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HacTosawasn OdepTa (nanee takke «lpaBuna», B COOTBETCTBUN C KOTOPbIMW OCYLLECTBNSIETCS OKa3aHne
cepBuca) sBRseTcd oduuManbHbIM - npeanoxeHueM  (nybnuyHon odepTon  AKUMOHepHoro  obLiecTsa
«BOP CEPBWC» (AO «B3P CEPBUC»), B agpec noboro omanyeckoro unmn opuauyeckoro nuua, srnagenbua
TPaHCMOPTHOrO CpeacTBa, obnagarollero AeecnocobHOCTbI0 U HEOOXOAMMBIMM MOMTHOMOYUSIMM, 3aKMHOUYUTb
aboHeHTckmn pgorosop ¢ AO «BAP CEPBUC» Ha ycnoBusix yctaHoBneHHbix Mpasunamm AO «BOP CEPBUC» 1
OencTByoLNM 3aKkoHoaaTenscTBoM Poccuickon epepauunn, u COAEPXKNUT BCE CYLLIECTBEHHbIE YCNOBKS 40OroBopa
N NOPSAO0K OKasaHus yCnyr.

PA3LEJ 1. TEPMWHbI U ONMPEOEJNIEHNA

1.1. [Onsa uenen, npeaycMOTPEHHbIX HacToswmMMK MpaBunamu, UCNonb3yTcs criegylowme onpegeneHms
N NOHATUA:

ABGOHEHTCKUIM nepuop — UHTEPBA BPEMEHWN, paBHbIN 1 (OQ4HOMY) MeCSLY, TeYeHME KOTOPOro HauYMHaeTcs ¢
natbl 3akntoyenns [lorosopa. OdepTbl. AGOHEHTCKMIA MEpUog, CHUTAETCA MCNOSb30BaHHbIM B AE€Hb NCTEYEHNS CPOKa
nenctenst npeablaywero AGOHEHTCKOro nepuoga HadmHasi ¢ nepsoro AGoHeHTcKoro nepuoga. lNMocnegHuin aeHb
npeabiaywero AGOHEHTCKOro nepuoda OAHOBPEMEHHO SABMSIETCS NepBbiIM AHEM cnepyowero ABOHEHTCKOro
nepuoga, 3a ucknioveHnem nepsoro ABOHEHTCKOro nepnoaa, CPoK Havana AencTBust KOTOPOro onpeaerieH B nyHKTe
4.2 OdbepTtbl. Pacnpegenenne AboHeHTckoro nnatexa no CepBucHon nporpamme «[lpoaneHHas rapaHTusa» u
Cepsucy «HKOpuanyeckue ycnyru B Havane nytn» B AGOHEHTCKOM nnaTtexe packpbiBaetcd B n. 4.11. OdepTbi»

AGoHeHTcknn nnatex (Mnartex) — OgeHexHble cpeacTBa, BHOCMMble AGOHEHTOM B pasmMepe CTOMMOCTHU
BblOpaHHoro AboHeHTom Tapuda no nporpamme «lpoaneHHast rapaHTua» u Cepsucy «HOpugudeckue ycnyrun B
Hayane nyTuy». [natex BHocuTca AOOHEHTOM B KadecTBe nnatbl 3a AGOHEHTCKME nepuogbl NpegocTaBneHust
AGoHeHTYy npaBa TpeboBaHua oT KomnaHmum okasanust ycnyr no CepucHon nporpamme «lpogneHHas rapaHTusi».
Paamep AGOHeHTCKOro nnatexa 3a onpeaeneHHbin AGOHEHTCKUIA Nepuog, SBNAETCA NEPEMEHHON BENUYMHON, He
3aBuUcsLLENn OT obbeMa dhakTuyecknm okasaHHbiX ycnyr rno CepBucHon nporpamme «[lpogneHHas rapaHTus».
AGOHEHTCKMI nNnaTeXx BKYaeT B cebs CToMmocTb nocpegHunyeckux ycnyr [laptHepoB Komnanuu, npu
NMOCPEeLHNYECTBE KOTOPbIX 3aKMoYaTCs OroBopbl ¢ AGOHeHTamu, Bbipa3unsLummuy akuenT OdepTol.

3anpoc AGOHeHTa — COBepLUEHHOEe B npegycmoTpeHHon [oroBopom chopme m nopsgke obpalieHve
AGOHeHTa, HanpaBneHHoe Ha nonydeHme BocTpeboBaHHOM ABGOHEHTOM paboTbl WKW yCryrM B COOTBETCTBUU
ycnoeusimu [JoroBopa, cogepalliee BCloO HeOOX0auMYHo A58 NonyyYeHns paboTel unu ycryrm nHgopmaumio.

Komnanusa — AO «BOP CEPBUC» (OI'PH: 1237700392676, NHH: 9728097900, agpec: 117630, r. Mockaa,
BH.Tep.r. m.o. O6pyueBckuin, CTapokanyxckoe L., 4. 62, nomely. 1/1, TenedoH KoHTakT-UeHTpa: 8 (800) 333-04-52,
caunTt: https://www.all-evak.ru/ver-servise/offers).

KnuneHT (AGOHEHT) — feecnocobHoe hmanyeckoe UM NpaBocnocobHoe prandeckoe Nuuo, ABNAKLLeecs
CcO6CTBEHHUKOM TPaHCMOPTHOMO CpeAcTBa, ykasaHHbIM B «Ilacnopte TpaHcnopTHoro Cpeactsay ([1TC) B kayecTBe
OencTBUTENbHOrO COO6CTBEHHMKA TPAHCMOPTHOIO cpeacTtea. KnmMeHT, COBEPLUMBLLMIA aKLUENT HacTosiLLen odepThl,
CTaHOBUTCS CTOpOHOW [JoroBopa M ¢ MOMEHTA TaKOro akuenta npuobpeTtaeTt Bce npaBa n 0693aHHOCTM CTOPOHbI
obsasartenbcTBa (cT. 308 MpaxxgaHckoro kogekca PP). KnueHT, He coBepLuaBLUni akuenTa HacTosAwen odepTsbl, HO
nony4MBLLNA OT Nuua, He sienstowerocs Komnanuen unm AreHtom Komnanum, npaeo nonyyats CepBuc, ABnsieTcs
TpeTbum nuuoM B obs3atensctee (cT. 430 paxpgaHckoro kogekca P®) n nprmobpeTtaeT npaBo TpeboBaHust OT
KomnaHumn McnonHeHus npeaycMOTPEHHbIX HacToswmMuy NMpasunamu obssatenscTB KomnaHum B CBOK Nomnb3y C
MoMeHTa Bblgaun emy CepTtudmkara. Takon KnneHT B npaBooTHOLWEHMAX ¢ KoMnaHnen He obnagaeTt npaBamu
CTOPOHbI 00A3aTENbLCTBA, B YACTHOCTY NpaBaMmn PacTOPXKEHNUS U N3MEHEHMS OrOBOPA, Ha OCHOBaHUMN KOTOPOro
KomnaHusa obsisanack okasbiBaTb yCryrm Takomy KnveHTy.

TpaHcnopTHOe cpeAcTBO, Aanee no TekcTy Tawke «TC» - npuHagnexawee KnuveHTy Ha 3akOHHOM
OCHOBaHUM MEXaHNYeCKOe TPaHCMOPTHOE CPeACTBO, MPUBOLMMOE B ABWDKEHNE ABUraterieM BHyTPEHHErO CropaHuns
n/vnn anekTpogBuraTenem, npefgHasHadeHHoe [ANs MNepeBO3KM MO Joporam nwogen wn/vnm obopynoBaHus,
YCTaHOBMEHHOIO Ha HeM, OoTBevawllee TpebOBaHWSIM COOTBETCTBYHLUUX CTaHOAPTOB, MPaBWUil TEXHUYECKON
aKcnryatauum, WHCTPYKUWUA 3aBOAOB- U3roTOBUTENEN W OPYron HOPMaTUBHO-TEXHWYECKON OOKYMEHTauuu,
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OEVCTBYIOLLEMY 3aKOHOOATENbLCTBY, YCMOBUAM HacToswwmx [lpaBun, a Takke [OMNOMHUTENBHBIM YCIOBUSIM
Mporpammbl «lMpoaneHHas rapaHTUs», OTpaXKeHHbIM B cooTBeTcTByloweM CepTudukate (B 3aBUCUMOCTU OT
BblOpaHHOW [lporpammbl), 3aperMcTpMpoBaHHOE B YCTAHOBMEHHOM 3aKoHOAATenbCTBOM Poccuu nopsigke B
opraHax ' MB[, P®, ykazaHHoe KniveHToM npwu 3akntoveHnn [JoroBopa, sienstowieecsi oobektom Cepsuca, B
nopsigke M Ha yCrnoBUsIX YCTAHOBMNEHHbIX HAacTosLW MMM MpaBunamMm, 3a UCKIMHYEHNEM:

* MOMeaOoB U1 Benocuneaos.

* aBTOMOOMNEN ¢ GOKOBLIM NPULIENOM.

*  TPEXKONECHbIX MEXAHUYECKNX TPAHCMOPTHLIX CPEACTB.

* aBTOMOOMINEN, C MOMEHTA BbIMyCcKa KOTOPbIX NpoLUsio Gonee TpyauaTty feT, a Takke TPaHCMOPTHLIX CPeACTB,
BbIMNYLLEHHbIX OOLLUM TUPaXXOM MEHEEe YeM CTO 3K3eMMISPOoB.

* aBTOMOOUNEWN, HE 3aperncTpMpoBaHHbLIX B MOPSAKe, YCTAaHOBNEHHOM 3akoHopaTenbcTBoM Poccuickon
depnepaumm (3a UCKMOYEHEM Cy4YaeB, NPegyCMOTPEHHbIX 3akoHo4aTenbcTBom Poccun).

CTtopoHbl goroBopunuck, 4to obbektom CepBuca MOXET ObiTb TOMbKO FErkoBo aBTOMOOWMbL, MOSHOM
maccon 0o3500 kr.

NTC - nacnopT TpaHCNOPTHOrO CPeACTBa, B TOM YMCIe SMEeKTPOHHLIN NacnopT TPaHCNOpPTHOro cpeacTtea (B
crniydae odopmrieHuMsi Ha TpaHCMOpTHOE CPEeACTBO SfIEKTPOHHOrO MacnopTa TPaHCMNOPTHOIO CpeacTea,
COOTBETCTBME XapakTepucTuk takoro TC nogTeepxgaerca BbinncKoM 13 3NeKTPOHHOro nacrnopTa TPaHCMNOPTHOro
cpencTea, BblgaHHasi B yCTaHOBIEHHOM MOpsiake.

Tapud — HaumeHoBaHWe, 06BEM 1 YCNOBMKS OKasbiBaeMbix KomnaHuen AGOHeHTY paboT 1 ycnyr.

[oroBop / [loroBop npucoeanHeHus — cornawenne mexagy KnueHtom n KomnaHuen, 3aknoyeHHoe Ha
YCINOBUSIX, NPeayCMOTPEHHbIX HacTosiwumu MpaBunamm, nytem nognucaHus 3asiBNeHust U onnaTtbl CTOMMOCTU
[Horoeopa.

B pamkax [oroBopa KomnaHus npuHumaetr Ha cebs obsizaTenbCTBa MO NpenoCTaBfeHUo [OcTyna K
CepsucHon nporpamme «lpogneHHas rapaHTus» (K o6bemMy ycnyr n paboT no TexHnyeckomy obcnyxmsanuto TC
KnneHTa), Ha ycrnoBusix, yCTAHOBIEHHbIX HacToswmmn NMpaBunamu, n B COOTBETCTBUM C BbiGpaHHOW KnueHTom
Mporpammoi.

3asiBneHue o 3aknyeHnun [loroBopa, Aanee no TeKCTy «3asiBNeHue» - JOKYMEHT, NoATBEPKAAOL N
npuHsaTMe KnneHtom ycnoBuin Hactoswmx Mpaeun, cogepxawmin ceegerHmsa o TC, KnueHTte, Buge n CToMMmocTu

BblOpaHHom KnueHtom lMporpammei.
CepBucHas nporpamma «lMpoaneHHas rapaHTUA» — NpoaykT KoMnaHum, ycnoBmst KOTOPOro oTpaXKeHbl B

poroBope — odepTe, Ha YCrOBUSAX KOTOPOro 3akntodaetcs [oroBop mexay KnueHtom m Komnanuen, a Takke
cornacHo ycnosusM koToporo KomnaHusi okasbiBaeT ycnyrm KnueHtam. [JencTBue CepBUCHOW NporpaMmmbl He
pacnpocTpaHseTcs Ha nobble HeucnpaBHOCTUM (B TOM 4ucne nbble HeucnpaBHOCTM Y3MOB, CUCTEM U
arperatoB TpaHCMOPTHOIO CpeacTBa, BKOYEHHbIE B MOKPbITME [porpaMmMbl 1 OTPaXXeHHble B BbldaHHOM KnneHTy
Ceptndmkare) B OTHOLLIEHMU KOTOPLIX W3roToBUTENEM TpaHCMOPTHOrO CpeacTBa MMM ero YnonHOMOYEHHbIMU
nvuamMun NpUHATO peLleHre O NPOBEeAEHMM OT3bIBHOW KamMnaHun (CEpBUCHOM OT3bIBHOW KammnaHuu, CEepBUCHON
KaMmnaHuM u noboro MHOro MEeponpuUATMS, HanpaBleHHOTO Ha YCTpaHeHWe BbISBNEHHOTO B COOTBETCTBYHOLLMX
TPaHCMOPTHBIX CpeAcTBax MAacCOBOrO0 MPOM3BOACTBEHHOIO Aedekta (MposABNSAOWErocs BO BCeX WM B
BONbLUNHCTBE COOTBETCTBYHOLUMX TPaAHCMOPTHbIX CPEACTB)..

Akt ocmoTpa TC, panee no TekcTy «AKT ocMOTpa» — JOKYMEHT, opopMIeHHbIn MapTHepom KomnaHum
no pesynbTaTam MpPoBEeOEHHOro OCMOTPa M NPOBEPKU TEXHMYECKOro cocTtosHua TC KnuneHTa, noareepXgaroLwum
npaBo KnuneHTa Ha nony4yeHune ycnyr B COOTBETCTBUM C BbiOpaHHOM MporpaMmMon 1 Ha YCNOBUSIX, YCTAHOBMNEHHbIX
HacToswmmu MNpasunamu.

Mporpamma «lMpopneHHas rapaHTusA», ganee no Tekcty «Mporpamma» — o6bem n ycrnosusi Cepsuca,
okasbiBaemoro KnveHty KomnaHuen nnm MNMaptHepamu KomnaHuu, Ha yCnoBUSX, YCTAHOBMAEHHbLIX HACTOALLMMU
MpaBunamu n koHKpeTHoW [Nporpammon, oTpaxeHHon B CepTtudukare.

CepBuc — BbinonHsemble B [unepckom ueHTpe - npogasue TC ycnyrm M paboTbl MO TEXHUYECKOMY
obcnyxuBannio n peMoHTy TC KnneHTa, HanpaBneHHble Ha BOCCTAHOBIEHE paboTOCNOCOOHOCTH BbilLeALWLNX U3-
CTpOSsl B pe3ynbTaTe HEUCMNPaBHOCTM Y3IOB, AeTanen 1 arperaToB, BKMOYEHHbIX B NOKpbITME [Mporpammel, 1 He
CBSI3aHHbIE C PETYIMPOBKOW, Hanaakon, KOPPEKTUPOBKOM paboThbl UMK UHLIMW BUAAMU HACTPONKMA COOTBETCTBYHOLLNX
Jetaren, y3roB, arperatoB U CUCTEM, BKITOYaOLWME NpyM HeobXoauMOCTH 3aMeHY OpUrMHarbHbIX 3anacHbIX YacTen
TC, npusHaHHbiXx Komnanumen w/wunu MaptHepom KomnaHum HeucrnpaBHbIMW B COOTBETCTBMM C HaCTOSLLUMMU
MpaBunamu n KoHKpeTHoM NMporpaMMon, okasbiBaeMble/BbINOMHAEMbIE MO UCTEYEHNIO CPOKa AENCTBUS 3aBOLCKON
rapaHTum marotoutens TC (B T.4. B oTHoweHuUn TC, NO KOTOPbIM YXXE 3aKOHYMIICHA CPOK 3aBOACKOM rapaHTum
nsrotoButens TC) B pamkax BbiOpaHHON NMporpaMMbl U Ha YCIOBUSIX, YCTAHOBMNEHHbIX HacTosAwmMu MNMpasunamu.
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Ycnyrm n paboTbl N0 TEXHNYECKOMY 00CNy>XMBaHMIO 1 peMOHTY TC, BbINOMHsieMble B paMkax HacTosiwux Mpasun,
TakKe He BKMYalwT B cebs npoBedeHue NpodunakTUIeckux MeponpuaTuiA M paboT, HanpaBreHHbIX Ha
noaaepxaHne paboTocnocoOHOCTU UM YCTaHOBIEHHBIX PEXMMOB paboThl AeTanen, y3nos, arperatoB U CUCTEM
TpaHCNOpPTHOrO CPEeACTBA, MX OTNaAKy, KOPPEKTUPOBKY NapaMeTpoB UX paboThl, 1 Nodble NHble MEPONPUATHUS, He
HarnpaBieHHble Ha BOCCTAHOBMNEHME NX paboToCNoCOBHOCTH, YyTpa4yeHHOW BCreaCcTBNE BO3HMKLLEN HENCNPABHOCTU
(NpoTspkka pPe3bbOoBLIX COEOMHEHMI, CMaska SNEMEHTOB, MOABEPXKEHHbLIX (PUKLUOHHOMY B3aMMOLENCTBUIO,
ajanTaumio arperaToB U HACTPOWKY PEXMMOB UX paboTkl, B TOM YMCIIE NOCIe BHECEHNE U3MEHEHWUI B KOHCTPYKLIMIO
TC wnu yctaHoBneHHoe Ha TC nporpammHoe obecneveHne u 1.1.). Mpu BO3HMKHOBEHUN B NPOLLECCE BhINOMHEHNUS
paboT no TexHN4eckoMy obcnyxmBaHuo 1 pemoHTy TC KnveHTa Heobx0auMOCTK B 3aMeHe 3anacHbIX YacTen nunm
aetanen, KomnaHus BnpaBe Ha CBOE YCMOTPEHME UCMOoNb30BaTh Kak OpUrMHasbHble 3anacHble 4acTu 1 geTanu, Tak
1 aHanoroBkle (NpegHa3Ha4YeHHble 1 cepTUdULMPOBAHHLIE ANst yCTAHOBKW HA AaHHOE TPaHCNOPTHOE CPeacTBO, HO
N3roTOBMEHHbIE HE MO TOProBOM MapKoW U3rotoBuTens cooteeTcTByoLero TC), a Takke ObiBLUME B yNoTpebneHmum
N BOCCTaHOBIIEHHbIE 3anacHble 4YacTu U AeTanu, ecrim UX UCMNonb3oBaHWe NpU BbINOMIHEHUN COOTBETCTBYIOLLIETO
PEMOHTA MIM TEXHUYECKOrO OOCNY)XMBaAHWM He BRMSIIOT COOTBETCTBME MapaMeTPOB TPAHCMOPTHOro cpeactea
obsizaTenbHblM TpeboBaHMsAIM Ge3onacHocTU. BHe 3aBUcUMOCTM OT BuAa HeucnpaBHocTU TC M OTHeceHus eé K
y3rnam, cucteMaM W arperataMm TpaHCMNOPTHOrO CpeacTBa, BKKYEHHbIM B MOKpbITUE [porpammbl 1
OTpaxeHHble B BblgaHHOM KnueHTty Ceptudmkate, B pamkax Cepsuca u lNporpammbl KomnaHus He BbInonHaeT
paboTtbl/ycnyrn no 3arpyske, oOHOBMEHMWIO, NepeycTaHoBKe, cCOpocy, yaaneHuto nporpaMmHoro obecneveHus
cUCTEM ynpaBneHuss TpaHCNOPTHOrO CpeacTea, MynbTUMEOUNHBbIX CUCTEM TpaHCNOPTHOrO cpeactea m nwoboro
MHOro MporpaMMHOro obecneveHusi, ycTaHOBNEHHOro Ha TpaHCNOpPTHOM CpeacTBe.

Ob6s3aTenbHbIN MacnsiHbI CepBUC — Ans TpaHCNOpPTHOrO cpeAcTsa ObiBero B ynotpebneHuun, u
npuHagnexawiero KnueHty, B TeyeHun 10 gHe ¢ MoMeHTa 3akmtoyveHusa [loroBopa HeobxooMmo 3aMeHUTb
MOTOPHOE Macro W MacnsHbIn GUNbLTP ABUraTens, a Tak >Xe BbINOMHUTb MOMHYK, KOMMSEKCHYH, OMarHOCTUKY
Y3MNOB W arperaToB, C COXpaHEHMEeM MpPOTOKOMa OowWMboK, pesynbTata guarHocTukuM, n gokymeHtoB ot CTO, ¢
nocriegyoLwmMm npegocraeneHnemM B Komnanuo, NyTEM HanpaBneHusi No Sr1eKTPOHHOM noyte gk-ver@ya.ru.

AreHT KoMnaHum — omanyeckoe nnm ropunandeckoe nmuo, 3aknoumslume ¢ KomnaHmen areHTCcKkmi 4oroeop
N ohmumanbHO COoBepLUaloLlee AENCTBUS MO MPUBIIEYEHMIO NOTeHUManbHbiX KnMeHToB (N0 MX KeraHu), npu
BblOOpe umn KomnaHmm gns 3aknioveHms JJorosopa.

MapTHep KoMnaHuu — dusnyeckoe unu opuanyveckoe nuuo, Ha OCHOBaHUKM goroBopa ¢ KomnaHwuen
okasbiBatowee KnueHtam ycnyrm Cepsuca no ycnosuam Nporpamm. K MNMapTtHepam KomnaHum Takke OTHOCATCSA
nvua, ykasaHHble B 3asBneHun KnueHTta B Ka4ecTBe NPUOPUTETHBIX LLEHTPOB 0BCNY>KUBaHMS.

NInMnT nokpbITMA — cymma, B npegenax kotopor, KomnaHusa npom3Boaut paboTbl MO TEXHUYECKOMY
obcnyxunBaHuio n pemoHty TC Ha CTO, BKM4Yas CTOMMOCTb PEMOHTHbIX BO34EWCTBUIA, 3amacHbIX 4vacTen,
MaTepuanoB (B TOM YMCIEe PacXO4HbIX 1 BCMOMOraTenbHbIX), Y XXUOKOCTEN 1 AeTarnen, 3aMmeHa KoTopbix TpebyeTcs
ans ocywecteneHnsa Cepsuca B paMmkax ycrosui n obbema paboTt B COOTBETCTBUM C [1porpammon 1 Ha yCcrnoBusiX,
NpeayCcMOTPEHHBIX HacToswumn MNpasunamm.

YcnoBus BbINONMHEHUsA paboT — KOHKPETHbIE YCMNOBUSA, onpeaensiwme odbbem n NopsgoK BbIMOMHEHMS
pabot no [loroBopy u yka3aHHble B CepTudukate «lpoaneHHas MapaHTua».

CTO - craHuMM TEeXHUYEecKoro OOCnyXuBaHWs, onpeaerneHHble (aBTopu3oBaHHble) KomnaHnven ans
NpOBEAEHMS OWArHOCTUKU HEMCNPaBHOCTW, TexHudeckoro obcnyxmBaHms w pemoHTa TC Knmenta. K
aBTopmsoBaHHbIM CTO Takke otHocaTca Te CTO, koTopble ykasbiBatoTca B 3assrneHunm KnueHta B kavecTtse
NMPUOPUTETHBIX LIEHTPOB OOCIY>XUBaHUSI.

TO — nnaHoBoe (pernameHTHoOe) TexHuveckoe obcnyxusaHne TC KnmeHTta, B 06beme, onpegensemom
3aBogoM- marotosutenem TC, Bkno4varowee B cebsa kak obsizaTenbHble, Tak U PEKOMEHAOBaHHble paboThl B
COOTBETCTBMU C CETKOM (rpadhmkoM) TEXHUYECKOTO OBCNYXUBaHUS, a TaKKe BCE PEKOMEHAOBAHHbIE B OTHOLLEHWM
KoHKpeTHoro TC paboTbl, caenaHHble coTpyaHukammn CTO mexoas us texHudeckoro coctoaHmsa TC KnvenTa.

Ob6s3aTenbHbIN NNATeX No PEMOHTY — YCIoBUe, Npy KOTOpom [1oroBOpom ycTaHaBnNuBaeTcsa 0693aHHOCTb
KnueHTa no camoctosiTenbHom onnarte Yactn Cepsuca B pa3Mmepe, onpeneneHHoM KoHKpeTHom Mporpammon. Ecrniv
WHOE He MNpegyCMOTPEHO KOHKpeTHoun [lporpamMmmort u crneuuwanbHO He oTpaxeHo B CepTtudmkarte, pasmep
O06s3aTenbHOro nnaTexa no PeMOHTY 3aBMCUT OT KonmnyecTBa [[apaHTUMIHBIX CriyvyaeB B TeYeHMe BCEero nepuoaa
Mporpammel 1 onpegensaeTcs cnegyroLwmm odpasom:

* no 1-my NapaHTunHomy cny4dato — 0 % (O6a3aTenbHbIN MIaTex No PEMOHTY OTCYTCTBYET);

* MpuW HacTynnennm 2-ro n 3-ro rapaHtuHoro cny4vasd — 10% (mecsTb NpoLEHTOB) OT OOLLEN CTOMMOCTM
Cepsuca no kaxgomMy FapaHTUMHOMY Crny4ato, Ha4uHast co 2ro;

Monomka TC («FapaHTUMHBIA cryYan») — HenpeaHaMepeHHbIN, HenpeaBUAEHHbIN, BHE3AMHO BO3HUKLLWNA,
YaCTUYHBIN UK NOJHbIN OTKa3/ paspyLleHne OTAENMbHbIX Y3I0B, arperatoB, CUCTEM, MEXAHU3MOB W/ UM YCTPOWNCTB
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TC, npenycMoTpeHHbIX [oroBopoM 1 lNMporpaMMon, BO3HMKLLMIA B Nepuog Aencteust [JoroBopa, ecnu 3ToT OTKas
ABWUNCA CNeAcTBUEM MPON3BOACTBEHHOIO AedekTa.

MocTeneHHbIN, HOPManbHbIN U3HOC — NIMHEVHO-3aBUCMMbIN OT BpeMeHu 1 npobera TC, nocTeneHHbIA 0Tka3s
Jetann B pesynbTaTe M3HOCa MNU OObIYHOTO BO3AENCTBUS (HAKTOPOB OKpYKaloLlew cpedbl, CBA3AHHbIN C
n3MeHeHneM hU3NKO-XMMUYECKNX CBOMCTB MaTepuana getanu. Nog nsHocom noHMmaeTcs pesynbTat noboro Buaa
N3HalLIMBaHWSA, NPOSBAOLWMIACA B BUAE OTAENEeHUs U octatodHon aedopmauumn matepmana.

Mepuon oxuaaHusa UNU oxXnaxaeHUs — Nepuoabl BPpEMEHU, KOTOPbIN U3MePSAIOTCA B KareHAapHbIX OHSX,
oTHocswmeca k CepsucHon nporpamme «lpoaneHHasa rapaHtusa». [Nepuodbl oXuvaaHus OensaTca Ha nepsbld U
BTOpOK. MepBbIN Nepuoa OXuaaHUA NN oxXnNaxaeHUA HadMHaeT Tedb C MOMEHTa 3aknyeHns [Jorosopa, ecnu
ucTekna rapaHTus 3aBopga-usrotoutens Ha TC, no 14 (4eTblpHaguaTbi) KaneHOapHbI AeHb C MOMEHTa
3aknoyeHns [lorosBopa, ecnu ucTekna rapaHtus sasoga-usrotosutens Ha TC. Ecnu rapaHTusi 3asoga-usrotosutensi
Ha TC He nctekna, To lNepBbii Nepuoa oXxuaaHus BKAOYaeT B cebsi Takke nepuop OeUcTBUst rapaHTum Ha TC
3aBofa-usrotosutens. Bropon neproa oxuaaHus Unu oxnaxaeHus HauYMHaeT Teub CO CriefyloLLero AHs nocne
UCTeYeHUs1 MepBOro nepuopa oxnaxaeHws no 16 kaneHgapHbll AeHb nocne ucteveHus [lepsoro nepuopa
oxnaxageHus. MNoHatue MNepuog oxmgaHua Mnu oxnaxpoeHus npumMmeHum K [loroBopy Tonbko B 4YacTn CepBUCHOM
nporpammsbl «lpoaneHHas rapaHTusi»

CepBuc «lOpuaunyeckune ycnyru B Havane nyTu» - ycryru, okasblBaeMble B COOTBETCTBUM C pasgernioMm 3
OdoepThl.

Ceptucpukar KnueHrta (Ceptudmkar) — LOKYMEHT, COOTBETCTBYIOLLNA yTBEPXKAEHHON KoMnaHuen bopme n
UMELMN YHUKamNbHbIA HOMEpP, BbiaaBaeMblil KnueHTy B nogTBepXaeHwe ero npasa Ha nonydveHue Cepsuca,
copepalummn ceegeHus o BolbpaHHon KnveHtom NporpaMmme (OCHOBHbIE ycnosus [porpammel), OCHOBHbIE Y CoBUSA
BbINOMAHEHUS paboT, JIMMUTbI NOKPLITUSA, W MHble CBeAEeHWs, onpedensowmne N KOHKPETUINPYHoLKNE yCrioBus u
obbvem npepocraenenunsa Cepsuca, BKYaoLwmi B cebs HenocpeacteeHHO Ceptudmkart n namstky KnmeHTa.

PA3LOEN 2. MPEAMET OTOBOPA

2.1. TpegmeToM HacTosen odepTbl ABNSAETCA npeanoxeHue 3aknounTb ¢ KomnaHuen [oroBop Ha
ycnosusix Hactosawmx MNpasun u MNporpammbl B 06beMax 1 nopsigke, ykasaHHbix B Ceptudukarte. Cepsuc KnneHty
okasbiBaeTcs [NapTHepamn Komnanum 3a cyet KomnaHum B npegenax JIMMUTOB MOKPbITUS B paMKax BblGpaHHOM
KnnenTtom lMporpammbl. CToMmMocTb NpegocTaBnenns goctyna k Cepucy 3aBmcut ot xapakrepuctuk TC KnueHnta n
BblOpaHHom Nporpammbl 1 perynupyetcsa pasgenom 7 Hactoswwmx Mpaeun. MNMpegoctaBneHne goctyna k Cepeucy
NOMMMO CpoKa U JTMMMUTOB NOKPbITUSA, YCTaHOBMNEHHbIX BbiopaHHOM KnueHTom NMporpammon, Takke obycnaBnmBaeTcst
npo6erom TC KnneHTa 1 cobniogeHnem BblgaHHbIX KnneHTy pekomeHgaumi. Takke, B paMkax cepsmuca ADOHEHTY
npegocTaBnseTca AOCTYN K CepBUCy MO 3akasdy paboT (ycnyr), BKIOYEHHbIX B Tapud, a Takke B COOTBETCTBUMN C
Cepsucom «HOpuanyeckme ycnyrm B Havane nytu»

2.2. CTOpOHbI MPU3HAKOT 3aKIYaeMbIl B COOTBETCTBMM C HacTosiwmmu [Npasunamu [JOroBop 4OroBOpoMm
NpUCOeaNHEHNS, perynmpyemMbiM nonoxeHmsamu ct. 428 K P®, no kotopomy KrimeHT npucoegmHAETCS K YCrOBUAM,
N3NOXeHHbIM B HacTosawmx Mpaeunax, Mporpamme n Ceptudunkare, 6€3 Kakmx-nmbdo UCKITYEHNA 1 OrOBOPOK.

2.3. AkuenToMm Hactoswen odepTbl ABASETCA nonHas onrata ADOHEHTCKOro nfarexa npu yCcrioBum
Hagnexawero odgopmnenvs u nogaym B Komnanuio (B Tom 4dncne vepes AreHta Komnanuum) 3asaBnenus. Takon
aKUenT ABMsSeTCs NOMHbIM U 6e30roBOPOYHbBIM, O3HAYaALWMM YTO NNLO, opopMuBLLEE 1 NodaBllee B Komnanuio (B
TOoM yncrne Yyepes AreHta KomnaHun) 3asiBneHve v onnatmsLLee B MOSTHOM 06beme ABOHEHTCKUI NnaTex, cuntaeTcs
O3HaKOMMBLUUMCS C YCNOBUAMMU HacToswen odepTbl U, B cooTBeTCTBUM C [paxgaHckum Kogekcom Poccurickon
depepaumm, paccmaTpuBaeTcs Kak nmuo, Bctynvsllee ¢ KomnaHnen B 4OroBOpHbIE OTHOLLEHUS B COOTBETCTBUN C
YCrOBUAMM JaHHOW OhepThl.

2.4. [oroBop, 3aKMOYEHHbIN HA OCHOBaHUM HacToswmx MpaBun, ABNAETCS JOrOBOPOM C UCTOMHEHUEM MO
TpeboBaHuto (aBOHEHTCKMM JOrOBOPOM), B CBA3W C YEM K MPABOOTHOLLEHUSIM CTOPOH NPUMEHSAIOTCA NpaBuria ctaTbu
429.4 IpaxxgaHckoro kogekca PP. CTOpOHbI 4OrOBOPUIUCH CYUTaTb aDOHEHTCKUM neprogom 1 (0auH) kKaneHaapHbIn
mMecsay. Onnarta ycnyr KOMnaHum B UCTEKLIMX abOHEHTCKMX nepuopax (aboHeHTckas nnata 3a MCTEKLWMA CPOK
aewvcteus [loroBopa) nognexuT BHECEHNIO KNMeHTOM BHE 3aBMCUMMOCTU OT TOro, 6bino nu KnueHtom 3aTpeboBaHo
COOTBETCTBYIOLLEE UCMONMHEHNE (3aka3biBan N KnueHT kakue-nmbo ycnyrm B UCTEKWwne aboOHEHTCKue nepuogbl),
KnueHT npu nogave 3asBneHus onnadmeaeT goctyn kK Cepsucy. Joctyn k CepBuCYy cuntaeTca NpefoCcTaBeHHbIM
KnuneHTy ¢ MmomeHTa 3akntovennsi [lorosopa u Belgayn KnveHnty Ceptudmkara.

2.5. B cnyuyae, korga npaso nonydeHus ycnyr KomnaHuu, npegycMOTpeHHbIX HacToswumu [Npasunamu,
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npegoctaeneHo KnueHTy nuuom, He siBnsiowmmcs KomnaHvuen, npMobpeTunm npaBo Ha nonydeHne CepBuca Ha
OCHOBaHWM O0roBopa, 3aKkniYEeHHOro TakuM nNuuom ¢ KomnaHuen, v AeicTByoLWMM Npy npegoctaBneHun KnueHty
Takoro npaea He oT MMeHn KomnaHuu, faHHas odepTa [loroBopa npuMeHsieTcst K OTHoLeHusM KnneHTa n KomnaHum
TOMNbKO B YaCTW MOHATUI, NOPSALKA, YCIIOBUN U OrpaHNYeHni npegocTaBneHnsa Cepeuca; B OTHOLLEHUSX C
KomnaHuen Takon KnneHT siBnsieTcs TpeTbuUM nuuomMm B obsizatensctee (cT. 430 paxgaHckoro kogekca P®), a
KoMnaHua no oOTHoweHuio K KnueHTy BbICTynaeT TPeTbMM FULOM, Ha KOTOpPOEe BO3MOXEHO WCNOSIHEHWE
obsizaTenbCcTBO No npegoctaeneHunio Cepeuca (313 MK P®) nnn cybnogpsigumkom (ct. 706 paxkgaHcKkoro kogekca
P®). Tako KnueHT He obnagaeT no OTHoWeHMIO K KoMnaHuyM npaBamu CTOPOHbI B 06s13aTenbCTBE, B YAaCTHOCTM
NpaBoOM Ha pacTOpPXEHMEe WM U3MEHEHUs] JOroBopa, Ha OcHoBaHUKM KoToporo KomnaHusi obsizanacb okasbiBaTb
ycnyrm Takomy KnmnenTy.

2.6. B cBasn ¢ TeM, yto OcbepTa HOCUT OOLWMIN xapakTep Ansa Bcex KnueHTos, 3aknoumBlunx [orosop c
KomnaHuewn, JononHUTenbHbIe yCroBust 06cnyXmneaHms no [JJorosopy MoryT 6biTb corfiacoBaHbl Mexay KomnaHuen
n ee Knuentom B Ceptudpmkate. Ceptudukar aBnaeTcss HEOTbEMSIEMOM YacTbio [loroBopa v AOMNOHSAET ero.

PA3[EI 3. YCNYT, OKA3bIBAEMbIE B PAMKAX CEPBUCA
3.1. B pamkax HacTosien odpepTbl KnmeHT umeeT npaBo Nony4nTb cneayoLwme yenyru:
- Yenyra «fOpuanyeckas KoHcynbTaumusy
- Yenyra «HOpugmyeckast KoHCynbTauust npy caenkax ¢ ABTomobunem»
- Ycnyra «HOpugmnyeckast KoHCynbTauusa B pamkax ctatbu 18 3akoHa PP «O 3awmTe npas notpedbutenemn»

- Yenyra «fOpugudeckas NOMoLLb B permMcTpaumm/noctaHoBku Ha ydet Astomobunsa B TMBO0»

3.2 Yecnyra «HOpuanyeckas KOHcynbTauusi» — MpeaocTaBfieHne cunaMmm OonepaTopckon CryxObl
KomnaHumn cnpaBoyHOM MHOpMaumm B yCTHON hopme, umetoLencsa B 6ase gaHHbix KomnaHum, B KpyrnocyTo4HOM
pexume. KOpranyeckas NOMOLLb OKa3biBAETCS MO CreayoLmnm BONpocam:

1) npoxoxaeHue TO;

2) ocopmnenune nonncos OCAIO/kacko;

3) cTpaxoBble cnopbl;

4) Bonpochbl, cBsi3aHHble ¢ OTTT;

5) BoNpocCbkl TpakToBaHWs HOpM, npasun 1 Tpedosanui MNOL;

6) MHCTPYKLMKN O NPOXOXAEHMN MEOMULMHCKOrO OCBMAETENbCTBOBaHUSA, [locTaHoBNeHus NpasutenscTtea PO
B YaCTM NpoOXoxaeHus oceugeTenscreoBaHus, Npukasa MBL, P® Ne 185 ot 02.03.2009 r;

7) cAenkun ¢ TpaHCNOPTHBLIM CPEACTBOM;

8) TamoxeHHoe odpopmneHue TC;

3.3. Ycnyra «lOpuagunyeckas KOHCynbTauusa npuy caernkax ¢ ABToMobunem» — npeaocTaBneHm cunamm
onepaTtopckon cnyxbbl KomnaHun mHdopmaumm no BOMpocam, CBA3aHHbIM C 3aKfioYeHneM Aorosopa Kynnu-
npogaxu ABTOMOOWNS B YCTHOW popMe: MOPSAOK 3aKMiOYEHWs!, UBMEHEHUS, JOCPOYHOIO PacTOPKEHNs 4Or0BOPa;
ocobeHHocTeNn hopMMpoBaHKS OTAENbHbIX YCIOBMIM TaKkoro 4OroBopa.

3.4. Yenyra «lOpuguyeckas KoHcynbTaumMa B pamkax ctatbu 18 3akoHa PP «O 3awwure npas
notpeéutenen» — 3aKMYaeTCa B NpedoCTaBNeHMM Curamu ornepaTopckon cnyx0bl Komnanwum ycTHOn
KOHCyfbTaumMM No BOMPOCY NpUMeEHeHUs nonoxeHun cratbn 18 3akoHa PO «O 3awwute npas notpebutenen», To
€CTb M0 BO3MOXHOCTM OTKa3a OT AOroBopa Kynnu-npogaxu ABTomobuns 1 Bo3BpaTty HekadecTBeHHOro ABTomobuns
B cnydasx, obHapyxeHus B ABTOMOOMNE HEOOCTATKOB, @ TakkKe MOMOLWb B MnepepacyeTe MOKYMHON LeHbI
ATOMOGUNS.

3.5. Yenyra «lOpuaunyeckasa nomollb B perncrpaumu/noctaHoBku Ha yvyet ABtomo6unsa B T’MbA0» —
3aKnyaeTcs B pasbscHeHMM ABOHEHTY cunamy onepaTtopckon crnyxbbl Komnawum B ycTHOM dhopme npasun u
0CcobeHHOCTEN perncTpaumm/nocTaHoBKN Ha y4eT ABToMoounsa B opraHax M'bA0.

3.6. Ycnyrmm, ykasaHHble B nognyHkTax 3.3, 3.4, 3.5 OdepTbl, MOryT ObITb OKa3aHbl AGOHEHTY no ero 3anpocy
TONbKO B TEYEHME CpOKa AeNcTBMSA nepBoro AGOHEHTCKOro nepuoga, To ecTb B TedeHne 1 (ogHoro) mecsia co gHs
3akntoyenns Joroeopa.

3.7. Ycnyra, ykasaHHas B n. 3.2. OdepTbl, MOXeT ObiTb OkasaHa ABOHeHTYy no ero 3anpocy C Aatbl
3aknoyeHns [JoroBopa 0O OKOHYaHWst AencTBusa gorosopa no MNporpamme «lpoaneHHas MapaHTusy».

PA3[OEN 4. NOPAAOK 3AKITIOYEHNA OOITOBOPA, PACNPEAENEHUA ABOHEHTCKOIO

MIATEXA

4.1. ing 3aknoyeHns gorosopa ¢ Komnaxuew, KnneHty Heo6xoamnmo:

4.1.1. O3HakoMuTbCS C HacTosLMMK MpaBunamm Ha cante KomnaHum;

4.1.2. 3anonHuTb 3asBreHne, pacnucaTbCsa B HEM 1 onnatuTb [loroBop cornacHo BbibpaHHow MNporpamme B
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COOTBETCTBMM C pa3fenom 7 HacTosLmx [Npasun.

4.1.3. OnnaTta [doroBopa v nognucaHve 3asBreHunst K HeMy noareepxaaeT dakT o3HakoMreHus Knnenta
C HacTosiLen ohepTon U NPUHATUSA BCEX YCNOBUI odhepThl.

4.1.4. lMepepatb 3anofnHeHHoe noanucaHHoe 3asBrieHve npeacrasutTento Komnauum wnm AreHta
KomnaHuu.

4.15. Obecneuntb no 3anpocy KomnaHum nepegady KomnaHum 3akas-Hapsga (MHOro [OOKYMEHTa),
COLEpXXaLLero cBedeHust O AMarHOCTMKE BCEX Y3roB, arperatoB u cuctem TC, copepxaliero CBedeHus O
TeXHM4YeckoM coctosiHum TC, ochopmneHHoro He paHee 7 (cemmn) kaneHgapHbIX AHEN 0o AaThl 3akntodeHns [lorosopa.
[aHHoe ycnoBue npumeHnMo B cnydae, ecnu Jorosop mexay KnueHtom n KomnaHuen opopmnseTca B MOMEHT
npuobpeTteHus TC B AUnNepckom LIEHTpe Ha TeppuTopun Poccuiickon ®enepaumu.

4.2. YcnoBusi, UCKIOYatoLLmMe BO3MOXHOCTb nonyyeHms KnueHtom Cepsuca:

©4aCTMYHO WM MOSTHOCTBIO OTCYTCTBYET, UMW UMEET crefbl USMEHEHWI, NOBPEXOEeH KOppo3nen u T.4.
naeHTudukaunoHHein Homep TC (VIN);

erof Bbinycka TC He yCTaHOBMEH NN OTCYTCTBYET (MMeeTCs cooTBeTCTBYoLWast oTmeTka B [MTC);

¢ TC paHee HaxoguMnock B yroHe 1 BO3BpaLLLEHO NpexXHemy BriagensbLly;

®B perncTpaumoHHbIX AokymeHTax TC mmeloTca oTMeTku (Bkrenkn) o6 nameHeHmax VIN wn/mnu Homepa
Ky30Ba;

¢ TC akcnnyaTtupyeTcsi B y4eOHbIX Liensx;

o B koHcTpykuuio TC BHECEHbI U3MEHEHWS, BNUSIIOLLME NPSIMO UIMM KOCBEHHO HA Pecypc OTAerNbHbIX Y3roB U
arperatoB unu TC B uenow;

¢ TC npyHagnexuT npaBooXpaHUTENbHbLIM opraHam, MuHnctepctsy 060poHbl PP, MYC, rasoBbimM criybam,
CKOPOW MeAMLIMHCKON MOMOLLIX 1 MPOYMM cneuunanbHbIM W/unm onepaTyMBHbIM criyxbam;

¢ TC, nogBepriumMxcsa BO3OENCTBUIO CTUXUMNHBIX B6eacTeuii (yparaH, HaBOLHEHWE, CHEXHbIA 3aBarl, CXop
cens, TOpHago, 3emMrneTpsiceHne u T.n.);

¢ TC aBNs€TCA rOHOYHbBIM UMK UCTbITaTENbHbLIM, My3€NHbIM 9KCMOHATOM.

¢ TC He npoxoguno pernameHTHoe TO, nubo B oTHowweHun TC He npoBoaunock obcnyxmeaHune (paboThl),
npegycmoTpeHHoe npoBeaeHHbIM TO;

¢ [locTvxKEHNE MaKkcMmarbHOro nMmMmTa no Nnpobery B COOTBETCTBUM C yCrioBuaMun Nporpammel;

e BbisiBneHne KomnaHuen gencteuin Knuenta n/vnn TpeTbux nuu, HanpaerneHHbIX Ha obmaH KomnaHum,
BKIIOYasi, HO He oOrpaHuyMBasiCb, NpeaocTaBreHne MOAMOXHbIX OOKYMEHTOB MM cooblleHne 3aBegomo
HEeOCTOBEPHbIX CBEAEHUI;

e VHblE Cny4vaun, npeaycMmoTpeHHble CepTudmkaTom.

4.3. MNpn Hanuymm y KomnaHmm cBeaeHni 0 Hanm4mMm/Bo3HMKHOBEHUN OBCTOATENBLCTB, YKa3aHHbIX B M. 3.2
HacToAwmnx [lpaBun, KomnaHvmst mmeeT npaBo noTtpeboBatb npoBedeHne ocmotpa TC KrnmveHTa ¢ uenbto
ycTaHoBneHus cootBeTcTBust TC KpuTepusam HacTosAwmx MNpasun.

MpoeeneHune ocmotpa TC npoussoanTtca cunamm Komnanum n/unu MaptHepoB Komnanum Ha 6ecnnatHomn
Ans KnveHTa ocHOBE B CPOKM MecCTe, corflacoBaHHble ¢ KnneHToM. NMpyn aTOM MakcuMarnbHbIA CPOK, B TeYeHne
koToporo KnueHTt 0653aH npegoctaButb TC Ha ocmoTp, coctaBnsaeT 30 kaneHaapHbIX AHEN C AaTbl NONYyYeHNs
COOTBETCTBYOLEro yBegomneHus ot KomnaHum ¢ ykaszaHMeM OBCTOATENbCTB, YKasblBaOLWMX Ha BO3MOXHOE
HecooTBeTcTBNE TC KpuTepusam. Mpn aToM MeCTo NpoBeaeHNsT OCMOTpa AOSMKHO HaxoauTbes B npegenax 50 km
OT aAMWHUCTPATMBHBIX FPAHUL, HACENEHHOro MyHKTa, B KOTOPOM 3aperMcTpypoBaH MO MECTY MOCTOSIHHOroO
npoxumeaHus KnueHt. [lonyckaeTcsa onpeaeneHne mecTta npoBefeHnsi OCMOTpa Ha paccTosiHum 6onee 50 kM ToNbKo
B cnyyae cornacusa KomnaHuu. Mo mntoram npoBegeHHoro ocmotpa TC KnmeHTty BbigaeTtca Akta ocmotpa TC,
konuto koToporo KnueHTt o6sa3aH npegoctaButb Komnanum B TedeHne 10 kaneHaapHbIX AHEN C OaTbl NPoOBeAeHUs
ocmotpa TC.

4.4. B cnyyae ecnn Akt ocmoTpa TC He nogTBepkaaeT COOTBETCTBME COCTOAHMA TC cBeaAeHUAM, ykasaHHbIM
B 3asiBNeHuun, n/vnu kputepuam BeldopaHHon NMporpammel, KomnaHus Bnpaee

* pacTtoprHyTb [oroBop B OAHOCTOPOHHEM nopsigke ¢ KnueHTom. B cnyyae pacTopXeHus gorosopa
BO3BpaT ynnayeHHbIXx KnneHTom npu 3akmodeHun [JoroBopa OEHEXHbIX CPEeACTB MPOM3BOAUTCS 3a BbIMETOM
pacxogoB KomnaHum B pamkax onnaTtbl ycnyr AreHTa, pacxOgoB Ha BbiBrieHMe 06CToATENbCTB MO
HecooTBeTcTBMIO TC TpeboBaHusim cornacHo n.3.2., pacxo4oB Ha npoBedeHue ocmotpa TC 1 nponopunoHansHO
NCTEKLLIEMY CPOKY AencTBus [loroBopa C gaThbl 3aKO4EeHNS 00 AaTbl €10 JOCPOYHOTO PACTOPXKEHMS.

* MpMOCTaHOBUTL AencTBue [JoroBopa 4O MOMEHTa yCTpaHeHus KnneHToM BhISIBIIEHHBIX HECOOTBETCTBUN
TC tpeboBanuam k TC cornacHo HacToAwmm Mpasunam.
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4.5. B cnyyae ecnu KnueHT oTkasbiBaeTca OT npefoctasneHus TC Ha ocmoTp, KomnaHus Bnpase
NpPUOCTaHOBUTL AelcTBUe [loroBopa B OTHOLUEHUM KnveHTa A0 MoMeHTa npenoctasneHus Knventom TC Ha
OCMOTP.

4.6. B cnyyae ecnu KnueHT B TeyeHne 3 (Tpex) gHeK nocne nonyyeHnsa Akta oCMoTpa ¢ pekoMeHaauunsamm
MO YCTpPaHEHMWIO BbISIBIIEHHbIX HECOOTBETCTBUIA cocToaHus TC BbiGpaHHoM lMporpamme He 3asBuT 006 oTkase oT
HoroBopa, KnueHT cuntaeTcs npuHSABLLMM 00A3aTenbCTBa NO BbINOMHEHWIO pekoMeHaauui B AKTe ocMoTpa.

4.7. Ecnv B nepwvog gevicteua [JoroBopa npounsoLuna cMeHa cobcteeHHuka TC, ansa Toro 4tobbl NpoaormKuTb
ob6cnyxumaHue no MNMporpamme, HoBbIN cobcTBEHHMK TC, ¢ nucbMeHHoro cornacusa KnueHTta o653aH:

4.7.1.B teueHue 10 (gecatn) paboumx gHel ¢ MOMeHTa cMeHbl cobecTBeHHMKka TC nepepermctpmpoBatb
HoroBop, No3BoHMB Nno TenedoHy Cnyx0bl nogaep»km knneHToB: 8 (800) 333-04-52 kpyrnocyTo4HO.

4.8. Ha HoBoro Bnagenbua TC Bo3naraoTca Bce npaBa U 0653aHHOCTW, NPeAYCMOTPEHHbIE HACTOSALLIMMMU
MpaBunamu 0o okoH4YaHusa aencTeus MNporpammbl, BoibpaHHow KnneHTom, 3aknioumnsLumMm Joroeop.

4.9. KomnaHus Bnpase notpeboBatb npoBegeHne ocmoTpa TC B COOTBETCTBMU C MOPSIAKOM, YKa3aHHbIM B
n. 3.3. - 3.4. HacTosiwux MNpasun. B cnyyae oTkasa HoBoro cobcTBeHHnka TC oT npegocTaBneHns aBTomobuns Ha
ocmoTp KomnaHusa Bnpase oTkasaTb B nepepernctpauun Jorosopa.

4.10 B cnyyae HenpegocTtaBneHua KnueHtom TC gna npoxoxneHus ocMoTpa B yKkasaHHbIi KomnaHven
CPOKW MHTEpBan BPEMEHMW, BHOBb Ha3HadeHHbIn ocmoTp TC npoussoautca 3a cyeT KnmneHTta. B aTtom cnyuvae,
CTOMMOCTb OCMOTpa 1 ohopmMieHmns Akta ocmoTpa coctasnseT 5000 (NaTb Toica4) pybnen, KoTopble AOMKHbI ObITb
ynnaveHbl KNMeHTOM B Kaccy unm Ha pac4eTHbIn cyeT Komnanum unu MNaptHepa KomnaHum, npoBogsLLero ocMoTp
TC.

4.11. ABOHEHTCKMI NNaTex pacnpenenseTcsa cnegyowmm:

4.11.1. No CepeucHou nporpamme «lMpogneHHas rapaHtnsy» — 50 % o1 cToMmocTn ABOHEHTCKOro nratexa

4.11.2. Mo ycnyram, okasbiBaeMmbix no Cepsucy «HOpuanyeckue ycnyrm B Hadane nytm» - 50 % ot
ctoumocTn ABOHEHTCKOrO nnaTexa

PA3LOEN 5. BCTYIMJIEHUE OOITOBOPA B CUITY

5.1. [oroeop mexay KnveHtom n KomnaHuen BcTynaeT B cuny ¢ gaTbl coBeplueHus KnueHTtom akuenTa
HacTosLen odepThl (MognucaHma 1 nepegadun npeacrasutento Komnanum unu AreHta Komnadum 3asiBnennst u
BHeceHnst 100% nnatbl no Jorosopy).

5.2. Cepsuc no lMNMporpamme aktnBmpyetcs (ctaHoBUTCst gocTtyneH KnueHTty) ¢ 00 yacoB MOCKOBCKOIo
BPEMEHM [HS, Crefylowero 3a OHEM OKOHYaHWs CpoKa OEeWCTBUSA rapaHTum uarotoBuTenst TC (3aBoackom
rapaHTuu), ecrnv B MOMEHT BCTYMeHMs B cuny [loroBopa H yCTaHOBMEHHLIN nsrotosutenem TC rapaHTUIAHbIA CPOK
He UCTEK, U Nocne HaACTYMeHNs 0OAHOro u3 Apyx ycnosumn: goctukeHms TC Knventa npobera B 1000 (ogHa Thica4a)
KAITOMETPOB MO MOKa3aHWsM opomeTpa OT 3HadeHus npobera TC, 3adumkcupoBaHHOro B 3asBrneHun npu
3akntoyeHnn n onnate [orosopa, nubo uctedeHne 14 KaneHgapHbiX OHEM € AaTtbl 3aknodeHus [dorosopa
(ncteuveHune nepsoro Neproga oxuaaHus).

5.3. Cepsuc «HOpuguyeckne ycnyrm B Hadane nytu» okasbiBaiotcs ¢ 00:01 cnegywowero gHa ¢ gathbl
3akntodeHna [lorosopa.

PA3[OEN 6. MPABA U OBA3AHHOCTU CTOPOH

6.1 [paBa u 0b6sizaHHOCT KoMnaHuu:

e  AktmBmpoBatb CepBUC B COOTBETCTBUM C pasaeriom 4 HacToswero [orosopa.

e B cnyyae nonomku yana wnuv getanen TC, npegycMoTpeHHbix Mporpammon, n obpaweHns KnneHta 3a
Cepsucom BbigaTe KnveHTy HanpaeneHne ¢ ykasaHuem gatel U agpeca apTHepa, ykasaHHoro B CepTtudukare,
OpraHu3oBaThb BbINONHEHME paboT No ykasaHHOMY agpecy, B COOTBETCTBUM C HAacTosLWmMuy Mpasunamm n Ycrnosusimm
BbINOMHEHUS paboT B pamkax Cepsuca.

¢  OcyLecTBNATb KOHTPONb KayecTBa BbinonHeHus lMapTHepom Komnanum pabot B pamkax Cepsuca B
COOTBETCTBMU C YCIOBUSIMU, ONPEAENEHHbIMU HAacToAWMMMY [paBnnamn.

e  OcyuwectBnatb nogaepxkky KnneHta B neperoBopax u B3aumogenctBusix ¢ lNaptHepom Komnanum B
cny4ae, ecnv paboTsl no [JoroBopy, No MHeHWIO KnneHTa, BbinonHeHbl [MapTHEpom KomnaHum HekavyeCTBEHHO.

e  OcyLecTBNATb 3aUTHYIO MapkMpoBky aetanen TC, ykasaHHbIX B BbibpaHHoW KnveHTom [Nporpamme,
€CINN NPYCYTCTBYIOT NOAO3PEHNSA HA MOLLEHHUYECKNE UITN UHBIE MPOTUBONpPAaBHbIE AencTBus KnneHta uunm TpeTbux nu
Nno OTHOLLEHMO K KoMmnaHuu.

CtpaHnua 7 13 11



P - cepsuc [TpoaIeHHas rapaHTKS

e B cnyyae BbiABneHWs 06CTOATENbCTB, yKa3aHHbiX B n. 3.2. [orosopa, 3anpocutb oT KnueHta
npegocraeneHns TC gns ocMoTpa 1 opraHn3oBbiBaTb ocMoTp TC KnveHTa ¢ cocTtaBneHnem AkTa ocMoTpa.

e VYkasbiBaTb B AKTe OCMOTpa pekomeHZauuMm u onpefensTb AONOMHUTENbHbIE ycnosusa K [orosopy ¢
KnueHTom ncxoas us chaktnyeckoro coctosiHua TC Ha MOMEHT NpoBedeHus ocmoTpa.

6.2. TpaBa n obazaHHOCTM KnueHTa:

o  O3HAKOMUTBLCA C yCroBUAMU HacTosAWKX Mpasun Ha gaTy 3aknoveHus [loroBopa, a Takke oTcrnexmnsaTb
nameHeHus MNpaeun Ha cante KomnaHuu.
e  BbibpaTb Mporpammy.

e Onnatute KomnaHumn ctommocTb [JoroBopa cornacHo BeibpaHHon NporpammMe (B criyvae 3akmoyeHust
Horosopa ¢ KomnaHuen).

e  3anonHuTtb U NnognucaTb 3aseneHue (B cnydae 3aknioyveHus [Jorosopa ¢ KomnaHuen).

e HanpasuTb 3anpoc Ha ycnyry, ykasaHHyto B M. 4.2.1.-4.2.5 OdepThbl.

e  BbinonHATb pekomeHgaumm KomnaHum u MNaptHepoB KoMnaHuy, ykazaHHble B AKTE OCMOTPa, a Takke
pekomMeHaaLmm1, Nofy4YeHHble Npu NpoxoXaeHnn pernameHTHoro TO.

e  PerynsipHO B Ha3Ha4eHHble CPOKM NPOXoauTL pernameHTHoe TO.

e Vcnonb3oBaTb TC B COOTBETCTBMM C NPEOYyCMOTPEHHbLIMU 3aBOAOM-U3rOTOBUTENEM peXUMaMKU U
HacTponkamu akcnnyaTtauum TC.

¢ VHdopmuposaTtb KomnaHuio o cmeHe cobetBeHHuka TC.

o  CoxpaHaTtb 1 no TpeboeaHmio KomnaHum npeaoctaBnatb 3aaBneHne, AKT ocmoTpa M nonydeHHyto ot CTO
OOKYMeHTaLMIo, CBA3aHHY0 C PEMOHTOM U perynsapHbIM obcnyxusaHnem TC.

o  Ob6pawartbcs kK KomnaHuu 3a pasbsacHeHnsiMM MO NOBOAY YCNOBUIN HacTosiLwero [loroBopa v CroXMBLLMXCS
OTHOLLIEHWIA, CPOKOB N TEXHUYECKUX OCOOEHHOCTEN BbINONHEHNA paboT no [lorosopy.

¢  OnnauymBatb Obs3aTenbHbIN NNATEX NO PEMOHTY, KOoraa Takas 06513aHHOCTb BO3HMKAET B COOTBETCTBUM
¢ ycriosusimu Nporpammeil.

o [loagnuceiBasa 3asaBneHne u/unu onnaymeas CTouMmocTb [JoroBopa KnveHT, nogTBepaaeT, YTo B MOMEHT
3akntoyenHnst [lorosopa OTCYTCTBYIOT OOCTOSITENbCTBA/ YCMOBMS, M3NOXeHHble B n. 3.2. B cnyyae ecnn nocne
3akntoyennss [loroBopa, ykasaHHble B N.3.2 YyCNoBuMSl CTaHyT u3BEeCTHbiIMM KomnaHuu, nocnegHsast Bnpa.e
notpeboBatb npu3HaHusa [JoroBopa HEAEWCTBUTENbHBIM W MPUMEHEHUS MOCMEACTBUM, MNPeayCMOTPEHHbIX
OEencTBylOLWNM 3akoHodaTtenbcTBoM PO, Takke HacTtoawmmn [MpaBunamu, wnu, no ycmoTpeHuto Komnanuy,
NMPUOCTaHOBUTbL WCMOMHEHWe CBouWx o0ba3atenscTB no npegoctaeneHmio  CepBuca [0 nNpekpalweHus
COOTBETCTBYIOLWNX  0OOCTOATENLCTB, ©6€3 COOTBETCTBYIOLLEro NpPOAfieHnss obwero cpoka [OencrBus
[oroeopa/nporpammsl «[lpogneHHas rapaHTus».

e [Ipmnonomkax TC nogaBatb 3asiBneHne B KomnaHuio Ha npoBeaeHne paboT Mo Ux yCTpaHEHMIO B Cryyae,
€CI1 NOMIOMKM COOTBETCTBYHOT yCroBusM [porpammbl B paMkax 3akntoveHHoro [Jorosopa.

e [lony4aTb HanpaBneHWe Ha PEMOHT.

6.3. MNpw 3akntovyeHun JoroBopa KnueHT gaet KomnaHum cnegyrowme 3aBepeHmnst n 0ba3yeTcs:

e aKkcnnyatupoBatb TC B NOMHOM COOTBETCTBUM C YKasaHWSIMW 3aBOAA-W3rOTOBUTENS M OENCTBYHOLUMU
npaBunamMm SOPOXHOro ABUKEHNS;

e He BMeLUMBATbLCSA B paboTy aneKkTpoHHbIX 6nokoB TC, B TOM 4ncnie He MEHATb MporpaMMHoe obecneyeHme
3MNEKTPOHHOro Grioka ynpaBneHus ABuraternieM (YUn-THHWHS);

e MPOXOANTL KaX40e NaHoBOe TeXHUYeckoe obcnyxmBarHme TC B ohmumanbHOM CEPBUCHOM LIEHTPE Kaxable
15 000 km npobera;

e NpeaocTaBUTb Mo TpeboBaHuo KomnaHuuM Bce 3akas-Hapsidbl Ha MNpOBEAEHME PEeMOHTOB, MIAaHOBbIX
obcnyxuBanmi TC, ansa obssyercda obecneunTb XpaHEHWE TakMx [OOKYMEHTOB WM  BO3MOXHOCTb  UX
BOCCTaHOBINEHWS;

e 10 MOMEHTa MNMpoxoXxaeHnda ANarHOCTUKMN JIMMUT CepTI/I(bVIKaTa npupaBHNBaAETCA K onnadveHHon KnneHtom
OEHEXHON CyMME;

e Npu obpalleHun no ybbiTky B npegenax nummuta Ceptudmkata npegocTtaBUTb OUArHOCTUHECKYIO KapTy C
nepeyHeM NpoBedeHHbIX PaboT, Ha KOTOpoK 06s13aTernbHO A0MKHbI ObiTb NPOCTaBMEHbl NevaTb ¥ NOANUCL MacTepa-
AvarHocta, a TaKke AOKYMEHT, NOATBepXOalluMn onnaty AMarHoCTMKM B npodbeccroHanbHOM aBTocepBuIce,
obcnyxuBatowmii Mmapky ABTomobuns KnneHra;

e ClieaoBaTb BCEM peKkoMeHaaunAaM no OT3bIBHbIM KOMMNaHUAM 3aBO4a-U3roTtoBUTENA;
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e ClieaoBaTb BCeEM pekomMeHOauuam, nolyvyeHHbIM B Xo4e MnoceleHua cneunann3npoBaHHONo cepBuca B
pamMKax TEeXHUYEeCKOro O6Cﬂy)KVIBaHVIﬂ (I'IﬂaHOBOFO nnn BHeI'IJ'IaHOBOFO) N ncnpaenaTb nobble HEeWNCrnpaBHOCTH,
BblABJ1EHHbIE B XO4€ TEXHUYECKOIro O6Cﬂy)KVIBaHI/IF| 0o 06pau.l,eH|/|$| no ,D,OFOBOpy;

¢ B TeyeHne 10 gHel ¢ MoMeHTa 3akntoyenns MNpegBapuTensHoro [Jorosopa KnueHT 06s3yeTcst 3amMeHUTb
MOTOPHOE Macno 1 MacrisiHbii punbTp B TC (ecnu HET MHOMO NoATBEPXKAEHUS ero 3ameHbl B Buae 3akas-Hapsaaa,
Mo KOTOPOMY C MOMEHTa 3aMeHbl Macra ABurartens 4o MmomeHTa nokynku TC n aktnsaumm KapTbl npoLuno He 6onee
3 (Tpex) mecsiueB u (Mnu) npongeHo He 6onee 5 000 (NATL TbICAY) KMIOMETPOB Npobera); a Tak e BbIMNONHNUTb
KOMIMIIEKCHYIO OMAarHOCTMKY COCTOSIHWUSI y3roB M arperatoB TC, ¢ coxpaHeHneM npoTokorna owmnbok, pesynbrata
OunarHocTukun, u gokymeHtoB ot CTO, ¢ nocneayowmm npepocTtasneHreMm B KomnaHuio, nyTém HanpaeneHus no
3NEeKTPOHHOW no4Tte gk-ver@ya.ru.

YkasaHHOe 06513aTeNIbCTBO PacrnpoCTpaHSeTcs ToNbKo Ha TC, y KOTOPbIX Ha MOMEHT 3aKIioYeHUs 4OoroBopa
3aKOHYMNach rapaHTus 3aBoa-U3roToBUTENS.

¢ nepBoe obpalleHre No rapaHTUMHOMY cry4valo Bo3MOXHO Yepe3 1 000 km npobera unm nocrne mcteveHust
14-gHeBHOro cpoka C MOMEHTa MPOBEAEHUS OUNArHOCTUKW, B 3aBUCUMOCTWU OT TOrO, Kakoe U3 YCNOBWUW HacTynut
paHbLie. [laHHOe npaBuNo pacnpocTpaHsaeTcs B OTHoweHuM TC, y KOTOPbIX Ha MOMEHT 3akfioveHus JorosBopa
3aKoH4YMnach rapaHTus 3aBoga-usrotosutens. ObpatleHne JOMmKHO BbiTb OpraHN3oBaHoO NyTemM NPoBeAeHUsS HOBOK
OVarHOCTUKM C OLeHKon noBpexaeHun ABTomobuns B nwbom ygobHom ans KnveHTa npodeccuoHanbHOM
aBTocepBuce, obcnyxumaroLwmin mapky ABTomobuns KnueHta, npu atom KnmneHT ygocToBepseTcsi B TOM, YTO NOSIOMKa
nognagaeT nog Npu3HaHue rapaHTUAHOrO cryyas u nepeq obpalleHnemM 3a peMOHTOM, 0BA3yeTCa CPaBHUTL NPU3HAKK
MOMOMKM C onucaHueM, nepevyHemM 1 nokpbiTem B Ceptudukare.

Mpy ycnoBuM BbISIBIIEHWST HE TrapaHTUMHOMO cryvyasi MM MOSIOMKU MO MPUYMHE HErpaMoTHOM
aKcnnyaTauum ABTOMOGUNS, PEMOHT M onnarta AMarHOCTVMKM MPOM3BOAMUTCS 3a CYET MHULMATOpPa ANarHOCTMKM.

6.4. He cobniogeHne KrnveHTom rapaHTum m obsasaTtenbCcTB, ykadaHHble B n. 5.3 [loroBopa saBnsietcd
OCHOBaHMeM An1s1 0Tkaza KomnaHuen B OCyLLECTBNEHUM rapaHTUAHOIo obcnyxmeaHms no [Jorosopy.

PA3OEN 7. CPOK OEACTBUSA JOrOBOPA

7.1. Cpok gencteus Hactosiwero [lorosopa B YacTu Nporpammbl «[lpogneHHas rapaHTuay» onpegensiercd
CpOKOM [encTBus BbibpaHHOW KnneHTom [lporpammbl 1 ykasaHHoro cpoka B 3asBneHun. OKOHYaHMe cpoka
pencteus MNporpammebl (cepTudnkaTa) npekpallaeT gencrene [Joroeopa u B COOTBETCTBUM C YacTbto 3 cTaTbn 425
K P® Bneuet npekpaweHme obA3aTenbCTB CTOPOH MO AOroBopy, a Takke obsizatenbctB KomnaHuu nepepg
KnneHTom, He aBnsiowmMcst cTopoHon [Jorosopa.

[loroeop Takke npekpallaeT cBoe AencTeme (C npekpalleHnem o6sa3aTenbCTB CTOPOH MO AOroBOpPY, a Takke
obsasatenbcTB KomnaHuu nepea KnneHTtom, He SBASOWUMCS CTOpOHON [JoroBopa) 40 OKOHYaHMS CpoKa AenCTBUSA
MporpaMmbl Npy HAaCTyNNEHUN OOHOIO U3 CeayLWunX cobbITUN:

e [lpy npeBbILEHNM MaKCMMaribHO AOMYCTUMOro nokasartensi npobera TC, ykasaHHOro B BbliGpaHHOM
Knuentom lNporpamme. OTcyeT cpoka gencteust n npobera TC ocywecTBnseTcd OT CBeOEHWN, YKa3aHHbIX B
3asiBnenmu.

e Ecnn obwasa cToMmMocTb BCEX BbINOMHEHHbIX U OMnfadveHHbIXx KomnaHven paboT, B COBOKYMHOCTW, 3a
BeCb nepuoa Aenctsus lNporpammbl, JOCTUIMA@ YCTAHOBNEHHOTO JlIuMUTa NMOKPLITUSA, YKa3aHHOrO B BblOpaHHOM
Knnentom lMNporpamme.

7.2. Cpok gewncteus no Cepsucy «HOpugudeckue ycryrm B Hayane nyTm» HauMHaeTCcs € AaTtbl 3aKTYeHUs
[oroBopa, n npogonmkaeT AencTBue 40 KoHUa cpoka aencteus MNporpammbl «poaneHHasa rapaHTus»

PA3[EN 8. NOPAOOK PACYETOB N0 JOrOBOPY

8.1. KnueHT, 3akntovatowui ¢ Komnanuen Jorosop, onnavveaeT LeHy [loroBopa Ha YCNoBUsIX BbIOpaHHON UM
lMporpamMmbl €O0UHOBPEMEHHO, B KacCy Wnn Ha pacyeTHbI cdeT KomnaHum, unm AreHta KomnaHum, 3a UCKITHoYeHneM
criyyaeB, yka3aHHbIx B N.2.5 HacToswmx Mpasun. LieHa JoroBopa 3aBucuTt ot xapaktepuctuk TC Knunenta n/vnmn Trna
BblIOpaHHoW [Nporpammbl 1 yka3biBaeTcs B 3asiBNEHUM.

8.2. B cnyyae ecnu obLias CTOMMOCTb PEMOHTHBIX BO3AENCTBUI, 3anacHbIX YacTen, matepuanos (B
TOM 4MCre pacxodHblX U BCMNOMOraTerbHbIX), W XWMOKOCTEN W OeTarnen 3a Becb nepuop gencrteusa [oroeopa,
NpeBbICUT JIUMUT NOKPLITUS, yKa3aHHbIN B BbiOpaHHON KnneHTom MNporpamme, cymma NpeBbILLEHUS BbiNavnBaeTcst
KnueHTom B kaccy nnuv Ha pacyeTHbi c4eT CTO caMOCTOSTENBHO, 3a CHET COOCTBEHHbIX CPEACTB.
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8.3. CTOMMOCTb PEMOHTHBIX BO34EWCTBMI, 3anacHbIX YacTen, MaTepranos (B TOM YMCre pacxogHbIX v
BCMomMoraTernbHbIX), X)XWAKOCTEN 1 AeTanen, npesbiwaroLas JIMMUT NOKpbITUA Ha 0AHO 06palleHune, BbinnaynBaeTcs
KnueHToM B kaccy nnu Ha pacyeTHbIn c4eT CTO caMocToATenNbHO, 3a cHeT COBCTBEHHbIX CpeacTB.

8.4. Cymma O6Gsa3aTtenbHOro nnarexa Mo pemMoHTy ynnadveaetcs KrnveHTOM camoCTOsiTENbHO Ha
pacyeTHbln cyeT Komnawum npu obpaweHun KnveHTa 3a pemoHTOM, kKorga no  ycroBuaM [lporpammbl
npegycMoTpeHa 06a3aHHOCTb KnneHTa no ocywecteneHutio O6s13aTenbHOro nrnaTexa no peMOHTY.

8.5. JeHexHble cpeacTsa, nonydyeHHble KomnaHuen oT KnveHTa B cyeT onnatkl UeHbl [oroBopa, B
cryyae pactopxeHusi [loroBopa no npu4mHe HecootseTcTBMA TC [oroBopy unum kputepusim BbiopaHHom MNporpaMmbl
n nocriegyroulero otkasa KomnaHuu ot [lorosopa, nognexart Bo3spaTty KnneHTy 3a BbldeTOM pacxogos Komnanuu, B
T.4. Ha onnaTy ycnyr AreHTa unu npuBneYvYeHHbIX TPeTbuX nuy AreHToM C uenbio npusnedeHns KnneHToB Ans
3aknoyeHns n ncrnonHeHus Jorosopa.

Pasgen 9. MOPAOOK PACTOPXXEHUA OJOTOBOPA
9.1.B cnyyae, ecrnivu AGOHEHTOM 3asBNEHO O pacTopXeHun [loroBopa B 04HOCTOPOHHEM MOPSIAKe, TO:
9.1.2. [eHexHble cpeactBa no CepsucHou nporpamme «lpogneHHas [apaHTusi» BoO3BpawalTCsa B
cnepytowem lMNopsiake
9.1.2.1. Ecnu KnueHt obpatuncs B lNepBbi nepnoa oxugaHus, To BO3BPaTy NOAMNEXMUT NornHas CTOMMOCTb
CepsucHon nporpamme «lpoaneHHas MapaHTus», onpegensemas B cootsetcTaum ¢ n. 4.11.1. OcbepThl.

9.1.2.2. Ecnn KnueHT obpaTtuncsa so Btopor neprog oxxmgaHus, To Bo3spaTy nognexut 50 % oT cToMmocTtu
CepsucHon nporpamme «lpogneHHasa MapaHTuay, onpepensiemasl B cootsetctBum ¢ n. 4.11.1.
OdbepThl.

9.1.2.3. Ecnn KnueHT obpatutca nocne ncredeHms Broporo nepyuoga oxvagaHus, To BO3BpaTy nognexut 25
% o1 ctoumocTn CepBucHon nporpamme «lpoaneHHas MapaHTusa», onpeaensiemasi B COOTBETCTBUM
cn. 4.11.1. OcepTbl.
9.2. [eHexHble cpeactea no Cepsucy «HOpuauudeckme ycnyrm B Hayane nyTuy BoO3BpaljaloTca B
crnegyroLem nopsiake:

1) B cBs3uc TEM, 4TO B NepBbIt AGOHEHTCKMI neprog AGOHEHTY AOCTYMHbI K 3aKady YCnyru, ykasaHHble
B nognyHkTax 3.3, 3.4, 3.5 OcepTbl, M HE OKa3biBaeMble B nocneayowemM, Bo3spaty AGOHEHTY HE NOANEXMT CyMma
B pasmepe 30 % ot ctommocTn Cepsuca «HOpugmyeckme ycnyrm B Hadane nytuy nockornbky CTOPOHbI MpU3HaoT
nepsbin aboHeHTCcknn nepuod pasHbiM 30 % oT ctoumocTn Cepsuca «HOpuanyeckme ycnyrm B Havane nytmny.

2) CoBokynHas cToMMOCTb ADOHEHTCKNX NEPMOLOB 3a UCKIToYeHneM neporo AGOHEHTCKOro nepmoga
coctaensieT 70 % ot ctommocTtn Cepsuca «tOpugudeckme ycnyrm B Hadane nytm». B cnydae, ecnn AGOHEHTOM
3asBNeHO O pacTopeHun [loroBopa BO BTOpPOM M nocnegylowmn AOOHEHTCKME Mepuofbl, BO3BpaTy MOANEXUT
CyMMa, paccyMTaHHas B COOTBETCTBMM CO crnegytoern opmyron:

. Sk =0,7
Sp= (——) « Mo
Mv —1

roe:

Sp — CTOMMOCTb HEUCMOSb30BaHHbLIX AGOHEHTCKMX NEPUOOBE;

Sk — ctoumocTb Cepauca «KOpugudeckue ycnyrvu B Havane nytmn»;

Mv — cpok gencteus [loroBopa, B COOTBETCTBMM C NyHKTOM 5.1 OcbepThi;
1 — nepBbIt ABOHEHTCKMI Nnepuoa. NokasaTtenb Bcerga paBeH 1;

Mo — KOnM4YeCcTBO HENCNONb30BaHHbIX ADOHEHTCKNX NEPUOLOB.

PA3OEN 10. 3AKNIOYUTEJIbHbIE NMOJIOXXEHUA

10.1. KnveHT n KomnaHus npuvHMMalOT Heobxoaumble Mepbl OMS  YPErynvpoBaHWUsi BO3HMKLLMX
pasHornacui no Hactosiemy [loroBopy nyTem NeperoBOpoB.
10.2. B cnyyae ecnu B TeveHune 30 (Tpuguatun) gHen KnueHTt n KomnaHusa He JoCTUrHyT cornacus no

noBody MpPEeTEeH3Un, Crnop MNOANEXWUT pas3pelleHuio B cygebHOM nopsigke B COOTBETCTBMM C OEWCTBYHOLLMM
3akoHogaTenbcTBoM Poccunckon denepaumu.

10.3. Hagnexawmm cnocobom HanpaBrneHus IpUANYECKM 3HAYMMbIX CcoobLeHni B pamkax [dorosopa
NpU3HaeTCa TONbKO HarnpasreHne CTopoHamu Opyr ApYry 3aKasHbIX PErMcTpvpyeMbiX MOYTOBLIX OTNPaBEHUI C
onucblo BroXeHuss Ha apgpeca CTopoH (agpecom KomnaHuu cumMTaeTcsa agpec ee MecTa HaxoXOeHus B
COOTBETCTBMU C OaHHbIMU, cogepxawmmuncs B EMPHOI). Hanpaensiemoe ogHon CtopoHon gpyrovi TpeboBaHue
(NpeTeH3uns) fomKHbI BbITb COBCTBEHHOPYYHO MOANMMCaHbI COOTBETCTBYHOLWEN CTOPOHOW Uy Haanexatymm obpasom
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YNONHOMOYeHHbIM CTOPOHOM TPEeTbUM MNLIOM.

O6MeH opuanyeckn 3Ha4MmMbIMK COODLLEHUSAMU, B TOM YMCIle MPETEH3USMU, HanpaBnsieMbiMU B Nopsaake
pocyaebHoro yperynupoBaHus cnopa, NOCPeACTBOM JfIEKTPOHHbIX KaHaroB CBA3M, a Takke MOCPeACTBOM
TenedoHHOW CBA3W He AOoNyCKaeTCs.

10.4. KomnaHua He HeceT OTBETCTBEHHOCTW, 3a MpuynHeHne KrimeHTy MopanbHoro yuiep6ba,
YMYLEHHON BbIrobl, NPOCTOS, MOTEPU AOX0Aa U APYrMX KOCBEHHBIX 1 KOMMEPYECKUX NoTepb, YObITKOB U pacxonoB
KnueHTta unu TpeTbux nuu, ecnun 310 He BbI3BaHO BUHOBHbLIMU AencTBMAMU KomnaHuu.

10.5. Moanucannem 3aaBneHnsa KnueHT npucoeanHsaeTcs B nopsake cT. 428 MK PO k cogepxaliemycs
B HACTOSALLEM NYHKTe cornawleHunto 06 ncnonb3oBaHnyM KomnaHmnen gakcMmMmunbHOro BOCpon3BeaeHns Noanmcu n
NPU3HAET PUONYECKYIO CUNY OOKYMEHTOB, NOAMUCaHHbLIX TakonW Noanuchio, paBHO3HAYHOWN IOPUANYECKON cune
OOKYMEHTOB Ha ByMaxkHOM HocUTENE, B YCTAHOBNEHHOM NOPSiAKE NOAMMUCAHHBIX U 3aBEPEHHBbIX OTTUCKOM nevaTu.

PA30EN 11. NEPCOHAJIbHBIE OAHHbIE

11.1. 3akntoyas Hactoswmn JoroBop ¢ KoMmnaHuen, u/vnu ocyecTBnss NOMHOMOYUS TPETbEero nvua B
06sa3aTenbCTBe (B TOM Yumcrne npuHumasi Ceptudmkat) KnueHT BoipaxkaeT cBoe cornacue v paspeluaet KomnaHum
n naptTHepam KomnaHum, obpabaTtbiBaTe CBOU NEpCOHanbHbIe AaHHble, u/vnu nopyyvaet KomnaHum obpabaTbiBaTh
nepcoHanbHble JaHHbIE CBOMX NMpeacTtaButenen Bo ucnonHeHve PepepanbHoro 3akoHa Ne 152-03 ot 27 mnong
2006 r. «O nepcoHanbHbIX AaHHbIX», B TOM YUCE:

o hamunuio, UM, OTHECTBO, AaTy PoOXAEeHUs, agpec, HoMep MOBuIbHOro TenedoHa,
afpec 3reKTPOHHOMN NOYThI;
. MapKy, MoAenb, rocy4apCTBEHHbIN PErMCTPALMOHHBIN 3HAK U UHbIE MAEHTUGMKATOpPbI

TpaHCNOPTHOro cpeacTaa.

11.2. KnueHT gaet cBoe cornacue ykasaHHbiM B M. 9.1. nuuam (obecneumBaeT cornacme CBOMX
npegcrasuTenemn) Ha o6paboTky NnepcoHanbHbIX 4aHHbIX B TOM YMCHE, HO HE OrpaHuYMBasich, Ha coop,
cucTeMaTM3aUmio, HakonfeHne, XpaHeHue, yTovyHeHne (OOHOBMEeHue, uamMeHeHune), obesnnymBaHve, B TOM 4YucChe
nepegavy Ha Tepputopun Poccuiickon degepaumm, 6nokMpoBaHne, YHUMTOXEHNS] NEPCOHasNbHbBIX AaHHbIX, @ TakkKe
nepegavy nx AreHtam u NapTHepam KomnaHum ¢ uenbto gansHenwen obpaboTkm (Bknoyas coop,
cucTemMaTM3auuio, HakonfeHue, XpaHeHue, yTouyHeHue (OBHoBMeHue, M3MeHeHue), UCMoNnb3oBaHe, B TOM 4Yuchne
nepeaavy Ha Tepputopumn Poccuiickon deagepaumm, obesnmyunBaHmne, 6r1okMpoBaHne, YHUUTOXEHMS
nepcoHanbHbIX AaHHbIX.

11.3. YkasaHHble nepcoHanbHble AaHHble MCNomMb3ylTcA Ans okasaHusa Cepsuca, Ans nNpoBefeHus
NCCrefoBaHWN, HaMpaBfeHHbIX Ha ynydlleHWe KavecTBa ycrnyr, Ans NpoBedEeHUS MapKEeTMHIOBbIX Nporpamm,
CTaTUCTUYECKMX WUCCMEedoBaHWN, a Takke Ans NpOOBWIKEHUSA YCIyr Ha PbIHKE, MyTeM OCYLLECTBIEHUs MPsMbIX
KOHTakToB C KnMeHToM C MOMOLLBIO pasfnuyHbIX CPEeACTB CBA3W, BKMHOYAs, HO He OrpaHnyYMBasiCb: noyToBasi
pacchbifika, 3aNeKTpoHHaa noyrta, tenedoH, dakcumunbHas cBsasb, ceTb MIHTepHeT. KnneHT BbipaxaeT cornacue u
paspewaet KomnaHun, AreHtam u lNapTtHepam KomnaHum oGpabaTbiBaTb MepcoHarbHble AaHHble KnneHTa, ¢
MOMOLLbIO aBTOMAaTMU3UPOBaHHbIX CUCTEM YMpaBreHus 6asaMu OaHHbIX, @ TakKe MHbIX NPOrpamMmMHbIX CPeOcTB,
crneyunanbHo pa3paboTaHHbIx No nopydeHuto KomnaHum. Mcnonb3yemble cnocobbl 06paboTku BKMOYAOT Takke:
aBTOMaTMYecKasl cBepka MOYTOBbIX KOAOB C Ga3on KoOgoB, aBTOMaTuyeckasi nMpoBepka HamnucaHus Ha3BaHWuwn
ynuu/HaceneHHblX MyHKTOB, aBToOMaTuyeckas npoBepka pgencreutensHocTn VIN u  rocygapCTBEHHbIX
PEerncTpaumMoHHbIX 3HaKoB ABTOMODBUNSA, YyTOYHEHME AaHHbIX ¢ KnneHTom nyTem TenedoHHOMN, MOYTOBON CBA3N C
KrmeHToM mnun ¢ NoOMOLLbI0 KOHTaKTa Yepes ceTb VIHTepHeT, cermeHTaums 6a3bl No 3agaHHbIM Kputepuam. KnveHT
cornawaeTcs ¢ TeM, Y4TO ecnn 3T0 HeobxoaAMMO AN peanv3aummn Lernen, ykasaHHbIX B HacToswem [Jorosope, ero
nepcoHanbHble AaHHbIE MOTYT ObITb NepeAaHbl TPETbMM NnLaM, KOTopbIM KomMnaHusa MOXeT nopy4nte 06paboTky
nepcoHanbHbIX OaHHbIX KnneHTa Ha OCHOBaHWMM [OroBOpa, 3aKMYEHHOTO C TakuMU Nuuamu, Mpu yCrioBum
cobntogeHusa TpeboBann 3akoHogaTenbcTBa Poccuiickon Pegepaumm 06 obecnevyeHnn TakMmm TpETbUMM NMLAMN
KOH(PMAEHLMANBHOCTU MEPCOHarNbHbIX AaHHbIX M GEe30MacHOCTVM MEepCOoHanbHbIX AaHHbIX Mpu X 0bpaboTke,
pykoBoacTBysicb PenepanbHbiv 3akoHoM Ne 152-93 o1 27 utons 2006 r. «O nepcoHanbHbIX 4aHHbIX», MOA33aKOHHbIX
aKTOB, OpPYrnX, ONPEAENSIOLLMX Criydan n 0CO6eHHOCTN 06paboTKM NepCoHanbHbIX AaHHbIX hegepanbHbIX 3aKOHOB
P®, pykoBogdawmx M MeToAMYECKMX OOKYMeHTOB. [1lpyM nepepgaye ykasaHHbIX AaHHbix Knunenta Komnanus
npegynpexagaeTt nuu, Nonyyalwwmx nepcoHanbHble AaHHble KrveHTa, 0o TOM, 4TO 3TW AaHHble SBMASITCA
KOH(MAEHLMANbHLIMA U MOTYT OblTb UCMOMb30BaHbl NULWb B LIENAX, A9 KOTOPbIX OHU COOOLEeHbl 1 TpebytoT oT
3aTMX Nuy, cobnogeHns atoro npasuna. KnueHT Brnpase 3anpocutb Y KoMnaHuv nonHy MHOpMaLmMio O CBOMX
nepcoHanbHbIX [OaHHbIX, WX 00paboTke W UWCMonb3oBaHWM, a Takke noTpeboBaTb WCKIIOYEHMS WK
NCNpaBnNeHUs/OONOMHEHNST HEBEPHBIX WITM HEMOJSHbIX MEPCOHAarNbHbIX AaHHbIX, OTNPaBMB COOTBETCTBYHOLLUIA
MMCbMEHHBIN 3anpoc Ha nms KomnaHum Ha topygmdeckuin agpec. [JaHHoe KnueHTom cornacue Ha obpaboTKy ero
MepcoHanbHbIX AaHHbIX ABNSETCA 6€CCPOYHBIM U MOXET ObiTb OTO3BAHO NOCPEACTBOM HanpaBneHus KnveHtom
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBneHns B agpec Komnanun.
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