK [NpaBmunamm Ha cante Komnanuu;
3.1.2. 3anonHutb 3asBneHne, pacnucaTbCs B HEM 1 onnaTtuTb [JoroBop cornacHo BbibpaHHon MNporpamme
BCOOTBETCTBMM C pa3genioMm 7 HacToswmx Mpaswun.
3.1.3. Onnara [oroBopa n nognucaHve 3asiBNeHns K HeMy NoaTBepXKaaeT dakT o3HakoMneHuns KnneHrta
cHacTosLen odpepTon N NPUHATUS BCEX YCIOBUIN OhepThbI.
3.1.4. MNepepatb 3anonHeHHoe noanucaHHoe 3asaBneHune npeacrasutento Komnanmm unm Arenta Komnanun.,
3.1.5. O6ecneuntb no 3anpocy Komnanun nepegavyy KomnaHum 3akas-Hapsiga (MHOMO AOOKYMEHTA),
coaepxallero CBeAeHUs O OMarHOCTUKe BCeX Y3noB, arperatoB U cuctem TC, cogepxallero cBegeHusi o
TexHu4eckom coctosiHum TC, odhopMrneHHOro He paHee 7 (ceMun) KaneHgapHbIX AHEN 0o AaTbl 3aknoveHus [oroeopa.
[aHHOe ycrioBue npumeHnMo B cnydae, ecnu JJorosop mexagy KnneHtom n KomnaHunen ochopmnsaeTcs B MOMEHT
npunobpeteHuna TC B aunepckom LeHTpe Ha Tepputopum Poccunckon Gegepaunn.
3.2. Ycnosus, nckrtovatoLme BO3MOXHOCTb nonyyeHnst Knnentom Cepsuca:
e YaCTWUYHO MNW MOMHOCTLIO OTCYTCTBYET, UM MUMEET crnefbl U3MEHEHWI, NOBPEXOEH KOPPO3MEN U T.4.
noeHTndnkaumonHeii Homep TC (VIN);
e ropg Bbinycka TC He yCTaHOBMEH MM OTCYTCTBYET (MMeeTCs cooTBeTCTBYoWasi otmeTka B [1TC);
e TC paHee HaxoAWoch B YroHe M BO3BPALLLEHO NPEXHeMY BnagenbLy;
e B PErMCTPaLUOHHbIX JOKyMeHTax TC umeroTcst oTMETKM (BKIenkn) o6 nameHeHusx VIN n/unm Homepa
Ky30Ba;
e TC akcnnyaTtupyeTcs B y4eOHbIX Liensx;
e B koHcTpykumio TC BHECEHbBI M3MEHEHMS, BAMSAIOLLME NPSIMO UM KOCBEHHO HA PECYPC OTAENbHbIX Y3M0B
narperaTtoB unu TC B uenow;
e TC npvHagnexuvT npaBoOXpaHUTENbHbIM opraHam, MuHucTepctBy 060poHbl PO, MYC, rasoseim cnyxbam,
CKOPON MEAULIMHCKON MOMOLLM 1 NPOYMM crielmanbHbIM U/nnmv onepaTtuBHbIM cryxotam;
e TC, noaBepriinxcs BO3OENCTBUIO CTUXWUIAHBIX GeacTBUi (yparaH, HaBOAHEHME, CHEXHbIA 3aBarn, cxoZ
censl, TopHago, 3eMNeTpsiCEHME U T.M.);
e TC aBnsieTcs rOHOYHbLIM NN UCTIbITATENbHbLIM, MY3€/AHLIM SKCTIOHATOM.
¢ TC He npoxoawurno pernameHTHoe TO, nubo B oTHowweHun TC He npoBoamMock obenyxmeaHme (paboTbl),
npeaycMoTpeHHoe npoBeaeHHbIM TO;
e [loCTMKEHWE MaKCUMaribHOro iMmuTa no Npobery B COOTBETCTBUM C ycnoBusiMu MNporpammbi;
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e BbisineHne KomnaHuen aencteuin KnneHta wu/unu TpeTbUX N, HanpaBneHHbIX Ha obMaH KomnaHuwm,
BKITIOYasi, HO He OrpaHU4YMBasiCb, NPenOCTaBfEHME MOLJIOXKHBIX OOKYMEHTOB MM COO0OLleHMEe 3aBegoMO
HeLOCTOBEPHbLIX CBEAEHWI;

e UMHblE criyvyau, npeaycMoTpeHHble CepTudmkarom.

3.3. TMpu Hannyum y KomnaHum cBeAeHUn 0 HaNnMYnMn/BO3HUKHOBEHUN OBCTOSATENLCTB, YKa3aHHbIX B M. 3.2
Hactosilwmx [MpaBun, KomnaHus mmeeT npaBo notpeboBaTb npoBedeHue ocmoTtpa TC KnumeHTa ¢ uenbto
ycTaHoBneHus cootTBeTcTBUst TC KpuTepmam HacToswmx Mpaswun.

MpoeeneHne ocmotpa TC npoussogutcs cunamm Komnanum n/unu MaptHepos KomnaHum Ha 6ecnnaTHoM
ans KnveHTa ocHoBe B CPOKW MeCTe, corrnlacoBaHHble ¢ KnveHTom. Mpu 3TOM MakcumarbHbIA CPOK, B TeYEHWe
koToporo KnueHT 0b6s13aH npegoctaeBntb TC Ha ocmoTp, coctaensieT 30 kanenHgapHbIX AHEN C AaTbl NOnyyYeHus
COOTBETCTBYIOLEro yBegomnennss oT KomnaHum ¢ ykasaHmem obBCTOSTENbLCTB, YKasblBalOLMX HA BO3MOXHOE
HecooTBeTcTBME TC KpuTepusm. [Npn 3ToM MeCTO NPOBEAEHMS OCMOTPa AOIMKHO HaXxoauTbest B npegenax 50 kv
OT agMUHUCTPATUBHbLIX TPaHWUL, HACENEHHOro MyHKTa, B KOTOPOM 3aperucTpupoBaH MO MECTY MOCTOSIHHOIO
npoxumBaHus KnueHt. [JonyckaeTcsonpeneneHme mecta NPOBELEHUS OCMOTpa Ha paccTosiHm 6onee 50 km
TonbKO B cry4yae cornacus Komnanun. Mo utoram npoBegeHHoro ocmotpa TC KnueHTy Bbigaetcs Akta ocMoTpa
TC, konuio koToporo KnueHT 06si3aH npepoctaBuTb KomnaHum B TedeHve 10 kaneHgapHbIX AHEW C aatbl
nposefeHns ocmoTtpa TC.

3.4. B cnyyae ecnu Akt ocMmoTpa TC He NoagTBepKaaeT COOTBETCTBMUE COCTOAHMA TC cBeaeHuAM, yKasaHHbIM
B 3asBneHuun, n/mnn kputepmnsim BblbpaHHon MNMporpammel, KomnaHus Bnpase

* pacTtoprHyTb [loroBop B OAHOCTOpOHHEM nopsgke ¢ KnueHTom. B cnyyae pacTtopxeHusi gorosopa
BO3BpaT yniavyeHHbIX Knnentom npun 3akrno4yeHun Ll,oroaopa OEHEeXHbIX CcpeacTB NMpou3BoAUTCA 3a BblHETOM
pacxoaos Komnannmn B pamMKax onnatbl ycnyr AFeHTa, pacxogoB Ha BblABlieHNe obcToATENLCTB MO
HecooTBeTcTBUIO TC TpeboBaHusmM cornacHo n.3.2., pacxoaos Ha npoBeaeHne ocmoTtpa TC 1 nponopumoHansHo
UCTeKLWEeMY CPOKy Aencteus [JJoroBopa ¢ gaTbl 3aKo4eHNst 40 AaTbl €ro JOCPOYHOIr0 PaCTOPKEHWS.

* NpuoCcTaHoBUTL AencTeume [loroBopa 40 MOMEHTa yCTpaHeHnst KnMeHToOM BbIsiIBIIEHHbIX HECOOTBETCTBUN
TCtpebosanusim k TC cornacHo HacToswum Npasunam.

3.4.1. B cnyyae ecnu KnuneHT oTkasbiBaeTca oT npegoctaenieHnss TC Ha ocmoTp, KomnaHusa Bnpase
npuocTaHoBUTL Aencteue [loroBopa B oTHoweHun KnueHTta oo momeHTta npegoctaenenunss KnneHtom TC Ha
ocMoTp.

3.4.2. B cnyyae ecnun KnueHT B TeyeHne 3 (Tpex) AHEM nocne nony4vyeHuss AkTta ocmoTpa C
pPEKOMEHAALMSIMN IO YCTPAHEHUIO BbISIBIEHHBLIX HECOOTBETCTBUMA cOCTOosiHMA TC BblOpaHHoOM [Mporpamme He
3aaBuUT 00 oTkase oT [loroBopa, KnueHT cuntaeTcst npuHsaBLIMM 0683aTenbCTBa Mo BbIMOSTHEHUIO pekoMeHaaummn
B AKTe ocmoTpa.

3.5. Ecnn B nepuog pencteua [oroBopa npousowsia cMeHa cobctBeHHuka TC, ana Toro 4Ttobbl
npogomkMTbobCnyxmnsaHue no MNporpamme, HoBbI cobcTBEHHMK TC, ¢ NncbMeHHoro cornacus KnueHta o64a3aH:

3.5.1. B Tteuenne 10 (aecatn) paboumx gHenm ¢ MOMeHTa cMeHbl cobcTBeHHuKa TC nepepernctpmpoBaTtb
Horoeop, no3BoHUB no TenedoHy Cnyx0Obl nogaepxkun knmeHToBs: 8 (800) 333-04-52 KpyrnocyTOYHO.

3.5.2. Ha HoBoro Bnagensua TC Bo3naratoTcs Bce npaBa 1 06513aHHOCTU, NPEAYCMOTPEHHbBIE HACTOSALLUMMU
MpaBunamn oo okoH4YaHus gencteums MNporpammel, BbibpaHHon KnineHTom, 3aknioumsLimnm [orosop.

3.5.3 KomnaHus BnpaBe notpeboBaTtb npoBeaeHne ocmotpa TC B COOTBETCTBUNC NOPSOKOM, YKa3aHHbIM B
n. 3.3. -3.4. HacTosAwmx NMpaewun. B cnyyae otkasa HoBoro cobcTBeHHMKa TC oT npegocTaBneHnst asTomobuns Ha
ocmoTp KomnaHusa Bnpaee oTkasaTb B nepeperncrpauun Jorosopa.

3.6. B cnyyae HenpepocTaBneHus Knnentom TC gng npoxoxgeHns ocMOTpa B ykaszaHHbIN KomnaHuen cpok
N VHTEepBan BPEMEHM, BHOBb Ha3dHayeHHbn ocMOoTp TC npowmsBoauTtcs 3a cyeT KnveHta. B atom cnydae,
CTOMMOCTb OCMOTpa 1 ocopMieHus Akta ocmoTpa cocTtaenset 5000 (naTb ThicaY) pybnen, KoTopble OOIKHbI
ObITb yrnaveHbl KnneHTom B Kaccy unm Ha pacyeTHbI cyeT Komnanum unu MapTtHepa KomnaHuu, npoBoasilero
ocmoTpTC.

PA3[OEN 4. BCTYNNEHWE NOITOBOPA B CUly

4.1. Oorosop mexay KnueHtom n KomnaHuen BCTynaeT B Cuny ¢ gatbl coBeplueHuss KnueHtom akuenta
no npasunam, npegycMmoTpeHHbIM n. 2.3 [lorosopa.

Cepsuc no Joroeopy aktmBupyeTtcs (cTaHoButcst goctyneH KnmnenTy) ¢ 00 4acoB MOCKOBCKOrO BPEMEHMU
OHS1, CriegyroLLero 3a JHEM OKOHYaHWA CpoKa AeNCTBMSA rapaHTum narotoBuTtens TC (3aBoacKon rapaHTum), ecrm
B MOMEHT BCTyNJieHnsi B cuny [JoroBopa H yCTaHOBMNEHHbIV uarotoButenem TC rapaHTUMHBLIA CPOK HE UCTEK, U
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rnocrnie HacTynreHuss OQHOro w3 AByX ycnosui: goctkeHuss TC KnveHta npobera B 1000 (ogHa Tbica4a)
KAITOMETPOB MO MOKa3aHusM OAOMeTpa OT 3HayeHusi npobera TC, 3aduKkcMpoBaHHOrO B 3asiBNEHUU npwu
3akntoyeHnn n onnate [oroeopa, Nnbo uctevenne 14 kaneHgapHbiX OHEN C faTbl 3aknoyeHus [doroBopa
(ncTeveHune nepeoro Neproga oxuaaHus).

4.2. lMepBbli Nepuoa OXMAAHWUS YCTaHaBNMBAETCA paBHbIM OCTaBLUEMYCS rapaHTMUHOMY cpoky TC,
yCTaHOBMEHHOMY n3rotoButenem TC, ecnv Ha MOMEHT 3akntoveHus [JoroBopa Takom rapaHTUNHbIV CPOK HE NCTEK.
Ecnun rapaHtuinHeln cpok TC, yctaHoBneHHbln usrotoButenem TC uctek, 1o [lepBbli nepuvod OXuaaHus
yCTaHaBnmMBaeTcs paBHbIM 14 oHAM C MOMeEHTa 3akrntoyeHus [Jorosopa.

PA30EN 5. MPABA U OBA3AHHOCTU CTOPOH

5.1. Mpaea n ob6s3aHHOCTM KoMnaHum:

¢ AkTnBupoBaTb CepBu1C B COOTBETCTBUM C pa3gernom 4 Hactoswero [lorosopa.

¢ B cnyyae nonomku y3na unu getanen TC, npeaycMoTpeHHbIx [Nporpammoi, n obpatleHus KnveHTa 3a
Cepaucom BblaaTe KnueHTy HanpasneHne ¢ ykasaHueM Aatbl M agpeca NapTHepa, ykazaHHoro B CepTudukare,
opraHu3oBaTb BbINOMHEHWE paboT No yka3aHHOMY ajpecy, B COOTBETCTBMM C Hactoswumu [paBunamu u
YcnosusiMu BbINOnHeHUs: paboT B pamkax Cepsuca.

e OcyLLecTBNATb KOHTPOMb KayecTBa BbinonHeHus MaptHepom Komnanvum pabot B pamkax Cepsuca B
COOTBETCTBUM C YCINOBUSIMU, ONpeAeneHHbIMU HacToAwmMMu MNpasunamu.

¢ OcyuwecTBnaTb nogaepxky KnueHta B neperoBopax v B3aumopencteusx ¢ MaptHepom KomnaHum B
cnyyae, ecnv pabotbl no [loroBopy, No MHeHWO KnueHTa, BbinonHeHb! MNapTHépom KomnaHum HekayecTBEHHO.

o OCyLLeCTBNATL 3aWUTHYO MapknpoBky aetanen TC, ykasaHHbIX B BblibpaHHoM KnveHTom [lMporpamme,
€CIn1 NMPUCYTCTBYIOT NOAO3PEHNS HA MOLLEHHUYECKUE UMW UHbIe NPOTUBONPaBHble AeWCTBUA KnmeHTa u/unm Tpetbmx
nu1L No oTHoLleHuto K KomnaHuu.

e B crniyyae BbIsSBNEeHUs ob6CTOATENbCTB, YkasdaHHbix B n. 3.2. [loroeopa, 3anpocutb OT KnmeHTa
npenoctaenennss TC gns ocmoTpa n opraHnsosbiBaTb ocmoTp TC KnueHTta ¢ coctaBneHnem Akta ocMoTpa.

¢ YKka3biBaTb B AKT€ OCMOTpa pekoMeHAauun u onpenensaTb AONOoMnHUTENbHbIE ycnosus K [Jorosopy ¢
KnneHTtom ncxogsa us paktnyeckoro coctosiHua TC Ha MOMEHT NpoBefEeHUsS OCMOTpa.

5.2.MNpaBa n 06s3aHHOCTM KnneHTa:

o O3HakOMUTbCS C yCrnoBusiMK HacTosAwwmx MNpasun Ha gaty 3aknoyveHns JoroeBopa, a Takke OTCrnexXmBaTb
nameHeHus Npasun Ha cante KomnaHuw.

e Bbibpatb Nporpammy.

e Onnatnte KomnaHum ctommocTb [JoroBopa cornacHo BbibpaHHoW [porpamme (B crnydae 3akntoveHus
Horosopa ¢ KomnaHuen).

e 3anonHutb K nognucaTb 3asiBneHune (B criydae 3aknoyveHns [Jorosopa ¢ KomnaHuen).

e BbinonHaTte pekomeHaaumm KomnaHum n MapTtHepoB KoMmnaHum, ykaszaHHble B AKTE OCMOTpa, a Takke
pekomeHaaumm, NofyYeHHble Npu NpoxoxaeHun pernameHTHoro TO.

e PerynspHo B Ha3Ha4YeHHbIE CPOKM MpoxoauTb pernameHTHoe TO.

e Vcnonb3oBate TC B COOTBETCTBMM C MPEeOyCMOTPEHHbIMW 3aBOLOM-U3rOTOBUTENIEM PEXUMaMU U
HacTponkamm akcnnyataumm TC.

o HdopmumpoaTb KomnaHuto o cmeHe cobcTBeHHMka TC.

e CoxpaHaATb 1 no TpeboBaHnio KomnaHum npegoctaBnsaTe 3asBrneHne, AKT OCMOTpa U NMOMYyYEHHY OT
CTOpokyMeHTaumIo, CBA3aHHY C PEMOHTOM M perynspHbiM obcnyxnsannem TC.

e OO6pawatbca Kk KomMnaHun 3a pasbsiCHEHWSMW MO MOBOAY YCMOBUWA HacTtosiwero [oroBopa wu
CMNOXMBLUMXCAOTHOLUEHMWIN, CPOKOB M TEXHUYECKNX OCOOEHHOCTEN BbINONHEHNst paboT no [Jorosopy.

¢ OnnauymBatb OBA3aTENBHLIV NNATEX NO PEMOHTY, KOrda Takasi 0653aHHOCTb BO3HUKaET B COOTBETCTBUM
¢ ycriosusamu lNporpammel.

e [lognuceiBas 3asBneHne w/wunu onnadmeas ctommocTb [oroBopa KnueHT, nogTBepxgaeTt, 4To B
MOMEHT3akno4eHns [loroBopa OTCYTCTBYIOT 0OCTOATENbLCTBA/ YCNOBUS, U3NOXeEHHbIE B M. 3.2. B cny4yae ecnu
nocne 3aknodeHuns [loroBopa, ykasaHHble B M.3.2 yCnoBUs CTaHyT M3BECTHbIMM KoMnaHuW, nocrnegHsasi Bnpaee
notpeboBatb npusHaHuWs [loroBopa HeOEeWCTBUTENbHBIM U NPUMEHEHWUS MOCNEACTBUMA, MPesyCMOTPEHHbIX
OENCTBYIOWMM 3aKkoHodaTenbcTBoM PO, Takke Hactodwmmu [NpaBunamu, mnu, no ycmotpeHunio Komnanuw,
MPUOCTaHOBUTbL UWCMOJIHEHME CBOWX 00s3aTenbCcTB No npegoctaeneHmio  CepBuca [0 npekpaleHust
COOTBETCTBYHOLLMX OOCTOATENLCTB, 0€3 COOTBETCTBYHOLWEro npoaneHuss obuiero cpoka OencTBus
Horosopa/nporpammsbl «[poaneHHas rapaHTus».
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e T[lpu nonomkax TC nogaBaTb 3asineHne B KomnaHuto Ha npoBegeHne paboT MO UX YyCTPaHEHWO B
cny4yae, ecnu NOMOMKU COOTBETCTBYIOT yCrioBusaM lNMporpaMmmbl B pamkax 3akntoveHHoro [lorosopa.

¢ [lony4aTb HanpaBneHne Ha PEMOHT.

5.3. Mpwu 3akntovennn JoroBopa KnveHT gaet KomnaHum cnegyolwme 3aBepeHus n obssyetcs:

e JKCnnyaTnpoBaTb TC B NONHOM COOTBETCTBUWN C YKa3aHnaMN 3aBoaa-U3rotoBuUTENA U D,eIZCTByI'OLLLI/IMI/I
npasunamMmun OOpPOXXHOIo ABMXEHUA;

e He BMeLVBaThbCs B paboTy anekTpoHHbIX BriokoB TC, B TOM YMcne He MeHsTb MporpaMMHOe oGecrneyeHie
3MEeKTPOHHOro Gioka ynpaBneHus aBuratenem (YWn-TIHUHS);

e MPOXOAUTbL Kaxkgoe NraHoBoe TexHudeckoe obcenyxuBaHve TC B oduuManbHOM CEpPBUCHOM LIEHTPE
kaxgble 15 000 km npobera;

e NpeaocCTaBnTb Mo TpeﬁoBaHmo KomnaHun Bce 3aka3-HapAanbl Ha nposegeHune pemMoOHTOB, MNJN1AaHOBbIX
OGCJ‘Iy)KMBaHMﬁ TC, onda O6F|3yeTCF| obecneuntb XpaHeHne TakKmx OOKYMEHTOB WK1 BO3MOXHOCTb WX
BOCCTaHOBJI1€HUA;

® 10 MOMEHTa NPOXOXAEHUSA AnarHOCTUKN Numnt CepTudukaTa npupaBHUBaETCs K onnadeHHon KnneHtom
OEHEXHON CyMME;

e Npu oBpaLleHnn no yobITKy B npedenax numuta CepTudukata npegocTaBUTb AMArHOCTUYECKYIO KapTy C
nepeyHeM MNpPOBEAEHHbIX paboT, Ha KOTOpoW 06si3aTenbHO AOMKHbI OblTb MPOCTaBMeHbl NnevYatb U MNOAMUCH
MacTepa-guarHocta, a Takke [AOKyMEHT, NOATBepXAaloWui onnaty OuMarHoCTMkM B npodheccmoHansHoMm
aBTocepBuce, obcnyxmaatoLLmin mapky ABTomobunsa KnueHTa;

e ClleaoBaTb BCeM peKkoMeHOaunAam no OT3biIBHbIM KOMMNAaHUAM 3aBO4a-U3roTOBUTENA;

e CriefioBaTb BCEM PEKOMeHAaLuaAM, MonyyYeHHbIM B XOA4e NOoCeLleHUs CreLmanm3mpoBaHHOro cepsuca B
pamKax TexHU4Yeckoro obcnyxuBaHus (MNaHOBOro MM BHEMMaHOBOMO) U UCNPaBnATb Mobble HEUCTPABHOCTY,
BbISIBITIEHHbIE B X0 TEXHNYECKOro obcnyxuneaHus 4o obpatueHus no Joroeopy;

e B TeyeHne 10 gHen ¢ momMeHTa 3akntodeHus lNpegeaputenbHoro [loroBopa KnueHT 06a3yeTcs 3ameHnTb
MOTOPHOE Macno 1 macnsiHbin punbTp B TC (€cnm HET MHOro NOATBEPXKAEHMS €ro 3aMmeHbl B BUae 3akas-Hapsga,
Mo KOTOPOMY C MOMEHTa 3aMeHbl Macrna ABuraTtensi 40 MOMeHTa nokynku TC 1 akTnBauum KapTbl npowino He
oonee 3 (Tpex) mecaues n (unu) nporigeHo He 6onee 5 000 (NATbL ThicsY) KMNOMETPOB npobera); a Tak xe
BbIMOSTHUTb KOMMEKCHYHO AMArHOCTUKY COCTOSIHWS Y3MnoB K arperatoB TC, ¢ coxpaHeHWeM NpoTokomna OLwnboK,
pesynbTarta AnarHocTukun, u gokymeHtoB ot CTO, ¢ nocrnegywowmm npegoctasneHveM B KomnaHuio, nyTtém
HanpaBrieHUs Mo 3NEeKTPOHHON novte gk-ver@ya.ru. YkasaHHoe 06a3aTenbCTBO pacrnpoCTpaHSeTCs TONMbKO Ha
TC, y KOTOPbIX HA MOMEHT 3aKIYeHNst JOrOBOPa 3aKOHYMIACh rapaHTUs 3aBoda-U3roToBUTENS.

e nepBoe obpalleHne No rapaHTUNHOMY crny4yaro BO3MOXHO Yepes 1 000 km npobera nnu nocrie McTeyeHnst
14-gHeBHOro cpoka C MOMEHTa NPOBEeAEHNA OUArHOCTVKK, B 3aBMCMMOCTU OT TOrO, Kakoe U3 yCrioBUiA HacTynuT
paHbLie. [laHHoe nNpaBuno pacnpocTpaHseTca B oTHoweHun TC, y KOTOPbIX HA MOMEHT 3aKkNioYeHnss 4oroeopa
3aKOH4YMnach rapaHTusa 3asoga-marotoBuTtend. ObpalleHve JOMKHO ObiTb OpraHnM3oBaHO MyTeM MPOBELEHUS
HOBOW JMarHOCTUKM C OLeHKON noBpexaeHuin ABTomobuns B niobom yaodHom ans KnueHTta npodeccrmoHansHOM
aBTocepBuce, obcnyxmsarowmn mapky Astomobunst KnveHta, npyu atom KnmneHT ygoctoBepsieTcs B TOM, YTO
rnornomka nognagaeT nof Npv3HaHWe rapaHTUAHOMO cryvyast M neped obpalleHnem 3a pemoHToM, 06s3yeTcs
CPaBHUTb NPU3HAKN NOFIOMKW C OMMUCaAHMEM, NEPEYHEM U NOKpbITUEM B CepTudmkare.

I'IpM yCnoBuu BbiABNEHNA HE FapaHTVIVIHOFO cny4yasa nnm noJioMKy No npudnHe HerpaMOTHOVI aKcnnyartauun
ATOMOGUNS, PEeMOHT 1 onfiata AnarHoCTUKMU Npomn3BoaANTCA 3a cHeT NMHUUMaTopa ANarHOCTUKW.

5.4. He cobniogeHne KnveHTOM rapaHTuii u 00a3aTenbCcTB, ykasaHHble B M. 5.3 [doroBopa aBndetcs
OCHOBaHueM Ans otkasa KomnaHmewn B OCyLLLECTBIIEHNM rapaHTUIHOTO 06CnyXnBaHusa no Jorosopy.

PA3QEN 6. CPOK OEACTBUSA NOTOBOPA

6.1. Cpok aencTtBusi HacTosiwero [loroBopa onpegensercd CpPOKOM AencTBusi BblOpaHHOW KrnneHTom
Mporpammbl 1 ykasaHHOro cpoka B 3asBnenun. OkoH4yaHue cpoka genctBusi lMporpammbl (cepTudoukaTa)
npekpaiiaeTr gencrteme [JoroBopa M B COOTBETCTBMM C 4YacTbio 3 ctatbu 425 K PO BneyeT npekpalieHue
00a3aTenbLCTB CTOPOH MO AOroBopy, a Takke obsasatensctB KomnaHunm nepep KnueHTom, He sBnsiomumcs
cTopoHon [Jorosopa.

[oroBop Takke npekpaLlaeT cBoe AencTeume (C npekpalleHnem oba3aTenscTB CTOPOH MO AOrOBOPY, a Takke
obsasarenbcTB Komnanum nepea KnueHTtom, He sBnsiiommcs cTopoHon [JoroBopa) 40 OKOHYaHUS Cpoka OeNCTBuMS
MporpaMmbl Npy HAaCTYNIEHUM OQHOMO U3 CReayLLMX COObITUI:
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e [lpn npeBbiWEHNM MakcMManbHO AOMNYCTMMOro nokasatens npobera TC, ykasaHHOro B BbiGpaHHON
Knuentom lMporpamme. OTcyeT cpoka gencteus u npobera TC ocyllecTBnsieTcs OT CBEAEHWUN, yKa3aHHbIX B
3asaBneHuu.

e Ecnu obuwas cToMMoCTb BCeX BbINOMHEHHbIX U onnadveHHbix KomnaHuen paboT, B COBOKYMHOCTM, 3a
BeCb nepuog Aencteusi MNporpaMmmbl, 4OCTUNA YCTAHOBEHHOTO JIMMUTa MOKPbITUS, YKa3aHHOrO BBbIGpaHHOM
KnueHtom lNporpamme.

PA3OEN 7. NOPAOOK PACHETOB NO AOIrOBOPY

7.1. KnneHT, 3akniovaowmn ¢ Komnanven [oroBop, onnayuBaeT ueHy [loroBopa Ha YCNoBusX
BblIOpaHHOM MM Nporpammbl eQMHOBPEMEHHO, B KACCy MW Ha pacyeTHbIA cyeT Komnanum, unu AreHta Komnanuu, 3a
UCKINIOYEHNEM CryyaeB, ykasaHHbIX B n.2.5 Hactoswmx lMpasun. LleHa [oroBopa 3aBucuTOT xapaktepuctuk TC
KnueHnta u/vnu Tuna BeibpaHHoN NporpaMMbl 1 yka3biBaeTcsi B 3asiBNeHUN.

7.2. B cnyyae, ecnu KnmeHTom npu 3aknioveHnn npegeaputenbHOro 4orosopa BHocunach npegonnara
(aBaHCOBBbIN NNaTeX), TAaKOM aBaHCOBLIN NMATEX NOANEXUT 3a4eTy B CTOMMOCTL [loroBopa npu ero 3aknioYeHun.

7.3. B cny4yae, ecnu KnueHToMm BHOCMNAch nnarta 3a BO3MOXHOCTb 3aKMnio4MTb OCHOBHOW [JoroBop B
OyaywieM (3agaTok), Takon 3a4aTok NoaNexXuT 3a4eTy B CTOMMOCTb [JoroBopa npu ero 3aknioveHnm.

7.4. B cnyyae ecnu obuwas CTOMMOCTb PEMOHTHbBIX BO3AEWCTBMI, 3anacHbIX YacTen, maTepmarnos (B
TOM YMCrEe pacXOAHbIX M BCMOMOraTenbHbIX), M XUOKOCTEN M [eTanen 3a Becb nepuod aencreusa [oroeopa,
npeBbICUT JIMMWUT MNOKPbITUS, YKasaHHbIn B BblbpaHHOW KrnveHTtom [lporpamme, cymma npeBbilleHUst
BbinnaynBaetcss KnueHTom B Kaccy unu Ha pacyetHbin cyeT CTO camocCTosTeNnbHO, 3a CYET COBCTBEHHbIX
cpencTs.

7.5. CTOMMOCTb PEMOHTHbIX BO3AENCTBUI, 3anacHbIX YacTen, MaTepmanos (B TOM YUCIEe pacXogHbIX
N BCMOMOraTesnbHbIX), >XWUOKOCTEM W [JeTanen, npesblwawowas JIMMUT MNOKpbITUS Ha ogHO obpalleHue,
BbinniadmsaeTcsa KnneHTom B kaccy nnu Ha pacyeTHbli cieT CTOcamocToAaTenbHo, 3a cHeT COBCTBEHHbLIX CPeaCTB.

7.6. Cymma O6s3aTenbHOro nnarexa no peMOHTY yrnnadmBaeTcsl KnMeHTOM CaMOCTOSTENbHO Ha
pacdeTHbIn cyeT KomnaHum npu obpaweHnn KnueHta 3a pemoHTOM, korga no ycnosusiMm [porpammbl
npegycmoTpeHa 0bs3aHHOCTb KnneHTa no ocywiecteneHmio O6a3aTenbHOro nnarexa no peMoHTy.

7.7. [eHexHble cpeacTBa, nony4yeHHble KomnaHnen ot KnueHTta B c4eT onnarthl LeHbl [loroBopa, B
cnyyae pacTtopxeHust [loroBopa no npuumMHe HecootBeTcTBuss TC [oroBopy wnu KpuTepusim BbiGpaHHOM
Mporpammbl 1 nocnegyrowero otkaza Komnanunm ot [oroBopa, nognexar Bo3BpaTty KnumeHTy 3a BblMETOM
pacxogoB KomnaHwu, BT.4. Ha onnaty ycnyr AreHTa Wnv npuBREYEHHbIX TPeTbuX Nuy AreHToMm C Lernblo
npueneyeHns KnveHToB ANns 3aknoyeHus u ncnonHenns Jorosopa.

7.8. Bosspat KnuneHTy OeHexXHbIX CPeAcTB OCYLEeCTBMASETCA B YCTAHOBMEHHbIV 3aKOHOM CPOK Mpu
ycnosun nonyderHnst KomnaHuen ot KnneHta opurinHana noanmcaHHoro 3asBrieHnst Ha pactopxeHue [JoroBopac
yKa3aHveMm nacnopTHbIX AaHHbIX KnueHTa, BknoYas agpec permcrpaumm, 6aHKOBCKMX PEKBU3UTOB U MPUIOXKEHHBIX
K 3asBneHno konun 3asiBNeHnss 1 JOKYMEHTOB 06 onnarte, NponopLMOHanbHO HEWCMOSb30BaHHOMY Mepuoay
nonb3oBaHnst CepBnCOM, NCXOast M3 aDOHEHTCKOro XxapakTepa HacTosiwero [Jorosopa.

PA3[OEN 8. 3AKINIOYNTEJIbHBIE MOJIOXEHUA

8.1. KnveHt n KomnaHusa npuvHumatroT Heobxogumble Mepbl AN YPEerynmpoBaHUSA BO3HMKLLMX
pasHornacui no Hactoswemy [loroBopy nyTem neperoBopos.
8.2. B cnyyae ecnu B Teuenne 30 (TpyuguaTtn) gHen KnveHT n KomnaHusa He OOCTUrHYT cornacus no

noBofdy NPETEH3WI, CNop MOAJEXUT pas3pelleHnio B cynebHOM nopsiaike B COOTBETCTBMM C AEMCTBYHOLLUM
3aKkoHogaTtenbcTBoM Poccuiickon ®egepauun.

8.3. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a MNpuuuHeHue KrveHTy MopanbHoro yulepba,
yMyLLEHHOMBBLIroAbl, MPOCTOS, NOTEPU [0X04A M APYIMX KOCBEHHbIX M KOMMEPYECKMX MOTEPb, YObITKOB 1 paCXo4oB
KrnneHTa nnu TpeTbux nunu, ecnv 310 He Bbl3BaHO BUHOBHbLIMU AencTBusiMn KomnaHuu.

8.4. Mognucannem 3aaBneHus KnveHT npucoeguHsieTcs B nopsagke cT. 428 K PO k cogepxaiemycst
BHACTOSILLLEM MYHKTE cornalleHnto o6 ucnornb3oBaHum KoMmnannen akCMMmnnbHOro BOCNpPOV3BEAEHUS NMOAMUCK
N MPU3HAET PUONYECKYIO CUIY JOKYMEHTOB, MOAMUCAHHBLIX TAKOW NOAMMWCHIO, PABHO3HAYHOW HOPUONYECKON cune
OOKYMEHTOB Ha OymMaXHOM HocuTene, B YCTAHOBITIEHHOM MOPSAAKE NOAMMCAHHbBIX U 3aBEPEHHbIX OTTUCKOM MedvaTu.

9. MEPCOHAIJIbHbIE O AHHbIE

9.1.3akntoyas HacTosiwmin [oroBop ¢ KomnaHueln, Wunm ocyllecTBnss MONHOMOYMS TPeTbero nviua B
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06sa3aTenbCTBe (B TOM Yncre npuHumMas CeptudpmkaT) KnmeHT BoipaxkaeT cBoe cornacue 1 paspeluaet KomnaHum
n naptHepam KomnaHuu, obpabaTbiBaTb CBOM MEepCOHanbHble AaHHble, W/unu nopydyaeT KomnaHum
obpabaTtbiBaTb NepcoHanbHble AaHHble CBOMX NpeacTaBuTenei Bo ncnonHeHne ®egepansHoro 3akoHa Ne 152-
@3 o1 27 nonsa 2006 r. «O nepcoHanbHbIX AaHHbIX», B TOM Y1CHE:
e hamunuio, UM, OTHECTBO, AaTy POXAEHUS, agpec, HoMep MobunbHOro TenedoHa,
a[peCcaneKkTPOHHOM NOYThI;
e  MapKy, MoAenb, FoCYy4apCTBEHHbIA PEMMCTPALMOHHbIN 3HAK U UHblE MAEHTUMKaTOPbI
TpPaHCNOPTHOrOCPEACTBA.

9.2. KnueHT paeT cBoe cornacve YykasaHHbiM B n. 9.1. nuuam (oGecneuvBaeT cormacume CBOMX
npeacraesutenenl) Ha obpaboTKy NepcoHarnbHbIX AaHHbIX B TOM 4MCe, HO He orpaHuumBasicb, Ha cbop,
cMcTeMaTusauumio, HakonneHue, XxpaHeHve, yTouHeHve (06HOBMeHne, nsMeHeHne), 06esnmumBaHve, B TOM Yncne
nepegady Ha teppuTtopun Poccuiickoni ®epepaumm, 6r1oKMpoBaHNe, YHUHTOXEHWS NEPCOHarnbHbIX AaHHbIX, a
Tawkke nepegadvy mx AreHtam u [NapTHepam KomnaHwv c uenbio ganbHenwen obpaboTtkm (Bkntovas coop,
cucTeMaTusauumio, HakonneHme, XpaHeHne, yTouHeHne (06HOBMeHNe, N3MEHEHNE), UCMONb30BaHKe, B TOM Yucre
nepegady Ha Tepputopum Poccunckon ®epepauun, obeanuumBaHue, ONOKMpoOBaHUE, YHUYTOXEHUS
NepcoHanbHbIX AaHHbIX.

9.3. YkasaHHble nepcoHarnbHble AaHHble WCMONb3ylTca Ans oka3aHus Cepsuca, Ons npoBeneHust
nccnefoBaHuiA, HanpaBreHHbIX Ha ynydlleHue KadecTBa YCnyr, AN NpoBeAEeHUS MapKeTMHrOBbIX MPOrpamMm,
CTaTUCTUYECKNX WCCMEOO0BaHWN, a Takke AN NPOOBMXKEHUsI YCIYr Ha pbiHKE, NyTeM OCYLLECTBIEHUS NPsMbIX
KOHTaKTOB C KrMEHTOM C MOMOLLbI pasfnuyHbIX CPedcTB CBA3W, BKIOYAsi, HO HE OrpaHMYMBasiCb: MOYTOBas
pacchbifika, 3NeKTpoHHaa noyTa, TenedoH, hakCumunbHas cBsasb, CeTb VIHTepHeT. KnueHT BbipaxkaeT cornacue m
paspelwwaet KomnaHuu, AreHtam u lNMapTHepam KomnaHuu obpabaTtbiBaTb nepcoHanbHble AaHHble KnueHTa, c
MOMOLLIbIO aBTOMATU3NPOBAHHbIX CUCTEM YMNpaBneHns 6a3aMu AaHHbIX, @ TakKe WHbIX NPOrpaMMHbIX CPEACTB,
crneunanbHoO pa3paboTaHHbIX No nopydeHuto KomnaHum. Mcnonb3dyemble cnocobbl 06paboTky BKMOYaOT Takke:
aBTOMaTU4eckas CBepka MOYTOBbIX KOAOB C 6a3ol KOAOB, aBTOMaTU4eckasi NMpoBepka HanvcaHusi Has3BaHWin
ynuu/HaceneHHblX MyHKTOB, aBToMaTuyeckas npoBepka pgencrteutenoHocT VIN ©  rocygapCTBEHHbIX
pPErncTpaumoHHbIX 3HAKOB ABTOMOOWMS, YTOUHEHME AaHHbIX ¢ KnneHTom nytem TenedoHHONM, NOYTOBON CBA3M C
KrnneHToM unm ¢ NnoMoLLbo KOHTaKTa Yepes ceTb MIHTepHeT, cermeHTaums 6a3bl No 3agaHHbIM Kputepuam. KnneHT
cornawaeTcs ¢ TeM, YTO eCcriv 3TO HeobBXOoAMMO ANA peanusaumu Luenen, ykasaHHblx B HacToswem [orosope, ero
nepcoHanbHble AaHHbIE MOrYT BbITb NepeaaHbl TPeTbMM nvuam, KOTopbiM KoMnaHns MoxeT nopy4mTb 06paboTky
nepcoHanbHbIX AaHHbIX KnneHTa Ha OCHOBaHMKM [OroBOpa, 3aKMYEHHOro C TakMMy nvuamu, npu ycrosun
cobnogeHua TpeboBaHun 3akoHogaTenbcTBa Poccuickon Pegepauum o6 obecnevyeHMn TakMMn TPETbUMM
nvuaMm  KOHMUAEHUManbHOCTU MePCoHarnbHbIX AaHHbIX M 6e30MacHOCTU MepCcoHanbHbIX AaHHbIX Mpu KX
obpaboTke, pykoBoacTeysick PenepanbHbiM 3akoHOM Ne 152-3 ot 27 mnions 2006 r. «O nepcoHanbHbIX 4aHHbIX»,
MOA3aKOHHbIX aKTOB, OPYrux, Ofnpegensowmux cnydam M ocobeHHOCTM 0B6paboTkM nepcoHanbHbIX AaHHbIX
dedepanbHbIX 3akoHOB P®, pykoBOAALIMX M METOAMYMECKMX OOKYMEHTOB. [lpu nepegadve ykasaHHbIX OaHHbIX
Knuenta KomnaHusa npegynpexgaeT nuu, NonyvaroLmnx nepcoHanbHble AaHHble KnveHTa, 0 TOM, YTO 3TU AaHHble
ABNATCA KOHMUAEHUMANbHLIMA U MOTYT ObITb MCNOMBb30BaHbl NWLWb B Lensx, A KOTOPbIX OHU COOBLLEHbI U
TpebytoT OT 3TUX NnL cobntogeHnsa atoro npaeuna. KnneHT Bnpaee 3anpocutb y KoMmnaHmm nonHyo nHpopmaumo
O CBOWX MepcoHarnbHbIX OaHHbIX, UX obpaboTke M UCMOMb30BaHWMM, a Takke notTpeboBaTb WUCKIOYEHMS WIK
NCNpaBneHns/goNONMHEHNSs HEBEPHbIX WITM HEMOMHbIX NEepCOHarnbHbIX OaHHbIX, OTMPaBMB COOTBETCTBYHOLLMM
NMMCbMEHHBIN 3anpoc Ha nms KomnaHum Ha topugudeckuin agpec. aHHoe KnneHTom cornacue Ha o6paboTky ero
nepcoHanbHbIX AaHHbIX ABASEeTCA 6eCCpoYHbIM U MOXET BbITb OTO3BAHO MOCPEACTBOM HanpasrieHunss KrnveHtom
COOTBETCTBYIOLLEIO MMCbMEHHOIO 3asiBneHns B agpec KomnaHuw.
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