YTBepxaeHo

no KaptTam «TexHUYecKasi NOMOLLb HA Hoporax»

HacTosawasa odpeprta siBnsietcsa oduumaneHeiM npepnoxedmem (nybnuuHon odpepton) AO «BOP CEPBUC» B
agpec nboro feecnocobHOro rUanM4eckoro unmM NPaBocnocobHOro puanyeckoro nuua, obnagatoLero Heo6xoaMMbIMU
nosHomounsimmu 3aknountb Jorosop ¢ AO «BOP CEPBUC» Ha nanoxeHHbix B HacToswen Odept ycnosusx. OcepTa
COLEPXMUT BCe CyLLECTBEHHbIe ycnoBust [loroBopa n aboHEHTCKOro obcnyxuBaHus.

PA3[0EN 1. CNTOBAPb TEPMMHOB

1.1. Ecnn B Tekcte Hactoswen OdpepTbl HE yKkasaHO MHOE, TEPMUHBI U ONpedeneHnss UMEeKT creayroLlee
3Ha4YeHune:

- ABTOMOOMNbHaa popora — OOBLEKT TPAHCMOPTHOM WHGPACTPYKTYpbl, NpegHasHaYeHHbIN Ons OBUXEeHUS
TPaHCNOPTHbLIX CpeancTB “n BKJ'IPO‘-BPOLIJ,I/IVI B cebsl 3emenbHble y4acCTKu B rpaHmuax noriocbl oTBOA4A aBTOMOOWNBbHOMN aoporu
N pacnonoXeHHble Ha HuUX unn nog HUMWU KOHCTPYKTUBHbIE 3JTEMEHTDI (qopox(Hoe NOJQI0THO, OOPOXHOE MNOKpbITUE U
I'IO,IJ.06HbIe SJ'IeMeHTbI) N OOPOXHble COOpPYXEeHUd, AaBndrlineca ee TEXHOMNOrnM4yeckom 4acCTblOo, - 3allUTHble OOPOXHble
COOPYXXEHUS, WCKYCCTBEHHblE [OPOXHbIE COOPYXEHWS, MNPOU3BOACTBEHHblE OOBLEKTbl, 3remMeHTbl 00yCTponcTBa
aBTOMOBOUNbHBLIX AOPOT.

- ABTOMOOUNL wunu 3Anektpomobunb (TC) — npuHagnexawee AOOHEHTY Ha 3aKOHHOM OCHOBaHWUU
TPaHCNOPTHOE CPeACTBO, NpeAHa3Ha4YeHHoe Ang NnepeBo3ky No goporam nogen un (unv) odopyaoBaHUs, yCTaHOBNEHHOrO
Ha HeM, OTBevawllee TpeboBaHWAM COOTBETCTBYIOLLMX CTaHOAPTOB, MPaBWIT TEXHUYECKOW 3KCnyaTtaumm, MHCTPYKLMN
3aBOAOB-M3rOTOBMTENEN U OPYrOoM HOPMAaTUBHO-TEXHUYECKOW AOKYMEHTauuu, 3aperucTpypoBaHHOE B YCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccunckon depepaumm nopsgke B opraHax MBAO MB[l Poccuu, ykasaHHoe ABOHEHTOM npu
npuobpeTeHnn aboHEHTCKON KapTbl, ABNsoLeecss 06bEKTOM paboT n (unu) ycnyr, okasbiBaeMbix KomnaHmen, B nopsigke
N Ha YCNOBUSAX yCTaHOBMNEHHbIX [10oroBOpOM, 3a UCKIIOYEHNEM:

- MOMeJoB 1 Benocunenos;

- aBTOMOOMMEN ¢ GOKOBBIM NPULIENOM;

- TPEXKOMNECHbIX MEXaHUYECKNX TPaHCMOPTHbBIX CPeacCTB;

- aBTOMObBUNEN, C MOMEHTa BbiNMycka KOTOPbIX MpoLuo Gonee TpyauaTtu NeT, a Takke TPaHCNOPTHbIX CPeacTs,
BbIMYyLLEHHbIX OOLLUM TUPaXXOM MEHEE, YEM CTO IK3EMMNIMHAPOB;

- aBTOMOOWMEN, He 3aperncTpuMpoBaHHbIX B MOpsAKe, YCTAHOBNEHHOM 3akoHodaTenbCTBOM Poccumnckon
depepaumm (3a UCKMIOYEHMEM CyYaeB, NPegyCMOTPEHHbIX 3akoHogaTensctsom P®).

- AGOHEHTCKMI nepuoa — MHTEpPBan BPEMEHU, paBHbIN 1 (O0QHOMY) MecsiLy, TEYEHME KOTOPOro HadMHaeTCH C
naTbl 3aknodveHnsa [oroBopa. ABOHEHTCKMI Mepuon CYMTaAeTCs MCMNONb30BaHHLIM B AEHb UCTEYEHUS CpoKa OEeNCTBUS
npegbiayiero AGOHEHTCKOro nepuoga HauyuHas ¢ nepBoro ABOHeHTCKOro nepuoga. locrnegHun OeHb npegbiayliero
ABOHEHTCKOro neprMoga OAHOBPEMEHHO SBMSIETCA NepBbiM AHEM crneaytowiero AGOHEHTCKOro nepuoaa, 3a UCKITHYEHNEM
nepsoro AGOHEHTCKOro nepuoaa, Cpok Hayana g4encTems KOToporo onpeaeneH B nyHkTe 5.2 OdepThl.

- AboHeHTCKkM nnatex (Mnartex) — OeHexHble cpeacTBa, BHOCUMble AOOHEHTOM B pasMepe CTOMMOCTU
BblOpaHHoro AGoHeHTOM Tapudpa. [Mnatex BHocuTca ABOHEHTOM B KadecTBe mnaTtbl 3a AOOHEHTCKMe nepuonbl
npegoctaeneHns ABOHeHTY npaBa TpeboBaHus oT KomnaHum okadaHus paboT nnu ycnyr. Pasmep AGOHEHTCKOro nnartexa
3a ornpeneneHHbIn ADOHEHTCKUA NEPUOA, ABNSETCS NEepeMeHHOW BENMYMHON, He 3aBucsllen oT obbema dakTudecku
OKasaHHbIX paboT unu ycnyr. AGOHEHTCKMI nraTex BKMNo4YaeT B cebsi CTOMMOCTb mocpegHudeckux ycnyr lNapTHepoB
KomnaHum, npu nocpegHUYecTBe KOTOPbIX 3aKMyalTcs 4oroBopbl ¢ AGOHEHTaMu, Bbipa3uBLLMMKM akuenT OdepThl.

- AKkuenT — onnarta noTteHumanbHbiM AGOHEHTOM LieHbl [JoroBopa nytem BHeceHud [Mnartexa. AKuenT aBnsieTcs
nonHelM 1 6e3oroBopoyHbiM cornacneM AboHeHTa ¢ ycnosuamn OdepTol, a ¢ Akuentom OdoepThl [JoroBop cumtaetcs
3aKIMOYEHHBIM Ha YCNOoBUSIX, N3noxeHHbIx B OdepTe.

B cnydyae, ecnn no uHuumatveBe AGOHEHTa B COOTBETCTBMM C ycnoBusiMu [JoroBopa K nonb3oBaHuio KapTton
NMPYBNEYEHO TPETbE NULIO, B YACTU OKa3aHus YCNyr Takoe TPeTbe JIMLO CUYUTAETCH MPUCOEOUHMBLUMMCS K YCIOBUSM
OdepTbl ¢ MOMeEHTa BOCTPeEOOBaHMSA COOTBETCTBYHOLUMX YCIyr U (Mnu) nepegadn TakoMy TpeTbemy Nuuy NOAMEHHOTO
aBTomMobuns.

- TN — NocynapcTBeHHas nHenekums 6e30nacHOCTU JOPOXHOMO ABUKEHUS.
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- DoroBop — cornaweHve mexay AGOHEHTOM M KomnaHuen, 3akmno4eHHOEe Ha YCMOoBUSIX, MPeayCMOTPEHHbIX
OdbepTon, B nopsigke, yCcTaHOBEHHOM rmaBon 28 K PO.

- OTM — 4OPOXHO-TPaHCMOPTHOE NPOUCLLECTBUE.

- 3anpoc AGoHeHTa — COBEpLLEHHOE B NpeaycMoTpeHHon [JoroBopoM chopMe 1 nopsigke obpallieHne AGOHEHTa,
HarnpaBrieHHOE Ha nory4eHne BocTpeboBaHHOM AGOHEHTOM paboTbl UMK YCNyrM B COOTBETCTBMM ycnoBusimm [loroeopa,
copepallee BCO Heobxoanmyto ans nonyvyeHuss pabotbl Unu ycnyrn nHpopmManmio.

- WHumpgeHT — cobObiTMe, BO3HMKWEE B pesynbrate ABMKeHus ABTOMoOWNst no ABTOMOOWNbLHOM popore c
yyactnem ABOHeHTa, Npu KOTOPoM ABTOMOOWMO NMPUYMHEHBI MEXAHUYECKUE NMOBPEXOEHNS, NCKIIOYaoLWME BO3MOXHOCTb
€ero CaMOCTOSITENbHOIO nepenBwkeHuss, nNnbo ecnu Takoe nepenBMKeHNe MOXET TMOBMeYb BO3HUKHOBEHME
OOMOSMHUTENbHBIX MEXaHUYECKMX U (MNK) MHBIX NOBPEXOEHWI, UNn NpUYnMHEHne Bpeda. VIHUMOEHTOM MOXET Npu3HaBaTb
TONbKO TO COObITME, KOTOPOE MPOU3OLLNO Mocne 3aknioveHus [oroBopa W HEMOCPeACTBEHHO Mepen obpalleHvem
AboHeHTa B KomnaHuto.

- Kapta TexHuyeckon nomowm (Kapte) — gokymeHT B OymakHOW, MMacTUKOBOW WNWU 3MEKTPOHHOW (hopMme,
noAaTeepxaaroLmii npaso AboHeHTa Ha nonyyYeHre ot KomnaHum paboT unu ycnyr no [lorosopy.

- Knuent KomnaHun (AGOHeHT) — nuuo, coBeplumBluee AKUenT ycnoBui Hactosiwen OdepTbl nyTeM onnatbl
LleHbl Jorosopa.

- KomnaHusa - AkuuoHepHoe obuwecteo «BOP CEPBUC» (AO «BOP CEPBWUC» (appec mecta HaxoXpeHus:
117342, r. MockBa, yn. bytneposa, a. 17, nomewy. 2/4, OIPH: 1237700392676, pata npucsoeHus OIPH: 06.06.2023,
MHH: 9728097900, TenecoH KoHTakT-LeHTpa: 8 (800) 333-04-52, canT: https://www.all-evak.ru/ver-servise/offers).

- Tapud — HaMmeHoBaHWe, 06beM 1 ycrnosus okasbiBaeMbiX KomnaHnen ABoHeHTy paboTt n ycnyr. AGOHeHTCkue
KapTbl MOTyT pasnunyaTbCs NO HaMOMHEHMIO, MO3TOMY K [OrOBOPY C KaXKAblIM KOHKPETHbIM ABOHEHTOM OTHOCHTCS YCITOBUS
OdbepTbl TOMNBKO MO TEM paboTam 1 ycnyram, KoTopble BktoveHbl B Tapud aaHHoro AGoHeHTa.

- OCAI'O — obs3aTenbHOe CTpaxoBaHUe aBTOrpa4aHCKOM OTBETCTBEHHOCTM.

- MaptHep Komnanuu (MapTHep) — nuuo, He gaensawweeca AGOHeHTOM, ocywecTenswowee ¢ KomnaHuen
B3aUMOENCTBME Ha OCHOBaHUM U B Nopsiake, NpegyCMOTPEHHOM COrfalleHusIMK, 3akntioveHHbIMU Mexay KomnaHuen u
MapTHepom KoMmnaHum onsi uenen 3akniodeHms u (unm) nocnegyowero ncnonHeHus [oroeopa.

- NAA — npaBmna JOPOXHOro ABWXEHUSt B cooTBeTCTBUM C [ocTaHoBneHneM lMpasutenbctea P® ot 23.10.1993 Ne
1090 «O lNpaBrnax 4OPOXHOro ABMKEHUS».

Monb3oBatenb KapTbl — cam AGOHEHT 1 (MNK) NpuBnedYeHHoe um ¢ cornacua KomnaHum TpeTbe nuuo, KoTopble
BripaBe 3akasblBaTb T€ UMW MHbIe YCNYrK, BKIOYEHHbIE B KapTy.

- CTOA — cTaHUusa TEXHUYECKOro obCnyXnBaHna asToMoounen.

- CtopoHa — AGOHEHT unu KomnaHusa nHanemayansHo.

- CTOpoHbI — AGOHEHT 1 KomnaHus.

- 9BaKyaTop — creuvann3npoBaHHOE aBTOTPAHCMOPTHOE CpeAcTBO, NpuHagnexawee KomnaHunm vnu NapTHepy
KomnaHum, TeXHNYECKN 1 KOHCTPYKTUBHO NpedHasHayeHHoe Afs NOrpy3kn, pasrpy3ku 1 nepeBO3Ku ApYrnx TPaHCMNOPTHBIX
CpeAcTB NMOCpencTBOM MOSMTHOW WM YAaCTUYHOW MOrpy3kn NMbo GyKCMpOBKM B nopsigke, YCTaHOBMEHHOM TpeboBaHUAMMU
WHCTPYKUUM MO 3KChfyaTauum [AaHHOro Cchneunanv3avMpoBaHHOIO aBTOTPAHCMOPTHOINO CpeacTBa W OEeNCTBYHOLMM
3akoHogartenscTBoM Poccuiickon ®egepauun. K OBakyatopam, B Luensx [oroBopa, MoryT 6biTb NpUpaBHEHbI TEXHUYECKNE
TpaHCNopTHbIE CpeacTaa.

PA3OEN 2. OBLWMUE NONOXXEHUA O NOIOBOPE.
NMPEOAMET OOTOBOPA

2.1. Mo [orosopy, 3aknto4yaemom Ha OCHOBaHwWM ycrnoBui HacToswen OdbepTol, KomnaHnua 3a nnaty obsasyetcs
npegoctaBuTb ABOHEHTY OOCTYN K CepBWUCY MO 3akady paboTt (ycnyr), BkNOYeHHbIX B Tapud (ganee — «Cepsuc») no
3anpocy AboHeHTa. [loctyn k CepBucy cuntaetcs npegocrtaBneHHbIM AGOHEHTY B MOMEHT 3akntoyeHus [Jorosopa.

2.2. O6bem pabot (ycnyr), oka3sbiBaeMbix ABOHeHTY, cogepxutcs B Kapte n 3aBucuT oT BbibpaHHOro Tapuda.
OnucaHne Bcex BO3MOXHbIX paboT (ycnyr) copgepxutcs B pasgene 3 OdepThbl.

2.3. Pabotbl (ycnyrn) moryT okasbiBaTbCA kak camon KomnaHuew, Tak u npuBrnedYeHHbiMn KoMmnaHuen TpeTbumu
nuuamn. AGOHEHT 06513aH NPUHATL UCNonNHeHne no [oroBopy OT npuBnekaembix KomnaHuen Tpetbn nuu.

2.4, CTOpOHbI Mpu3HatioT [oroBop AOroBOPOM C WCMOSIHEHMEM MO TpeboBaHWMO (abOHEHTCKMM [LOroBOpOM),
perynupyemMbiM nonoxeHusmn ctatben 429.4 TK P® ¢ aboHeHTckum nepuogom B 1 (OAuH) KanengapHbli Mecsl, Mo
koTopoMy ABOHEHT BrnpaBe 0b6paTuTbcs k KomnaHum 3a nony4yeHneM npeaycMoTpeHHbIx Tapudom paboT (ycnyr).

2.5. CtopoHbl npusHatoT [JoroBop JOrOBOPOM MPUCOEANHEHUS, PETYNIMPYEMBIM MONOXEHNAMU ctaten 428 MK PO,
no KoTopomy ABGOHEHT NPUCOEANHSETCH K YCITOBUSIM, U3MOXEHHBIM B HEM, 6€3 KaKMX-NTMOO UCKMOYEHWI U OrOBOPOK.

2.6. CTopoHbI NpusHatloT [JoroBop Takum, B KOTOPOM COAEPXKATCS OQHOBPEMEHHO 3M1EMEHTHI JOroBOpa BO3ME34HOMO
oKasaHust ycnyr u goropopa nogpsiaa (cmewwanHbin goroeop). Mo tekcty OgepTbl (OPMYNTMPOBKM «BbIMOITHEHME PaboT» U
«OKa3aHue ycrnyr» TOXXAECTBEHHbI B CBOEM 3HAYEHUN.

2.7. C momMeHTa 3aknodeHus [oroBopa HadvHalOT Teub ABOHEHTCKME Mepuodbl, B TedeHue KOTopbiX ABOHEHT
BrpaBe 00paTUTbCA 3a Oka3aHueM emy paboT u (Mnun) ycnyr, BKIHOYEHHbIX B Tapud. Npun aToM, BHE 3aBUCUMOCTU OT TOrO,
Obinn nn AGoHeHTOM BOCTpeboBaHbl kakme-nmbo paboTel 1 (Mnu) ycnyrn, npegmet [doroBopa, TO eCTb NpefocTaBrneHne
goctyna k CepBucy, CHUTaeTCs NCMOSTHEHHbIM.

CrtpaHvua 2 n3 11


http://www.all-evak.ru/ver-servise/offers)

2.8. B cny4ae nprobpeteHns AboHeHTamu KapT, paHee BbIkynneHHbIX y KomnaHun gpyrumum nuuamu (B TOM 4ucre
MapTHepamu), AeNCTBYIOWLMMU He OT umeHn KomnaHum npu npogaxe Kapt, aaHHas OdepTa npMmMeHseTcs K OTHOLLEHUAM
ABoHeHTa M KomnaHuM TONbKO B YacTWM MOHSATWUA, Nopsiaka, YCrNoBUMM M orpaHunyeHun npepoctasneHnss Cepsuca. B
OTHOLWEeHuAX ¢ ABoHeHTOM KomnaHusa ABnaeTca TpeTbMM NULIOM, Ha KOTopoe hakTUYeckum npoaaBLoM KapTbl BO3NOXEHO
ncrnonHeHne obs3aTenbCcTBa B COOTBETCTBMM C MyHkToM 1 cTtatbum 313 K P®. Bonpocbl pacTtopxeHus noroBopa B
yKa3aHHOM Ccny4ae paspelualTcs HernocpeacTBEHHO Mexay AOOHEHTOM W TakuMm TpeTbMM NuuoM (B TOM uucne
MapTHepamu).

2.9. Pabortbl (ycnyru) okasbiBaloTcsi Ha TeppuTtopumn Poccuiickonn ®eagepauun. B crniyyae HEBO3MOXHOCTU OKasaTb
AOOHEHTY ycnyry B pa3yMHbIi Ccpok KomnaHus BnpaBe BMECTO OKa3aHWs COOTBETCTBYIOLLEN YCrnyrv KOMMEHCMpoBaTb
AOOHEHTY 4YacCTb YMnayeHHbIX WM [EHEeXHbIX CpeAcTB COpa3MepHO HeokasaHHoW ycnyre. Pasmep komneHcauum
cornacyetca CTopoHaMun OTAENLHO NyTeM neperoBopos, odopmreHne mexay CTopoHaMmu OOMNOMHUTENBHbIX MUCbMEHHbIX
OOKYMEHTOB B TakOM criydyae He TpebyeTtcs, a (hakT LOCTUXEHUSI COOTBETCTBYIOLLEro COrfacus MOXeT NoATBePKAaTbCH
3anucblo neperosopoB CTOPOH.

PA3[EN 3. 3ANNPOC ABOHEHTA.
YCIYTU (PABOTbI), BKITFOYAEMbIE B TAPU®bI
3.1. HauuHasa co gHAa, cnegywoulero 3a gHem 3aknodeHust [loroBopa, AOGOHeHT BnpaBe obpatutbca k KomnaHum 3a
BocTpeboBaHHOM um ycnyron (pabotoin). 3anpocbl ADOHEHTOB MpPUHMMAOTCA MO TernedoH KpyrnocyTOYHOM enuHON
onepatopckon cnyxbbl KomnaHum: 8 (800) 333-04-52 (koHTakT-LeHTp). 3anpocbl ABOHEHTOB Takke MOryT NpUHMMAaTbCS
WHbIMK cnocobamu, ecnn 3To NpeaycMoTpeHo KapTton.
3.2. B pamkax Tapudoe CepBuc MOXET BKIOYaTh B cebs cneaytowme Buabl paboTsl (ycnyr):

3.2.1. Ycnyra «ABTOKOHCbEpPX CepBUC» — YCTHaAd CNPaBOYHO-KOHCYNbTALMOHHAs MOMOWb B NOWCKe
NCMNonHUTENen aBTOMOBUIBHBIX YCAYT B APYrOM ropoge.
3.2.2. Ycnyra «ABapumMHbIN Komuccap» — npegoctasndetca B cnydae [ATM ¢ yvactmem AsTomMObMNS,

HaxopsLerocd nog ynpaeneHmem ABOHeHTa. Ycnyra BkrtoyaeT B cebs:

1) Bbl€3n, aBapuiiHOro kommnccapa Ha mecto OTTT;

2) nomoLb B ochopmMreHnn gokymeHToB Ha [TT1, opopmneHne cTpaxoBoro cobbiTus.

Bpema npubbitna cneuumanucta KomnaHum (aBapuiiHoro komuccapa) Ha wMecto [OTIT B npeagenax
agMVHUCTPaTUBHBIX rpaHuL, ropoda cocTaBnsieT He bonee AByX 4acoB, a 3a npegensl ropoga — B pa3yMHO KpaTyanlive
CPOKMW.

MpenocTtaBneHne nHTepecoB AGOHEHTa B CTPAXOBOW KOMMNaHUN aBapuHbLIM KOMUCCaApOM He OCYLLEeCTBISETCS.

3.2.3. Ycnyra «BepeHue neperoBopoB ¢ npoaaBuoM ABTOMOOUNA» — 3aknyaeTcsas B npeacTaBrieHum
nHTepecoB ABGOHEHTa B NEpPEroBOpHOM Mpouecce ¢ npogaBLoM ABTOMOOUNS B OUCTAHUMOHHOM dopmaTte C Lenbko
YpEerynmpoBaHns CnopoB, CBSA3aHHbIX C Ka4ecTBOM ABTOMOOUNS.

Ycnyra MOXeT ObITb OKaszaHa TOMbKO MO MMCbMEHHOMY 3asBrieHuto AbBoHeHTa. K 3asBneHuto AGoHeHTa LormkHa
OblTb MpUNOXeHa AOOBEPEHHOCTb Ha BeOEeHMEe NEeperoBopoB OT MMeHW ABOHEHTa B COOTBETCTBUM C AEWCTBYHOLLMM
3akoHogaTenbcTBoM PO.

3.2.4. Yenyra «KomnnekcHas He3aBUCUMasi NpoBepka ABTOMOOUNA Ha IOPMAMYECKYH YUCTOTY» — NpoBepKa
ABTOMOOMNA cunamm onepaTtopckon CryxObl KoMnaHum ¢ uenbio BbISIBIIEHUS B OTHOLLEHUMM ABTOMODOWUNS 3anpeToB Ha
perncTpaumoHHble AeNCTBUS, WITpadoB, 3anora n apyrmx o6pemMeHeHni.

3.2.5. Yenyra «KoHcynbTaumss no Bonpocam B3aumofencTtBus ¢ PUHOMOYyACMEHOM» — MNpenocTaBfieHne
curamu onepatopckonm cnyxbbl Komnanum cnpaBodHOM WHGOpMauMm O Mopsgke B3anmogenctsns ¢ PMHAHCOBLIM
YMOMHOMOY€EHHbBIM B P® no BonpocaM, CBsI3aHHbIM C 3aKITOYEHUEM 1 UCMONTHEHMEM KpeguTHOro gorosopa AGOHEHTa.

3.2.5.' Ycnyra «HesaBucuMas akcnepTusa c OLIeHKOW MOBPEXOAeHUN» — BbinonHsemas no sanpocy A6oHeHTa
cvnamu KomnaHum nnmn npmereYeHHbix KoMmnaHnen TpeTbux Ny 3Kkcneptmsa coctoaHmns ABTomobunst, nonaswero B AT n
yTpaTMBLLErO CBOW MOTPEOUTENbCKME CBOMCTBA, MPOU3BOAUMAN C LENbo onpedeneHns CyMmbl NPUYMHEHHOTO AGOHEHTY
yuiepba. YkasaHHas B Hactosiwem nyHkte OdpepTbl ycryra okasbiBaeTcs C y4eTOM (PaKTU4ECKM MNpPeACTaBeHHbIX
ABOHEHTOM JOKYMEHTOB, a Nepe[ 3KCNepToOM MOXET ObITb MOCTaBIEH TONBKO OAUH BOMpOC. B cOOTBETCTBUM C HAacTOALLMM
nyHkToMm OdpepTbl OLEHKE B pamKax 3KCMepTU3bl MOANEXaT TOMbKO BHELIHME MoBpexaeHus. KomnaHus umeeT npaBo B
O[HOCTOPOHHEM Mopsigke oTka3aTb KnueHTy B oOkasaHuM yka3aHHOW B HacTosiwem nyHkte OdpbepTbl ycnyre, ecnv ee
ctoumocTb npesbiwaeT 10 0000 (gecaTe ToicaY) pybnen.

3.2.6. Ycnyra «OtkanbiBaHne TC u3-nopn cHera/oyvMcTka CTEKON» — OENCTBUS, CBA3aHHbIE C OCBOGOXAEHMEM
ABTOMOOWNS U3 CHEXHOMO NOKPOBa (MrieHa), B LIENsAX co34aHus yCroBUIA NPOAOINKEHNST ABVKEHUSA B 6e30nacHOM pexunmve.

Ycnyra okasbiBaeTcs MO MPOLECTBMIO COOTBETCTBYIOLLMX MOroAHbIX SBAEHUA NpW  YCIOBUW  BU3YyaribHOM
AocTynHocTn ABTOMOGUNA.

3.2.7. Ycnyra «MoaBo3 TonnuBa» — ycnyra no gosanpaeke ABTOMOOMMS TOMnMBOM (KpOME ra3oBoro TOMmvBa)
OLHUM 13 crneayrLLmx cnocobos:

1) HenmocpencTBEHHasi 3anpaBka TOMMMBOM COOTBETCTBYIOLLErO BMAa, C COOMNOAEHVMEM YCNOBUMW OaHHOMW
npouenypbl, onpefeneHHbIx B TpeboBaHUAX MO 3KcnyaTauum u obcnyxusaHnio ABTOMOOMISA, B konmyecTBe He Gonee 20
(aBaguaTn) nutpos nNnbo

2) obecnevyeHne poctaBkm AOOHeHTa BMecTe WNU OTAenbHO OT ABTOMOOMNS [O MecTa Onwkanwen
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aBTOMOOUNBHOM 3anpaBOYHON CTaHLUKM COOTBETCTBYIOLLErO BMAA Tonnuea (B cnyvae goctasku ABoHeHTa 6e3 ABToMobuns
TaKKe MOXET OocyllecTBNATbCA obpaTHad goctaBka AOOHeHTa k ABTOMOOMIIO) M MOMOLWb B 3anpaBke ABTOMOOWNS
TonnveoM. B cnyvae pgoctaBkm ABOHeHTa [0 3anpaBOYHOM CTaHUuuyM U obpaTHO OoTAenbHO OT ABTOMOOWNS, MOMOLLb
OKa3blBaeTcsi B ocTaBke He 6onee 20 nuTpoB Tonnmea.

CrtonmocTb TonnMBa onnavveaetcsi AGOHEHTOM [AOMOMHUTENbHO B MOMEHT MPedoCTaBeHns YCryrn Mo LeHaw,
YCTaHOBMEHHbIM Ha 3anpaBoOYHOWN CTaHLUMWM UMW MO CPeAHEPbIHOYHLIM LieHaM (Npy HenocpeacTBEHHOM MOABO3e TOMNNuBa K
ABTOMOGWUMIO).

Ycnyra «lMogBo3 Tonnmea» MOXET ObiTb OkasaHa He valle 1 (ogHoro) pasa B Heento.

3.2.8. Ycnyra «lMoaMeHHbIN aBTOMOOUNbY — NpeaocTaBneHne NOAMEHHOro aBTomMobuns. Ycnyra okasblBaeTcs
ncxoast n3 nummta 3 000 (Tpu Thicaun) pybnen B CyTKM, CPOK NMpegocTaBrneHne nogMeHHoro aBTomobuns — Ha 2 (4Ba)
KaneHgapHbIx AHA 1 npoberom He 6onee 100 (cTO) KMNOMETPOB B A€Hb

Ycnyra oka3blBaeTcsi Npuy YCroBuK, KOraa aBakympoBaHHbIN ABTOMOOUb HEBO3MOXHO OTPEMOHTUMPOBATL B TEYEHWE
18 (BocemHaguaTtu) Yyacos nocrne npubbitua B CTOA n Hannuusa nogMeHHoro asTomobuns Ha CTOA.

Ycnyra mMoxeT ObITb npegocTaBneHa Mnpu YCoOBWM BblgayuM [OOBEPEHHOCTU Ha YnpaBreHue TPaHCMOPTHbIM
cpeactBoM Ha umsi ABoHeHTa. O6Gpasel, OoBepeHHOCTU npepocTaensieTcs coTpyaHukamm CTOA nubo onepatopamu
KomnaHuu npu 3akase cooTBeTCTByoLen ycryrn. B cnyyae Hanuuusi cneumanbHbix TpeboBaHun CTOA kak BnagenbLa
noagmeHHoro astoMobuns, CTOA BnpaBe [OMNOMHUTENBHO MNOTpeboBaTb 3akntoveHne ¢ AOOHeHTOM 6e3Bo3Me3qHOoro
[OroBopa apeHbl TPaHCMOPTHOro cpeacTea 6e3 akunaxa.

3.2.9. Yenyra «lomowb B opraHusauum poctaBkm ABTOMOOMNA Ha CTOA 6e3 AOoHeHTa» — ycrniyra
npegocTtaensaeTcs npu Hanmuum y AboHeHTa nonnca OCAITO, paspeluatoLero nepegady TpaHCNOPTHOMO cpeacTea TpeTbuM
nuuam, unm NoCpeacTBOM UCMONbL30BaHMA 3BakyaTtopa (MeTod YacTMYHOW MOrpyskM unu kectkas cuernka). ABTOMoOUnb
ABOHEeHTa OOCTaBMAETCH Ha CTaHUMI0 TEXHWYECKOro obCnyXuBaHus M nepegaeTcd No akTy npuema-nepegadm macrtepy-
npvemwnky CTOA npu ycnoBuu camoctosTenbHown 3anucu ABoHeHTOM Ha CTOA. B cnyyae okasaHus ycnyrn 6e3
ncnonb3oBaHUs JBakyaTopa, HO C npuBnedveHnem lapTHepa KomnaHuu, OoCyLLeCTBRASIOWEro yrnpaBreHne TpaHCNOPTHBIM
cpeactBoMm 6e3 npucytctBua AGoHeHTa, AGOHEHT [OMKEH BblgaTb COOTBETCTBYHOLLYHO AOBEPEHHOCTb Ha ynpasneHue
TpPaHCMOPTHLIM CpeacTBOM BO BpeMs noesgku. Obpasel, AOBepeHHOCTM npedocTaBnseTcs onepatopamu KomnaHum npu
3aKa3se COOTBETCTBYIOLLEN YCNyTu.

B cnyvae, korga ycnyry okasbiBaeT [lapTHep KomnaHnuu, KomnaHusi He HeceT OTBETCTBEHHOCTU 3a BO3MOXHOE
npuyvHeHneM Bpeda umyllecTBy AOOHeHTa, a BOMPOCHI, CBA3aHHble C BO3MELLEHVMEM Takoro Bpeda, paspeLuarTcs
UCKINOUNTENBHO Mexay ABGOHEHTOM 1 hakTUYEeCKUM mucnonHuTenem ycenyrm — MNaptHepom Komnanun.

Ycnyra okasbiBaeTcs He Yaule 1 (ogHoro) pasa B rog,.

3.2.10. Ycnyra «[Momows B noucke 3BakyupoBaHHOro ABTOMOOUNA» — nNpedocTaBNaAeTcs curamm
onepaTopckon cnyx6bl KomnaHum B BUAE CnpaBovyHON MHpopmauum B permoHe npucytctemst KomnaHumm.
3.2.11. Ycnyra «[lpoBepka wrtpacoB MMBAO» — 3aknwyaeTca B npegoctaBneHnn ABOHEHTY cunamm

onepaTopckon crnyxbbl KomnaHum cnpaBovyHOM MHGOPMaLMM O Hanuumm wTpadoB y AOOHEHTa, CBSA3aHHbLIX C
akcnnyartauuen Astomobuns.

3.2.12. Ycnyra «C6op cnpaBok npu ATM» — nonydeHne [OKYMEHTOB B opraHax BHyTpeHHux gen (OBL),
HeobOXoaMMbIX ONA NPedocTaBfeHMs B CTPaxOBYH KOMMA@HWKO MNOCre HacTynneHuss cobbiTus, MMEIoLWEro npu3Haku
CTPaxoBOro cny4yasd. Ycnyra He OKasblBaeTcsi B cnydasx, korga TpebyeTca nuyHoe npucytcTBue ABOHEHTa unum ero
npeacraeBnTenst B opraHax BHyTpeHHux gen (OBL). [na okasaHus ycnyrm npueriedeHHbiM1 KoMnaHuen McnonHuTensimm
MOXeT noTpeboBaTbCsi HOTapuanbHad WM npocTas MNUCbMEHHas [OOBEepeHHOCTb OT numua AboHeHTa. Ob6pasel
JOoBepeHHOCTN npepoctaBnsgetcd AOOHeHTYy no TpeboBaHMIO B MOMEHT 3aka3a COOTBETCTBYHOLLEN yChyru.

3.2.13. Ycnyra «CnpaBKka rugpomeTueHTpa» — MofnyyeHve crnpaBku B [MgpomeTueHTpe Poccun O morogHbix
YCIOBUSIX B MECTE€ HacTynneHnss cobbiTusl, MMEIOLLEro Mpu3Hakym CTPaxoBOro criyyad, ecnu 3To Heobxogumo Aans
NpegoCTaBrneHns B CTPaxoByo KoMnaHuio npu 3anpoce AGOHeHTa.

3.2.14. Ycnyra «Takcm B a’aponopT» — 3aka3 cunamm KomnaHum Takcu ¢ uenbio goctaBkn ADOHeHTa Ao
Gnvwkanwero k AGoHeHTy aspornopTa. Ycnyra okasbiBaeTcs AGOHeHTy He Yawe 1 (ogHoro) pasa B rog.

3.2.15. Ycnyra «Takcu npu nonomke/aBakyaumm TC» — okasbiBaeTcs Tonbko B cnyyasx OTI ¢ ydactvem
ABTOMOOMNSA wW/unu HeucnpaBHoCTM ABTOMOOUNS, NPU  KOTOPOM CaMOCTOATENbHOE nepeaBmkeHne ABTOMOOMNS
HEBO3MOXHO. Ycnyra okasbiBaeTcd ¢ ydetom numunta B 1000 (ogHy Teicavy) pybnen.

Mocneaywowmnin 3akas ycriyrm BO3MOXEH He paHee, 4yeM no uctedeHmo 30 (TpuauaTtw) KaneHgapHbIX OHEN C
MOMEHTa OKa3aHus yCryri B NOCNeaHUN pas.

3.2.16. Ycnyra «TexHUYecKasi KOHCYNbTaUUA» — TEXHUYECKUN WMHCTPYKTaX MO CaMOCTOATENbHbIM AENCTBUAM
ABOHEHTa B criy4ae BO3HUKHOBEHWSI HEUCMPABHOCTU ABTOMOOWNS, NpUBEALLMM K HEBO3MOXXHOCTW NPOAOITKaTh ABMKEHME.

3.2.17. Ycnyra «TexHM4ecKkas NnoMOLLb» — BKIHOYAET crieayolme Buabl yCryr:

1) npoBegeHVe MEPONPUATUIA NO 3anycKy ABuratens ABTOMOOWIS, B TOM YNCie HE MEHEE YeM OT OOHOr0O BHELLHErO
WCTOYHMKA MPU YCroBUM BO3MOXHOCTU AocTyna K AKB ABToMo6uns 6e3 ncnonb3oBaHns cneumanbHbiX MHCTPYMEHTOB;

2) paboTbl N0 3ameHe koneca ABToMobuns, Bkroyarowme B cebss HeNocpeacTBEHHO 3aMeHy koreca ABToMobuns B
cbope Ha WTaTHOE 3anacHoe koneco ABTOMOOMWIS MpU OTCYTCTBMU COPBaHHbIX/HEMCNPABHbBIX KpenexHbIXx 6onToB/raek nnm
WHBIX CUCTEM U MEXaHU3MOB KPEMSEHUSA Koreca, Npu Hanuinm OU3n4eckorn BO3MOXHOCTU NMYTEM NMPUMEHEHUST LITATHOIO
WMHCTpyMeHTa ABTOMOOMNS, M MpU YCMOBUW OTCYTCTBUSA CreumnanbHbiX YCTPOWCTB, MWCKIIOYAKLWMX CHATUE Koneca

Crtpanvua 4 n3 11



ABTOMOGMNS 6€3 NPUMEHEHUS APYIMX CcrieunanbHbIX YCTPONCTB (B Criyvae OTCYTCTBUSI NocnegHunx y AGoHeHTa);

3) oMarHocTuka U Menkuin PeMOHT Ha MecTe, He TPeOYHOLLUA UCMONb30BaHKA creunannampoBaHHbIX MHCTPYMEHTOB
unn paboT nop OHUWEM WM NOoAKanoTHbIM MPOCTPAHCTBOM aBTOMOOUNA (OCYLLECTBNSAETCA CuUnaMyM TEXHUYECKOrO
cneumnanncrta, NpMobbIBLLEro Ha MECTO AJ1S1 OKa3aHUS MOMOLLK);

4) 3aMeHa namn v NpegoXpaHNTENen OCyLLLECTBNSAETCA Cunamm TEXHUYECKOro cneumnanmcta, NpmMobbIBLLIEro Ha MECTO
ONS OKa3aHUsl MOMOLLM, NMPY YCIOBUM Hanuums namn u/vnu npegoxpaHutenen y AGOHeHTa;

5) oTknioYeHne curHanusaummn ocyLLecTBRSETCA CUnaMyM TEXHUYECKOrO crielmanucTa, npubbiBLLEro Ha Mecto Ans
oKa3aHusi MOMOLLY;

6) BcKpbITUE ABepen ABToMobuns, 6araxkHnka ABTomobuns. OcyLecTensieTcsa cunamm TEXHUYECKOro cneuuanmcra,
NpuObLIBLLErO Ha MECTO Afsl OKa3aHUs MOMOLLM, MPU YCITOBUM, YTO KOHCTPYKTUBHbIE 0COBEHHOCTN ABTOMOOUIIA MO3BONSAIOT
OCYLLIECTBUTb AaHHYL0 paborTy.

PacxogHble 1 roptoye-cmasodHble MaTepuranbl Mpu okasaHuu ycnyri npegoctaBnsieT AGOHEHT, eCnun MHoe He 6bino
cornacoBaHo CTopoHamu npu 3akase ycnyru. B cnyyae otcyTcTBMA HEOOXOAMMBIX ANs 3aMeHbl MaTepuanoB y AGOHEHTa,
BO3MOXHO MpeaocTaBneHve martepuanos lMapTHepa (o 4em lMapTHep gomkeH GbiTe yBegomneH AGOHEHTOM A0 Bble3da K
mecTy MHumaeHTa). Onnata pacxofHbIX W roprode-cMas3oyHbIX MaTepuanos, nNpefocTaBneHHblX MapTHepom, He BXOAMWT B
ctoumocTb [oroBopa U ocyuiectensietcd AOOHEHTOM [LOMOSHUTENBHO B MOMEHT OKasaHusl YCryrM Mo  LeHam,
YyCTaHOBIMEHHbIM [lapTHEPOM M COOTBETCTBYHOLUUM LieHaM, OBblMHO MpedniaraeMbiM Ha pblHKE [aHHbLIX YCIYr B CXOXUX
obcTosATenbLCTBaXx.

Ecnn xe AGoHeHT He yBegomun [lapTHepa O HeobxoguMMOCTM npenocTaBuTb Martepuansl My [lapTHepa
HeO6XOp,I/IMbIe MaTepuanbl OTCYTCTBYHOT, AOOHEHT BnpaBe O0TKa3aTbCA OT 3aMeHbl UK COornacuTbCA Ha UCNONb3OBaHUE
COonoCTaBMMbIX MaTepunanoB, HaxoaAawnxca B Hanu4dne y I'IapTHepa, npuHMUMaa Ha cebs OTBETCTBEHHOCTb 3a nocneacTtBud
N puckn. B ykasaHHOM cnyyae BHE 3aBUCMMOCTM OT pelleHna ABOHeHTa ycryra cuumTtaeTcss Oka3aHHOW ABOHEHTY
Hagnexawum obpasom.

Ycnyra «TexHudeckasi nomoLb» MOXeT BblTb Oka3aHa He valle 1 (0gHoro) pasa B Hegeno.

3.2.17.' Ycnyra «Bble3qHOW LUIMHOMOHTaX (CE30HHbLIN)» — yCryra OKasbiBAETCH NPW CE30HHOW CMeHe Korec.
Ycnyra BkritoyaeT B cebs: CbeM KOMeC, AEMOHTaX M MOHTaX HOBOW pe3uHbl, GanaHcMpoBKa KOMeC, PEMOHT LUMH U NpaBka
OVCKOB, CHATUE CEKPETOK C kornec. [ogava 3asaBneHus Ha gaHHYH yCnyry OCyllecTBnsieTca cTporo 3a 3 (Tpu) aHsa. Ycnyra
npegocTaensieTcsl He Yawe 1 (ogHoro) pasa B rog.

3.2.18. Ycnyra «TpaHcdep 1 npoxuBaHMe B oTene» — NomMollb AGOHEHTY B NMPOAOIHKEHUN MyTELECTBUS W/UIn
BO3BpaLLiEHMM OOMOW; K MecTy pemoHTa. Ecnn B pesynbTate HeucnpaBHocTM ABTOMOOUNb Gbin 9BakympoBaH Ha CTOA,
KoTopas HaxoguTca 6onee yem B 200 (OBYyXCOT) KAIOMETPaAx OT MECTa XUTENbCTBA UMK NyHKTa HasHadeHns ABGOHeHTa, n
peMOHT ABTOMOOUNSA HE MOXET ObITb 3aBEPLLEH B TOT Xe AeHb, To KomnaHusa no TpeboBaHmnss AGOHEHTa KOMMNEHCUPYET eMy
3aTpaTbl Ha Xene3HOAOPOXHble BuneTbl nnNn Ha aBrabuneTbl 3KOHOM Knacca (ecrnm pacCcTosiHWe A0 MyHKTa HasHaYeHus
npeBbilwaetr 600 (WecTbCOT) KUMOMETPOB) ANSA MNPOAOIMKEHUS] MyTEWeCcTBUs B 3amnfiaHMPOBaHHOM (NOATBEPXKAEHHOM
ABOHEHTOM OOKYMEHTarlbHO) HamnpaBfeHuM, a Tak Xe Ansl Nocrnenywero Bo3BpalleHns K Mecty peMoHTa ABToMobuns
Unu gns Bo3BpaLleHNs 4OMOW M Ha3ad K MecTy pemMoHTa ABTOMOOWMS, C COBOKYMHbIM AMMUTOM CTOMMOCTWU BUNeToB Ha
ABOHEHTa 1 ero naccaxmupos, HaxoameLumxca B ABTomobune, go 25 000 (aBaguaty NaTu Thicsad) pybnen nnm npoxmsaHue
B oTene He 6onee 2 (aByx) aHen ¢ numuTtom 0o 15 000 (naTHaguaTy Thicsad) pyonen.

3.2.19. Ycnyra «Tpe3Bblii BoauTenb» — MNpeaoCTaBrieHMe BOAUTENS C LEnblo nepemelleHnss ABtomobunsa B
npucyTcTBUM ABOHEHTa OT MyHKTa Bbl30Ba OO NYHKTa HasHaYeHus B npegenax agMUHUCTPaTUMBHbLIX MPaHWUL, HaceneHHoro
nyHKTa, B KOTOpoM npousowen WHuugeHT. MakcumanbHoe Bpems oxugaHus AOOHeHTa nocrne Has3HayYeHHoro wu
COrNacoBaHHOro BpeMeHn noe3gkn — He 6Gonee 30 (Tpuaguatu) MuHYT. B cnyvae ©Oomee [NWTENBHOMO OXUAaHWUS
ncnonuutenem Komnanun AboHeHTa, AGOHEHT 0b6s3aH onnatute KomnaHum noxHbl BbI30B (3aka3) B pa3mepe 2 000 (aByx
Tbica4) pybnen. B cnyyae Heynnatel AGOHEHTOM NOXHOro Bbi3oBa, KoMnaHuWsi BnNpaBe MpUMOCTaAHOBWUTL B OanbHENLLEM
OoKasaHue ycnyr no Hactosiwemy [loroBopy A0 MOMeHTa onnatbl ADOHEHTOM FOXHOMO 3akasa. Ycnyra BO3MOXHA Ans
NpegoCcTaBneHns TOMbko B crnydae Hanuums y ABoHeHTa cootBeTcTBytowero nonmca OCAIO 6e3 orpaHuyeHunss Ha
KONMMYEeCTBO AOMYLLIEHHbIX K yNpaBneHuio TPaHCMOPTHLIM cpeacTBoM BoguTenen. Mo xenaHmo ABGOHEHTa Ha MCMONHUTENS
KomnaHun MoxeT ObiTb BblgaHa OOBEPEHHOCTb Ha ynpaBneHWe TPaHCMOPTHbIM CPeACTBOM BO BpeMmsi noesgku. Obpasel
OOBEPEHHOCTU NpefocTaBnseTcs oneparopamu KomnaHum npu 3akase COOTBETCTBYHOLLEN YCIYTU.

B pamkax ycnyrn «TpesBbii BOguTENb» BO3MOXHO MepemelleHne ABTOMOOUNA B npucytctBum ABGOHEHTa B
npegenax 30 KUTOMETPOB OT aAMUHUCTPATUBHBIX FPAHWL, HACENEHHOTO MyHKTa, B KOTOPOM npousowen MHunaeHT.

Ycnyra «Tpe3Bbli BOgUTENb» MOXET ObiTb OKa3aHa He 4aule 1 (ogHoro) pasa B 1 (0guH) rog B TeYeHue cpoka
pencteus [orosopa.

3.2.20. Ycnyra «YpaneHHoe yperynvpoBaHue yObITKOB» — AoCTaBka OOKymeHToB no ATI wunm cTpaxoBomy
cobbITMIO C ydacTvem ADOHEHTa B OuNepckun LeHTp — [apTHepy. Ons okasaHus ycnyrm npvBneveHHbiMun KomnaHuen
NCMOMHUTENSAMN, MOXET MOoTpeboBaTbCA HOTapuanbHas WM NpocTas MUCbMEHHAs AOBEPEHHOCTb OT nvua ABGOHeHTa.
OO6paseL goBepeHHOCTU NpegocTaBnseTcd AGOHEHTY No ero TpedboBaHMI0O B MOMEHT 3aKa3a COOTBETCTBYHOLLIEN YCIYTA.

3.2.21. Ycnyra «3dBaKyaumsa ABTOMOOWUNA» — eOuHbIi KOMMMAEKC YCMAyr Mo 3Bakyauuu, BKIHOYawoWmi B cebs
crnegywoulee:

1) Bble3g OBakyaTopa k MecTy VIHUMAEHTa;

2) ocyulecTBneHve norpy3km ABToMoOuns Ha OBaKyaTop Npy NOMOLLM YAaCTUYHOW MOrPY3KM UIN KECTKOWM CLEMKH;
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3) pocraBka ABTOMODOUNSA OO MecTa, ykasaHHOro AGOHeHTOM (He Ooree OOHOro MecTa Ha3HayeHusi 3a OOHO
obpawieHne no WHumgeHTty), ¢ ydyeTom TpeboBaHUA HacTosiwero [oroBopa, [OEWCTBYIOLWLEro 3akoHOZATenbCTBa U
WHCTPYKUUIA No akcnnyatauum ABTOMOOUNS n OBakyartopa, nMbo A0 MecT 3apsgkm OnektpoMobunern B COOTBETCTBUM C
nyHktamu 3.2.21.1 1 3.2.21.2 OcpepTbi;

4) pasrpy3ska aBaKkympoBaHHOro ABTomMobunsi.

Ycnyra npenocTaBnsieTCs KPYrMOCYyTOYHO UM TOMbKO B peroHe npucytctBus KomnaHum (nepeyeHb permoHoB
npucytcTBuss KomnaHum goctyneH ABGOHEHTY Mpu 3BOHKE B KOHTAKT-LEHTP). Ycnyra npegocTaBnsieTcs TONbKO B Cry4asx
nornomkn AsTomobunst (npu Hactynnewun OTI wnu mnHoro WHumpeHta c yvactnem AsBTOoMoOWNs). OaHHas ycnyra He
OKa3blBaeTCcsl B OTHOLUEHMM ucnpaBHOro ABTomobunst u/unu ssakyaummn TC B TMBAL, B TOM 4ncre C LEenblo NOCTaHOBKM
ABTOMOGWNS Ha y4eT.

3.2.21.' Ycnyra «3BaKyaums paspsxaeMoro JrneKTpoMoGunsa» — KOMMMEKC YCNyr, onucaHHbii B n. 3.2.21
OdepThl, OKa3biBaeM B OTHOLLEHNM DNeKTpomMobunsi, y KOTOPOro ypoBeHb 3apsida ABuratensi HaxoguTcs B AvanasoHe oT 1
% po 10 % npu ycnoBun, 4TO OneKTpoMobwunb cnocobeH nepeaBuraTecs 6€3 MOMOLLM 3BakyaTopa. VcnonHuTernb
gocTaensietr Onektpomobunb [0 Onwkanwen 3apsagHOM CTaHUuMKW, MOOXOOALWMIA MO Mapke W TUMy KOHKPEeTHOro
Onektpomobuns. KnueHT o0si3yeTcss copeilcTBoBaTh VicnonmHutento B Bbibope noaxogsien Onwkanwen 3apsigHown
CTaHUMW. DNeKTPOMOOUIb HaANEXUT pasrpyaTtb B paguyce He 6ornee 50 MeTpoB OT 3apsiiHON CTaHUMK. Ycnyra cuntaeTcs
OKa3aHHOW MO OKOHYaHMIO NpoLeaypbl pasrpy3ku dneKkTpomobunsi.

Mpu 3akase ycnyrn KnueHT 06513aH COOOLNTL TEKYLLMIA YPOBEHb 3apsifa asuratens OrnekrpoMoounsi.

3.2.21.2 Ycnyra «3BaKyaumsi paspsiKeHHOro JneKTpomobunsa» — KOMMMEKC YCryr, onucaHHbii B n. 3.2.21
OdbepThbl, Oka3biBaeM B OTHOLLEHUN MOMHOCTLIO Pa3psKEHHOTO JreKTpomMobuns.

[locTaBka MONHOCTBIO Pa3PSKEHHOro JNEKTPOMOOMNA OCyLLeCcTBRSeTCa A0 Gnukamwen CTaHUUMK TEXHUYECKOro
obcnyxuBaHns OnekTpoModunsi.

Mpwn 3akase ycnyrm KnueHT 0653aH coobLmMTb TEKYLLUI YPOBEHb 3apsiAa ABuratens Anekrpomobuns.

3.2.22. Yenyra «lOpuanyeckas KOHCynbTauusi» — NpegocTaBneHne cunamm onepaTopckon cnyxobl KomnaHum
CnpaBoOYHON MHOpMauMK, nmetollencs B 6ase gaHHbIx KoMnaHuumn, B KpyrnocyTO4HOM pexume. HOpuauyeckas nomoLLlb
OKa3blBaeTCs Mo cregyloLwmm Bonpocam:

1) pernctpaums u cHsatme TC c yueTa;

2) npoxoxaeHue TO;

3) ocbopmnenne nonmcos OCAI O/kacko;

4) cTpaxoBble CNopkbI;

5) Bonpockl, cBa3aHHble ¢ OTTT;

6) BONpOCHI TpakTOBaHMsA HOpM, nNpasun 1 TpebosaxHmn MNOM0;

7) NHCTPYKLUMM O MPOXOXAEHNM MEONLMHCKOrO OCBMAETENbCTBOBAHMS, [locTaHoBneHus MNMpasutenscrea PO B yactn
npoxoxaeHus ocsnagetenscTeoBaHus, Mprkaza MB[L PP Ne 185 ot 02.03.2009 r;

8) coenku ¢ TpaHCNOpPTHBIM CPEeACTBOM;

9) TamoxxeHHoe ogopmrieHne TC;

10) 3awmTa npaB noTpebutens npm o6cny>xMBaHMM n pemoHTe ABTOMOOUNS;

11) MHble BOMPOCHI NPABOOTHOLLIEHU B OBnactu aBTOMOOMITBHOrO TpaHCMopTa M 3KChfyaTauum TPaAHCMOPTHbIX
cpencTs, B TOM Yucne no BoMpocaM B3avMOOTHOLUEHWI C MPaBOOXPaHUTENbHbIMU OpraHamMmn U UHbIMU OpraHu3aunsamMn B
cdepe aBTOMOBUIBLHOIO TPpaHCNopTa W1 3KChyaTauum TPaHCMNOPTHBLIX CPEACTB.

3.2.23. Yenyra «lOpuaunyeckaa KoHcynbTauusi npu caernkax ¢ ABTomobunem» — nNpegocTaBneHun curamm
onepatopckon cnyx6bl KomnaHum vHgopMauum no BompocaM, CBA3aHHbIM C 3aKMYEHMEeM [OroBopa Kynnun-npoaaxu
ABTOMOOWNS: MOPSAOK 3aKITHOYEHUS, U3MEHEHMWS, LOCPOYHOrO PAaCTOPXKEHUS A0roBopa; ocobeHHoCcTen (hopMMpPOBaHUS
OTOENbHbIX YCITOBUIA TAaKoro A0roBopa.

3.2.24. Ycnyra «lOpugunyeckasi KOHCynbTauusa B pamkax ctatbn 18 3akoHa P® «O 3awmTte npaB
notpeéutenen» — 3aknYyaeTcs B NpegoCTaBleHn CunaMm onepaTtopckon criyxbbl KomMnaHmm yCTHOM KOHCynbTaumm no
BOMPOCY NpumeHeHuss nonoxeHnun ctatbnm 18 BakoHa PO «O 3awute npaB notpebutenen», 10 e€CTb MO BO3MOXHOCTM
OTKasa OT JoroBopa Kynnu-npogaxku ABTomMobunsi n Bo3BpaTy HEKAYECTBEHHOTO ABTOMOOMMA B crnyyasix, ObHapyXeHusi B
ABTOMOGWMNE HEQOCTATKOB, a TakkKe MOMOLLb B NepepacyeTe NOKynHOM LeHbl ABTOMOOUNS.

3.2.25. Ycnyra «HOpupgnyeckas nomolb B perucrpaumu/noctaHoBku Ha y4veT ABtomobunsa B F'MbO0» -
3aKnyaeTcs B pasbsCHEHMM AOOHEHTY cunamu onepaTtopckon cnykbel KomnaHmv npaBun M 0COGEHHOCTEN
perncTpaumm/nocTaHoBKKM Ha y4eT ABTomobunsa B opraHax MO0,

3.3. Ycnymm, nepedncnerHble B nyHkTe 3.2 OdepTbl 3@ UCKOYEHME YCNyr, yKa3aHHbIX B noanyHkTax 3.2.3, 3.2.4,
3.2.5, 3.2.23, 3.2.24, 3.2.25 nyHkta 3.2 OdpepTbl, MOryT OblTb Oka3aHbl ADOHEHTY Mo ero 3anpocy B TeYeHMe Cpoka
Jenctsus [loroBopa 1 TOMbKO B TOM Crny4vae, ecnu oHW BkNtodeHbl B Tapud n cogepxartca B KapTe.

3.4. Ycnyru, ykasaHHble B noanyHktax 3.2.3, 3.2.4, 3.2.5, 3.2.23, 3.2.24, 3.2.25 nyHkta 3.2 OdepTbl MOryT ObITb
oKasaHbl AGOHEHTY No ero 3anpocy TOMbKO B TEYEHME CpoKa AencTBMSA nepBoro AGOHEHTCKOro nepmnoaa, To ecTb B TEYEHUE
1 (ogHoOro) mecsiua co AHA 3aknoyeHus [doroBopa. Ycnyrv, ykasaHHble B nognyHktax 3.2.3, 3.2.4, 3.2.5, 3.2.23, 3.2.24,
3.2.25 nyHkta 3.2 OdepTbl BkMYawTca BO Bce Tapudbl U MoryT 6biTb okasaHbl AGOHEHTY no ero 3anpocy BHe
3aBMCMMOCTM OT TOTO, BKIIOYEHbI SN OHM B HaMNorHeHne KapThbl.

3.5. Jllobble paboTbl, BbINOMHAEMble MO TpeboBaHMiO ADOOHEeHTa B pamMkax TapudoB, BbLINOMHAKTCA B €ro
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MPUCYTCTBUM W TONbKO Mpu npegbsiBneHMn KapTbl, [OKyMeHTa, YOOCTOBEPSIOLWEro JIMYHOCTb, CBUOETENLCTBA O
peructpaumMm ABTOMOOMNs (nacrnopta ABTOMOOWNS WM TEXHWYECKOrO Macrnopta aBToMoOuns) U [OOKYMEHTOB,
NOATBEPXKAAOLLNX 3aKOHHOCTb BNageHusl AaHHbIM ABTOMOOMIEM.

KomnaHus BnpaBe oOTka3aTb MOMHOCTbIO MM YAaCTUYHO B BbINOSIHEHMM MOOLIX paboT M ycnyr, NPOBOAMMBIX B
pamkax TapundoB, ecnn Takoe BbINOSIHEHME 3aTPYAHEHO UMM HEBO3MOXHO B CUIYy OrpaHuM4eHuss gocTtyna k ABTomMobunto
coTpygHukoB KomnaHum n/vnu MNapTHepa; BbINOMHEHNE Taknx paboT CBSA3aHO C BO3HUKHOBEHWEM OMACHOCTU MPUYMHEHMS
Bpeaa.

3.6. KomnaHus He HeceT OTBETCTBEHHOCTW 3a MpuumMHeHWe ABOHEHTY MoparbHoro yuiepba, ynyLweHHOW Bbirofbl,
npocTosi, NoTepyn goxoda W OPYrMX KOCBEHHbIX M KOMMEPYECKMX MOTepb, YObITKOB U pacxogoB, kak ADOHEHTOB, Tak U
TPETbUX NUL, B TOM YMCIE, HO, HE OrpaHNYMUBAsICh: LWTpadbl, NPOXMBAHNE B FOCTMHULIE BO BpeMsi peMoHTa ABTomMobunS,
KOMaHOMPOBOYHbIE pacxodbl, MOTEPK, CBSAA3aHHbIE CO CPOKaMu MOCTaBKM TOBApOB M NMPOU3BOACTBA YCIyr 1 TOMY NO4OGHOE,
€CIn 3TW NOCNeACTBUS He Bbi3BaHbl BUHOBHbLIMW AeACTBUsIMM KomnaHuu.

3.7. B cooTBeTcTBUM ¢ [loroBopom KoMnaHusi He HeceT OTBETCTBEHHOCTU U BnpaBe oTKazaTb AGOHEHTy B
BbINONIHEHMU PaboT u/unu B cny4vasx:

1) YMbIWeHHbIX fenctBun AOOHeHTa, naccaxupoB ero ABTOMOOWMS, HanpaBreHHbIX Ha HacTynfeHue
NnocneacTBuUin, NPeayCcMOTPEHHbIX NyHKkToM 3.6 OdepTbl, MO0 NPy COBEPLLUEHUN UMK MOMbITKE COBEPLUEHUS YKa3aHHbIMU
nuuaMn NPecTynieHnst UM MHOro NPOTUBOMPABHOMO AEAHUS.

2) MNpw obpaleHnm ABoHeHTa:

- He JONYLLEHHOro K ynpaBneHuio gaHHbIM ABToMobunem;

- HE MMEeKLEero AOKYMEHTOB, NOATBEPXKAAKOLWMX NPaBo BNageHUs, nofb30BaHWUs UMW pPacrnopsiKeHus LaHHbIM
ABTOMOOUNEM;

- HaxopgsLLeroca B COCTOSAHUM N0GON hopMbl ankorofibHOro, HAPKOTUYECKOro UITM TOKCUYECKOrO OMbSHEHUs U/unu
noa BO3OENCTBMEM MEOMKAMEHTO3HbIX MNpenapatoB, MPUMEHEHME KOTOPbIX MPOTMBOMOKa3aHO nNpW  ynpasBreHun
AsTOMOOUMNem, a Takke, ecrnim AGOHeHT KoMnaHmm OoTkasancsa NporuTU MegULUHCKOE OCBUAETENbCTBOBAHME (SKCMEPTU3y),
3a UcknyeHem 3akasa ABOHEHTOM ycnyrn « TpesBblil BOAUTENbY;

- BHE cpoka aencteua AGOHEHTCKON KapTbl; Npy AEUCTBMU OPYIMX OrPaHUYEHUI, NPegyCMOTPEHHbIX [loroBopom.

3) MNpoTnBonpaBHbLIX AeNCTBMIA ABOHEHTa, TPETbMX NUL B OTHOWEHUN paboTHuka Komnanum wn/vnu MNapTHepa, a
PaBHO MpPU 3aKOHHbIX TPEBOBAHWUSX YMONTHOMOYEHHbIX AOMKHOCTHBLIX W/UMN UHBIX NNL, O NPeKpaLleHn BbiNoNHEHUs paboT
nnun ob oTKase OT UX BbINOMHEHWS.

4) Mpwn HaxoxaeHun ABTOMOOWNSI BHE perMoHa npucytctanst KomnaHmu.

5) Mcnonb3oBaHus ABTOMOBUIIS B COPEBHOBAHUSAX, UCMbITAHUAX, B KAYECTBE TaKCU UK AN 06y4yeHns BOXKAEHWIO;

6) Coaum ABTOMOOMNS B JIM3UHI, apeHay, MpokaT WKW 3anor, ecfiM MHOe He YCTAHOBMEHO AOMOMHUTENbHbIM
cornaweHnem CTOpOH.

7) HapyweHns AOOHEHTOM WAM WHBIM NUUOM npaBun  aKkchnyaTauum ABTOMOOMNSA, NpenyCMOTPEHHbIX
npoussogutenem ABTOMOOUNA, a Takke HOpPMaTMBHbIMM aktamy P®, B TOM u4ucne unCnonb3oBaHUE TEXHUYECKM
HeucnpasHoro ABTOMOOMNS, ABTOMOOWNS, He MpOLUEALLEro rocygapCTBEHHbIA TEXHUYECKUIA OCMOTP B YCTaHOBIIEHHOM
nopsigke, HapyLleHus npasun noxapHow 6e3onacHOCTM, NpaBuIl NEPEBO3KU U XPAHEHWUSI OFTHEOMACHbIX M B3PbIBOOMACHBIX Y
WHBbIX OMacCHbIX BELLECTB U/UNn TSXENOBECHbIX FPY30B M nNpegmMeToB, TpebosaHun 6e3onacHOCTM Npu NepeBo3ke rpy3oBs, a
TaKke He mmetowero gencreytowero nonuca OCAIO; Bo3gencTBusa 94epHOro B3pbiBa, pagvaumm Unn paguoakTUBHOIO
3apaXkeHNs; BOEHHbIX OENCTBUN, MAHEBPOB UMW UHbBIX BOEHHbIX MEPOMPUATUNA, FPaXKOaHCKON BOVHbI, HAPOAHbLIX BOMHEHWM
BCSIKOrO poga unm 3abacTtoBOK, KOH(UCKALUN, N3BATUS, PEKBU3NLIAM, apecTa Ui YHUUTOXEHNSS ABTOMOOWNS, yKa3aHHOrO B
yYeTHON MHGOPMALIMK, MO PACMOPSKEHNIO FOCY4AaPCTBEHHbLIX OPraHoB.

3.8. Mo ycnyram, B pamkax oka3aHus KOTOpbIX AOOHEHTY M (MUnin) ykasaHHOMY MM TpeTbemy nuuy nepegaetcs
noAMeHHbI aBToMobunbe (ganee — Boantens), Ha Boautensa Boanaraetca o643aHHOCTb NO COOMIOAEHNIO YCTAHOBMEHHbIX
npaBuin OOPOXHOrO [OBWXeHus. B cnyyae, ecnn B agpec KomnaHuvM MOCTYNWT yBEOOMIIEHME O HarOXeHun Mep
aOMVHUCTPaTUBHOW OTBETCTBEHHOCTb 3a HapyLUeHWe MnpaBuIl OOPOXHOro AswkeHus Bogurtenem, Komnanus Bnpase
TpeboBaTb oT BoguTtens Bo3ameLLeHnsi noHeceHHbIX KomnaHven notepb 1 ynnaTtbl COOTBETCTBYIOLErO Wwrpada.

3.9. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HEWCMOMHeHMEe W (UNu) HeHagnexawee wcnonHeHne [orosopa
NPVBNEYEHHbIMU UM TpeTbUMU Nuuamm — Nonb3osatensmu KapTbi.

PA3[OEI 4. MPABA N OBA3AHHOCTU CTOPOH

4.1. AGOHEHT umeeT NpaBo:

4.1.1. TpeboBaTtb oT KomnaHum npegocTaBneHus ycnyr B COOTBETCTBMU ¢ Tapudom n ycrnosusimm [Jorosopa.

4.1.2. Coobwate KomnaHum 060 Bcex HegocTaTkax B paboTe coTpyaHukoB u NapTHepoB KomnaHuw.

4.2. AGOHeHT 06s13aH:

4.2.1 JlnyHo 3akasbiBaTb, NpuobpeTtatb M nonb3oBaTbes ycrnyramm KomnaHum m npepocTtaeneHHon KomnaHven
CMpPaBOYHO-KOHCYIbTALMOHHON MHGOPMAaLMEN, UX MITO4aMM U pe3ynbTaTamu, C y4eToM nonoxeHun Joroeopa.

4.2.2. ObecneuynTb 4OCTOBEPHOCTb AAHHLIX O HEM.

4.2.3. MMpwu 3akase ycnyrm n/unu paboTtsl, coobwaTtb coTpyaHuky Komnanum n/vnu MapTHepy KoMnaHum nonHyo u
OOCTOBEPHYO MH(OpPMaLMIO O XapakTepe 3akasbiBaeMblX yCnyr unm paboT, a Takke 0 HeobxoanMMOM MeCTe MX NONyYeHus.

4.2.4. Tepen Havanom BbINOMHEHUS paboOT W/MNKU OKasaHWsl YCNyr, NpegyCMOTpeHHbIX Tapudom, NpeabsBUTb
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coTpygHuky KomnaHnum u(unum) TNapTHepy no nepBomy TpebGoBaHuto KapTy, OOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb,
CBUAOETENLCTBO O perMcTpaumm gaHHoro ABTomobunsi, JOKYMeHTbI, MOATBEPXKAAOLLME NPABO BNageHus, Norb30BaHNS Ux
pacnopshkeHus AaHHbIM ABTOMOBUIEM;

4.2.5. CBOEBPEMEHHO MPOBEPSATH CPOKU, OOBEM U KAYECTBO OKa3aHHbLIX YCNyr (BbIMOMHEHHLIX paboT) u npuHUMaTh
OKasaHHble ycryru (BbIMONMHEHHbIE paboThl).

4.2.6. Tocne OKOHYaHWsi OKasaHusA Ycnyr (BbINONHEeHWst paboT) noanucatb BCe HeOOXOAMMbIE [AOKYMEHThI,
odhopmnsieMble paboTHukoMm Komnanum w/unu MapTHepom. Mpu Hecornacum ¢ AaHHbIMK, cogepXXalumMmncs B JOKYMEHTaX,
0hOpPMISIEMBIX MO OKa3aHUKM ycryr (OKOHYaHUM paboT), UM HeyLoBNETBOPEHHOCTM KavyecTBOM ycnyr (paboT) NUCbMEHHO
N3MNOXWUTb CBOW BO3paXkeHUs B 0QOpMIISIEMbIX AOKYMEHTaX U HEMeLTEHHO cooOwmuTL 06 aTomM B KomnaHuto no tenedoHy 8
(800) 333-04-52

4.2.7. BeiNnonHATL BCe pekoMeHaauun, AaHHble npeactaButensmmn KomnaHum, a Takke [MapTHepamu KomnaHuu,
KacaloLlmecsl okasblBaeMbIX YCNyr.

4.2.8. Coobwartb KomnaHunm o060 BCEX U3MEHEHUSIX B YYETHbLIX AaHHbIX O cebe, B TeyeHne Tpex paboumx gHen c
MOMEHTa HacTynieHust W3MEHEHUI YYeTHbIX AaHHbIX. B cnyvae HeucnonHeHnust AGOHEHTOM 3ToM 06513aHHOCTM B
YCTaHOBIEHHbIA CPOK, YYeTHble [aHHble cuyMTaloTCsl npaBwuibHbIMKW, U KomnaHus He oOTBe4yaeT 3a nocneacTeus
HECOOTBETCTBMUS YYETHbIX AaHHbIX bakTUdeckon nHdopmMaLmn.

4.2.9. MNpu ytpate KapTbl no niobon npuumHe coobwmTtb B Nobon goctynHon dopme B KomnaHuio B TeveHue 3
(Tpex) paboumx aHen. BoccTaHoBneHve KapTbl B 3TOM crnydae npon3BOoAMTCS TOMbKO nocrne ynnatel AGOHeHTOM wTpada B
pasmepe, paBHOM PaKTUYECKON CTOMMOCTU BOCCTaHOBNeHUs KapTbl, HO He meHee 500 (naTtucot) pybnen.

4.2.10. CogepxaTb ABTOMOOUNb, YKa3aHHbIN B YY4ETHOW MHPOPMaLMN B UCTIPAaBHOM COCTOSIHUW, NPUHUMATbL Mepbl
NPeaoCTOPOXHOCTU B LeNsAX npegoTBpaLLeHns npuinHeHns yuiepba ABTomobunio.

4.3. KomnaHus nmeet npaso:

4.3.1. OkasblBaTb YCryrM M BbINONHATL paboTbl, BkoYeHHble B CepBUC M NpeaycMOTpeHHble Tapudom, Kak
cBouMM cunamu, Tak u cunamu [apTHepoB Komnauuu. B cnyuvae, korga paboty (ycnyry) no nopydenuto Komnanum
OKasblBaeT TpeTbe NnuLo, NOoNHas 1 OCToBepHas nHpopmaumsa o aktnyeckom ucnonHuTene paboTbl (ycrnyrm) 4OBOAUTCS
00 ABOHeHTa NocpeacTBOM onepaTopcKomn cnyxobl KomnaHuu.

4.3.2. lpoBepAaTb npenctaBneHHyto ADOHEHTOM WHGOPMauMio, a Takke BbINOfIHEHNE AOOHEHTOM YCMOBUIA
[oroeopa.

4.3.3. NpoBoanNTbL OCMOTP U AMArHOCTUKY MOBPEXAEHHOro ABTOMOGUIS.

4.3.4. OTkasaTb NOMHOCTBIO UK YacTUYHO AGOHEHTY B MPEeAOCTaBMEHMM YCNYT B CIiyYasx:

1) HECOOTBETCTBUA YYETHBIX AaHHbIX, COOBLLEHHBIX ADOHEHTOM Mpun 3akntoyeHnn [loroeopa, AaHHbIM, COOBLLEHHbLIM
n/unu npegoctaBneHHbIM ABOHEHTOM MNpu 3akase, NpUobpeTeHnn U/Mnn NoNyYeHUn ycnyr, a paBHO MPU HECOOTBETCTBUM
OEeNCTBUTENBbHOCTM MHGOpMaLMK, npegoctasneHHon Komnanum n/munu MaptHepy Komnanum npu 3akase ycnyr o »kenaembix
XapakTepucTukax Takmx ycnyr, nmbo ob obbeme, 0 MecTe 1 BpeMeHU NonyyYeHns yCnyr;

2) 3akasza AGOHEHTOM W/MNn TPETbUM NMLOM OT UMEHN U/UNK Mo NopyyYeHnto ABGOHEHTa BLINOMHEHUST Kaknx-nmbo
OENCTBUA B OTHOLUEHMM MHOTO aBTOMOOMNSS WnM  TPaHCMOPTHOrO cpeactBa  (C  MHbIMM - OMO3HaBaTeENbHbIMU
perncTpaumMoHHbIMM 3HaKaMK1, MOEHTUMUKALNOHHBIMW HOMEpPaMn U TOMy NOAOOHBIMU KBAaNUMULMPYOLWMMK NpU3HaKkamu),
YeM yKa3aHO B YUETHbIX JaHHbIX, CO0OLWEeHHbIX ABOHEHTOM Npu 3akntoyeHun [loroBopa;

3) HapyLieHus ABoHeHTOM ycrioBuin [loroBopa;

4) npu otcyTcTBUM y ABOHEHTa KapTbl;

5) ecnn HeobxooMMOCTb 3aka3a unu nNpruobpeTeHns ycnyr Bbi3BaHa MPOTMBOMpPaBHbIMKU NMHTepecamn ABOHeHTa, a
paBHO B Cryyasix, KOraa WX BbIMOMIHEHME HEMOCPEeOCTBEHHO W/MNWN PaKTUYECKM CBSA3AHO C HEOOXOOMMOCTBIO HapyLleHus
KomnaHuewn TpeboBaHMin 0ENCTBYIOLLErO 3aKOHOA4ATENbCTBA, NPUHATHIX B 0OLLECTBE HOPM HPABCTBEHHOCTM U MOpan;

6) B cnyyasx, npegycMoTpeHHbIX nyHkToM 3.7 OdepTsl.

4.4. KomnaHusa obsasaHa:

4.4.1. Obecneunte ABOHEHTY BO3MOXHOCTb O3HaKkoMUTbCS € [JoroBopom nepen ero 3akovyeHuem, B TOM 4ucre
nytem nybnvkaumm B cetn MIHTepHeT Ha canTe KomnaHuw.

4.4.2. ObecneunTb npegoctaeneHve ADOHEHTY ycryr B obbemax, nopsigke U C KadeCTBOM, COOTBETCTBYHLLUM
TpeboBaHuam [loroBopa, 4ENCTBYIOLLErO 3aKkOHOA4AaTENbCTBA U TpeboBaHMAM, NpeabsABAsemMbIM K NO4OOHOro poga ycnyram
B YCIOBMSIX rpaxkgaHcKoro oboporta.

443. He pasrmawate cBedeHun o006 ABOOHeEHTe, 3a WCKMIOYEHWEM Cry4yaeB, MpPSAMO MNPegyCMOTPEHHbIX
3akoHogartenbcTBoM Poccuiickon ®enepaummn. KomnaHms octaBnsieT 3a cobol npaBo coobuwartb cBegeHus 06 AGOHeHTe
cBouM [NapTHepam Ha ycnoBusix, B obbeme 1 nopsigke, npegycMoTpeHHoM [1oroBopom, 3akmodeHHbIM ¢ [lapTHepom, korga
3TO HEOOXOAUMO C LieNnbio ncnosnHeHus Jorosopa.

4.4.4, Coobwatb ADOHEHTY 000 BCcex W3MeHeHuax ycrioBui [loroBopa, 3akmnto4yeHHoro mexgy ABOHEHTOM U
KomnaHuewn, nytem nyonukauum atux nameHeHumn B cetm VIHTepHeT Ha cante KomnaHum.

PA3[EN 5. CPOK OEUCTBUA OOTOBOPA.
LUEHA OOIOBOPA 1 NOPAOOK PACYHETOB
5.1. [oroBop cunMTaeTcs 3aKMYeHHbIM B MOMEHT onnatbl AGOHEHTCKOro mnnatexa, ykasaHHoro B Kapte, u
JencTByeT B TeueHue cpoka, ykasaHHoro B Kapte. B cniydae, ecnu B KapTe He ykasaH cpok gencteusa Jorosopa, [Jorosop
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cuUMTaeTCs 3aKmniyYeHHbIM Ha OAMH rof.

5.2. Cpok pencteua OoroBopa pa3sgeneH Ha AGOHEHTCKMe nepuoabl, KaXAbIA U3 KOTOPbIX paBeH OOHOMY MeECSLL.
TeyeHune nepBoro AGOHEHTCKOro neproaa HauMHaeTcsl B MOMEHT 3akrntodeHust [jorosopa.

5.3. AGoHeHTCKuIA NnaTex ykasbiBaeTcs B KapTe 1 coctaBnsieT COBOKynHyto nnaTy 3a Bce AGOHeHTCkMe nepuoabl. B
CBSI3N C TeMm, 4To obbem paboT (ycnyr), BKMOYeHHbIX B KapTy, a Takke CTOMMOCTb nocpegHudeckux ycnyr MapTHepos
KoMnaHuu MOXeT oTnuuyaTbCH, C LIeNbl COXPaHEHWst eQUHOro M paBHOro Ansi Bcex ADOHEHTOB nopsiaka onpeaerneHus
CTOMMOCTW [OroBOPOB, 3aKnyaemblx Ha ocHoBaHuu akuenta OdyepTbl, CTOMMOCTb kaxgoro AGOHeHTCKoro nepuoga
ncuucnsaeTcs criegyowum o6pasom:

1) MNnata 3a nepBbIi AGoHeHTCkMI nepuog cocTtaBnseT 30 % oT ABOHEHTCKOro nnaTexa;

2) Mnata 3a Bce ADOHEHTCKME Nepuoabl, criegytoline 3a nepBbiM AGOHEHTCKMM nepuogoMm, coctaenseTt 70 % oT
ABoHeHTCKOro nnatexa. [py 3TOM, B 3aBMCMMOCTM OT CpOKa, Ha KOTOpbIM 3aknioyeH [oroBop nnarta, ykasaHHas B
HacTosiiem nyHkTe OdpepTbl, NPOMNOpUMOHANbHO pacnpefenseTca B cveT onnaTtel Mexgy BceMu ABOHEHTCKUMU
nepuogamu, 3a UckrnoydeHneM neporo AGOHEHTCKOro nepuoaa.

5.4. ABoHeHTCkuIiA nnaTex BHocuTcs B kaccy KomnaHnum (MapTHepa KomnaHum) HanMyHbIMW AeHbramu unm nyTem
nepeyvmcneHns AeHexHblX cpeacTs Ha pacyeTHbln cveT Komnanum (MapTtHepa KomnaHun), npu 3akniodeHun Jorosopa.

5.5. OcbepTa He perynupyeT CTOMMOCTb U NOPSOOK OKasaHus ycnyr, He NpeaycMoTpeHHbIX pasgernom 3 OdepTol, HO
dakTnyeckn okasbiBaeMblx ABGOHEHTY (gononHuTenbHble ycnyru). Mpu obpalleHun AGoHeHTa 3a NogoOHbIMM yCnyramu,
nnbo ycnyramu, He Bxogswumu B Tapud, Mx CTOMMOCTb W MOPSAOK OKasaHus onpepensiTcs Komnanuen cornacHo
OEeNCTBYIOLLLEMY MPENCKYPaHTY.

5.6. MNMpumep pacyeTa CTOMMOCTM JOrOBOPOB, 3aKknioyaeMblx Ha ocHoBaHun OdepTol, NpusedeH B MpunoxeHun Ne 1
k HoroBopy. YkasdaHHbli B [NpunoxeHun Ne 1 npumep He sBnseTca cornacoBaHHbiM CTOpOHaMu YCrOBMEM O LEHe
[orosopa v npuBegeH NCKIMIYUTENBHO C Lienblo AEMOHCTpaLMn MeToga pacdeTa, ykasaHHoro B pasgerne 5 OdepThbl.

PA3[EN 6. MOPAOOK PACTOPXXEHUA OOTOBOPA

1.1. [JoroBop MOXeT OblITb B Nto60e Bpems npekpalleH no cornawleHno CTopoH.

1.2. B cnyyae, ecnn AGOHEHTOM 3asiBNieHO O pacTopxeHun [loroBopa B OAHOCTOPOHHEM MOpsiaKe, paHee
BHECEHHbIN ABOHEHTCKUI NnaTex NoanexuT Bo3BpaTy B creayoweM nopsake:

1) B cBA3K ¢ TeMm, 4YTO B NepBbiit AGOHEHTCKMIN nepuog ABOHEHTY AOCTYNEeH K 3aka3y 6onbLlumni nepeyeHb paboT
(ycnyr) no cpaBHEHMIO C OCTanbHbIMKM AGOHEHTCKUMW NepuogamMu B cryvae, ecnu AGOHEHTOM 3asiBIEHO O PacTOPXeEHUN
[orosopa B nepBbiit AGOHEHTCKUI nepuop, Bo3BpaTy AGOHeHTY noanexut cymma pasHas 70 % oT AGOHEHTCKOro nnarexa,
MOCKOJIbKY CTOMMOCTb nepBoro AboHeHTckoro nepuoga CTopoHbl npusHaoT B pa3Mmepe 30 % ABOHEHTCKOro nnaTtexa
(nyHKT 5.3 OchepThl).

2) CoBokynHasi cTouMocTb ABOHEHTCKUX NEPUOAOB 3a UCKITHoYeHneM nepsoro AGOHEHTCKOro nepuoaa cocTaBnsiet
70 % ot ABoHeHTckoro nnatexa (nyHkT 5.3 OdepThbl). B cnyyae, ecnm AGOHEHTOM 3asiBNIEHO O pacTopXeHuun [oroBopa
BO BTOpPOM W nocneaytowmin ABOHEHTCKME nepuogbl, BO3BpaTy MOAJIEXUT CyMMa, paccyMTaHHas B COOTBETCTBUM CO
crnepyoLen opmMyIon:;
Sk =07

Sp =
p (Mv—l

) * Mo

roe:

Sp - CTOMMOCTb HEVNCNONb30BaHHbIX ABOHEHTCKUX NEPUOOB;

Sk - AGOHEHTCKUI nnaTex;

Mv - cpok gencteusa [JoroBopa, B COOTBETCTBUM C NyHKTOM 5.1 OchbepThi;

1 - nepBbIt ABoHeHTCcKUin nepuog. MokasaTenb Bceraa paseH 1;

Mo - KOnM4YeCTBO HEMCMNONb30BaHHbIX ABOHEHTCKUX NEPUOLOB.

1.3. B cnyyasx pactopxenus [Jorosopa no nHnumatuee AboHeHTa [LoroBop cuMTaeTcs pacToOprHyTbiM B MOMEHT
nonyyeHnss KomnaHuern COOTBETCTBYIOLLENO yBeAoMeHNA ABOHEHTa, HanpaBfieHHoro B agpec KoMmnaHum B COOTBETCTBUM
nyHkTOM 8.6 OchepThl.

PA3OEN 7. NEPCOHAJIbHbLIE JAHHBIE PU3UYECKUX NTNL

1.1. 3aknoyan [Jorosop ¢ KomnaHuein, AGOHEHT BblpaxaeT CBOe cornacue u paspeluaeT KomnaHum obpabatbiBatb
CBOM NepCcoHarnbHbIe flaHHble 1 (Mnn) nopyyaeT KomnaHum obpabaTbiBaTh NepcoHasbHble aHHbIE CBOMX NpeacTaBUTeNen
BO ucnonHeHne ®PepepanbHoro 3akoHa Ne 152-®3 ot 27 mona 2006 r. «O nepcoHanbHbIX AaHHbLIX», B TOM 4uCne:
dhamununio, UMsa, OTYECTBO, AATy M MECTO POXAEHWs; HoMep MobunbHOro TeniedoHa, afpec 3MEKTPOHHOM MOMThI;
nacnopTHble [AaHHble, BKJOYaa afgpec peructpaumu; CBEAEHMS O CeMelHOM cTaTyce; cBefeHus 0 (hMHaAHCOBOM
MOMOXEHWN, [ONroBOM Harpyske (KPeauTHOW WCTOpWM); CBEAEHWMS O TpyaoBoW M (Mnn) npepnpuHUMaTENbCKON
OEATENbHOCTM U NONyYaeMbIX LOXOAAX.

1.2. ABOHeHT paeT CBoe cornacve (obecneyvMBaeT corfacue CBOWUX MpeacTaBuTenen) Ha o06paboTky
NnepcoHarnbHbIX AaHHbIX B TOM 4MCIe, HO He OrpaHMuMBasicb, Ha cbop, cucTeMaTu3aluio, HakKoMneHue, XpaHeHue,
yTOYHeHMe (OBHOBMNEHUE, U3MEHEHNE), 0be3nnynBaHmne, obesnmumBaHne, 610KMPOBaHUE, YHUHTOXEHUSI NMEPCOHANbHbIX
OaHHbIX, @ TakxXe nepefady Ux C Lenbio ganbHenwen obpabotkm (Bkntoyaa cbop, cuctemaTmsaumio, HakonmeHue,
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XpaHeHne, yTouHeHue (OOHOBMeHWe, M3MEHEeHMe), UCMOoNb3oBaHWe, obes3nuunBaHue, OrOKUpPOBaHWE, YHUYTOXEHUS
nepcoHanbHbIX AaHHbIX B NOpsAAKe, NpeaycMOTPEHHOM AEeNCTBYIOLMM 3akoHoAaTenbCcTBoM Poccuiickon depepauun.

1.3. YKasaHHble nepcoHanbHble f[aHHble MOryT ObiTb WCMONb30BaHbl AN NPOBEAEHUS UCCRefOoBaHWuM,
HanpaBneHHbIX Ha yNy4lleHne B3aumMoaencTBuin KomnaHum u ee KIMeHTOB, AN NpOBeAEHUS MapKeTUHIOBbIX NPorpaMmm,
CTATUCTUYECKNX MCCNEeaoBaHU, a Takxe ANns MPOABMXEHWUS Ha pbiHKE, MYTEM OCYLLECTBEHUS] MPAMbIX KOHTAKTOB C
ABOHEHTOM C MOMOLLbIO Pa3fINYHbIX CPEACTB CBA3W, BKIOYas, HO HE OrPaHNYMBAaACh: NOYTOBAsA PaCChIfika, ANEeKTPOHHas
noyta, TenedoH, gakcumunbHas cBA3b, ceTb VHTepHeT. AGOHEHT BblpaxaeT cornacue v paspelwlaetr KomnaHuu
obpabaTbiBaTb NEpCOHarbHbIE AaHHbIE C MOMOLLbIO aBTOMATU3UPOBAHHBLIX CUCTEM yrNpaBreHus 6a3amu AaHHbIX, @ Takxe
WHbIX NPOrpamMMHbIX CPEACTB, cneumanbHO pa3paboTaHHbix no nopydeHuto KomnaHun. Pabota ¢ Takumm cuctemamu
ocyllecTBnsieTca no npepnucaHHoMy Komnanwen anroputmy (cbop, cuctemaTu3aumsi, HaKomMieHue, XpaHeHue,
YTOYHEHMNE, UCMONb30BaHNE, 6TOKMpOBaHWE, YHUUTOXEHME). ABOHEHT cornaluaeTcs C TeM, YTO €Cnu 3TO Heobxoaumo ans
peanusauuu Lienen, ykasaHHbIx B [JoroBope, ero nepcoHarbHble flaHHble MOryT 6bITb NepeiaHbl TPETbUM NULLAM, KOTOPbIM
KomnaHna mMoxeT nopyuutb 06paboTKy nepcoHanbHbIX AaHHbIXx ABOHEHTa Ha OCHOBaHWe [0roBopa, 3aKOYEHHOro ¢
TakMMu nuuamu, npu ycnosumn cobntogeHus TpeboeaHuii 3akoHogaTenscTBa Poccuiickon ®depepauun 06 obecneyeHnm
TaKUMW TPETBUMU NMLAMWN KOHDUAEHUMANBHOCTM NEePCOHanbHbIX AaHHbIX 1 6€30MacHOCTM NePCOHanbHbIX AaHHbIX NPY UX
obpaboTke, pykoBoacTBysicb PepgepanbHbiM 3akoHOM N2 152-D3 ot 27 mona 2006 r. «O nepcoHasnbHbIX AaHHbIXY,
NOA3aKOHHbIX aKTOB, APYrUX, ONpeaensloLmX cnyyan n ocobeHHOCT 06paboTKmN NepcoHasnbHbIX AaHHbIX dheaepanbHbIX
3akoHOB PP, pykoBOAALLMX N METOANYECKMX AOKYMEHTOB. [laHHOoe ABGOHEHTOM corfniacue Ha o6paboTky ero nepcoHarsbHbIX
[OaHHbIX OECTBYET B TEYEHME CPOKA, YKa3aHHOro B 3aaBneHun, Ho B nitobom crnyyae He 6onee 10 (aecatu) neT n Moxet
6bITb 0TO3BaHO AGOHEHTOM B ntoboe BpeMs NocpeAcTBOM HanpaBfieHUs MMCbMEHHOro 3asBneHns B agpec KomnaHum B
COOTBETCTBMU C NONoXeHussmu pasgena 8 OdepThbl.

PA3AEN 8. 3AKITIOYUTENbHbIE NONIOXKEHUA

8.1. B pamkax [JoroBopa npumeHnMbIM NpaBoM ABnsieTcs npaso Poccuiickon ®eaepaunn.

8.2. B cnyvae, ecnu cogepxaHme OdepTbl MPOTMBOPEUYNT HOPMaM OENCTBYHOLWEro 3akoHodaTenbcTea Poccuiickon
®epepaummn, OdepTta NOANEXUT NPUBELEHNIO B COOTBETCTBME C YKa3aHHbIMW HOpMaMu npasa.

8.3. KomnaHusa BnpaBe B OQHOCTOPOHHEM MOPSIAKE BHECTU U3MEHeHUs1 B codepxaHne OdepThbl TOMbKO B Crnyyae,
€Cnn Takne U3MEHEHUS He 3aTparvMBaroT cogepkaHune npae u (Mnn) obssaHHocTen CTOPOH U HE NPUBOASAT K YMEHbLUEHUIO
OTBETCTBEHHOCTM KomMnaHum.

CoOTBETCTBYIOLLME W3MEHEHUSI CYMTAOTCA [AoBedeHHbIMM A0 cBedeHus CTOpPOH M TpeTbMX Iy CO  OHSA
onybnuKoBaHns Takux M3MeHeHun (Hoeow pegakummn OdepThl) Ha cante KomnaHuw.

8.4. B cnyyae npuHATUS HOBoW peaakumm OdbepTbl, B KOTOPO M3MEHATCS npaea u (unu) obszaHHocT CTOPOH,
nonoxeHnsa Hoeon pepakunm OdepTbl HE NPUMEHSATCA K OTHOWEHUAM ¢ AOGOHEeHTamu, 3aKmo4YMBLUMMK [OOrOBOpP C
KomnaHuen go gatbl pasmelleHns HoBor pegakumm OdoepTbl Ha cante KomnaHun. B ykazaHHOM criyvyae K OTHOLUEHUSIM
CTOpOH nognexvt npumeHeHunto pegakumm OdoepTbl, koTopas Obilna OEeNCTBUTENBHOM Ha AaTty 3akntdeHus [oroBopa €
BHECEHHbIMUN B HEE N3MEHEHUAMM B Nopsiake, NpeaycMoTpeHHOM nyHkToM 8.3 OdbepThl, ecrnv Takme N3MeHeHnst BHOCUITUCh.

8.5. CTOpOHbI yperynupyroT Bce pasHornacusi, BO3HUKaKLWme Mexay HAMWU B CBA3M C UCMOSTHEHMEM 06A3aHHOCTEN
no [lorosopy, nyTem NeperoBopoB.

8.6. Hagnexawmm cnocobomMm HanpaBreHus puagndeckm 3HaunMbIX coobLLeHnA B pamkax [loroBopa npusHaeTcsi
TONbKO HanpasneHne CTopoHamu Apyr ApPYry 3akas3HblX PErMcTpUpyeMbiX MNOYTOBbLIX OTMNPABIEHMI C OMUCHIO BIOXEHUS Ha
agpeca CtopoH (agpecom KomnaHmM cuuTaeTcs agpec ee MecTa HaxOXOEeHWss B COOTBETCTBMM C  OaHHbIMMU,
cogepxawmmmca B EMPKOM). HanpaBnsemoe opgHow CTopoHOW pgpyron TtpeboBaHne (MpeTeH3usl) [OIMKHbl ObiTb
COBCTBEHHOPYYHO MOANMCaHbl COOTBETCTBYOWEeNn CTOpOHOW wMnWM Hagnexawmm obpas3om ynornHoMoYeHHbiM CTOpOHOM
TPETBUM NTULOM.

OO6mMeH opManyYeckn 3HaYUMbIMKA COOBLLEHUSMW, B TOM 4WUCMEe MNPETEH3VAMM, HanpaefsemMbiMM B MOPsSAKe
gocynebHoro yperynupoBaHusi crnopa, NOCpeaCcTBOM 3M1EKTPOHHbIX KaHaroB CBS3U, a Takke MOCPeacTBOM TernedOHHOM
CBSI3M HE J0MyCKaeTCs.

8.7. Cpok oTBeTa Ha npeTteH3no coctaenseT 10 (gecsaTb) kaneHOapHbIX OHEN CO OHSI MOIyYeHus ee MOony4YeHus
apyron CTopoHoM.

8.8. Bo Bcem ocrtanbHOM, 4TO He npegycMoTpeHo [oroBopom, CTOPOHbI PYKOBOACTBYHTCH MOJTOXKEHUSMMU
OencTByloLLLEero 3akoHogaTenbcTBa Poccuiickon degepaumm.
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Mpunoxexue N2 1 kK OcbepTe Ha 3aKnoUeHe OroBopa aboHEHTCKOro o6y XnBaHus
no kapTam «TexHnYeckasi MOMOLLb Ha IOporax»

NMPUMEP PACHETA CTOUMOCTU OOMOBOPA

B cBA3n ¢ Tem, uto OcbepTta HOCUT OBLLMIA XapaKTep M perynupyet OTHOLIEHUA Mexay KomnaHven n Bcemu
AB0HeHTamMu, 3aknoumBLINMN ¢ KomnaHuen foroBop aboHEHTCKOro obcnyXxmnBaHusi no Kaptam « TexHn4Yeckas nomMoLLb
Ha foporax», a CToMMOCTb paboT (ycnyr) MoOXeT pa3nuyaTbCs B 3aBUCUMOCTM OT HanomnHeHusa KapT, a Takxxe CToMMOoCTH
nocpegHudecknx ycnyr lMapTHepoB KomnaHuu, C LENbi0 UCKIIOYEHUs OBOWHOro TonkoBaHusa ycrosun OdpepTsl,
CBAA3aHHbIX C pac4yeToM LeHbl [loroBopa, HuXxe npveBefeH npuMep pacyeT CTOMMOCTU OOrOBOPOB, 3aKrovaeMblX Ha
ocHoBaHun OpepTbl. Cogepxanue MNMpunoxenuns Ne 1 k OcpepTe He ABNaeTca cornacoBaHHbIM CTOpOHaMU YCIOBUEM O
ueHe [loroBopa v NpMBEAEHO UCKIOYUTENBHO C LEernbl AEMOHCTpauMM MeToda pacyeTta, yKa3aHHoro B pasgene 5
OdbepThl.

KapTta TexHu4yeckon nomoLum Ha gopore ¢ Tapudom VIP;
Cpok pevictBusa KapTbl: 3 roga, To ectb 36 AGOHEHTCKUX MEPUOAOB, KaX bl U3 KOTOPbIX PaBEH OAHOMY MECSLLY;
ABOHeHTCKUI NnaTex (B A4aHHOM cnyyae 3a 36 ABOHeHTCKux neprogos): 267 000,00 pybnen.

Pac4yeT CTOMMOCTM Ha OCHOBaHUN BBOAHbIX AAHHbIX:

1. B cootBeTcTBUM C YacTbto 1 nyHkTa 5.3 OhepTbl cToMMOCTb NepBoro AGOHEHTCKOro nepuoia CocTaBnseT
80 100,00 pybnew 1 paccuntaHa crnepytowmm obpasom: 267 000,00/ 100 * 30 %.

2. B cooTBeTcTBUM YacTblo 2 nyHkTa 5.3 OdepTbl COBOKYMNHAsi CTOMMOCTb BCEX Nocnenyowmx AGOHEHTCKMX
nepuoAoB (3a Uckn4veHnem nepeoro) coctaenseTt 186 900,00 pybnen n paccuntaHa crepytowmm obpasom: 267 000,00
/100 * 70 %.

3. Mpu atom, B cny4yae 3akntoyeHus [LoroBopa CpokoM Ha 3 roga, CTOMMOCTb Kaxaoro AGOHEHTCKOro nepuoaa,

3a MCKYeHneM nepBoro AGOHEHTCKOro nepuofa (To ecTb CTOMMOCTb Kaxaoro u3 35 ABOHEHTCKMX Nepuonos)
cocTtaenseT 5 340 un paccunTtaHa crnegytowmm obpasom: 186 900,00 / 35.
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